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Aviation Companies 
Will Require Huge 
Amount of Insurance 


About $900,009, 99,000 of Fire Cov- 
erage Estimated on Contracts 


With U. S. Government 
COINSURANCE IS A PROBLEM 


Insurance Is to Be Only on Planes 
Up to Point When They Are 
Ready for Their Tests 


By E. H. Rupp 


Los Angeles, Cal., Oct. 23—Approx- 
imately $900,000,000 of fire insurance will 
be required to meet the demands of air- 
‘aft manufacturers in Southern Cali- 
fornia between the present time and the 
late of completion of the contracts they 
ave with the U. S. Government for 
aircraft that gives the manufacturers a 
back log in excess of $1,000,000,000, not 
counting the contracts with foreign gov- 
Completion is scheduled for 





ernments. 
1942. 

Some difficulty now is being experi- 
enced in securing coverage. Not only 
is the matter of placing the business 
bothering underwrjfers, but they are 
scratching heads over the coinsurance 
phase of the business. Suggestions have 


been heard that an agreed upon total 
figure of insurance could be made to 
represent the sum total of the insurance 
at risk under a high coinsurance clause. 


Hazards of Huge Plants 


Another phase that is causing some 
watchful procedure by the underwriters 
is the huge plant extensions that are 
beng made, as well as the safety engi- 
neering problems. Some plants are 
partially sprinklered, particularly those 
portions where inflammables are ‘used, 
but none of them wholly is sprinklered. 
ln addition, the nature of the product 
and the huge spaces required to assemble 
and move the product precludes exten- 
‘ve use of fire walls and fire doors 
within the plants, 

_The huge total mentioned, of course, 
Snot at risk all at once. The amount 
at risk will vary with the total exposure 
from time to time, these amounts being 
shown on the regular reporting forms 
under which the insurance is written. It 
‘understood there are three different 
reporting forms in use. The insurance 
$ only for raw stock, materials being 
Processed and for completed product 
before it leaves the assembly lines. It 
does not include plant, tools, machinery 


(Continued on Page 25) 
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will be made this month, espe- 
cially by alert agents using our 
Simplified Survey and such scor- 
ing plays as “U and O,” Fur 
Floaters, or our “Campaign” Ac- 
cident Policy. 


ASK OUR FIELDMAN 


Lon ondon & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. ¢ ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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New Scores 


An undaunted underwriter writes to the direct mail depart- 
ment about a problem and a solution:— 


“Something has to be done to uncover some prospects. 
My normal prospects have reached the over three-score age 
with me, and are either loaded up, or too old, or uninsurable. 
I have now got to reach down a score or more, or, like the 
Arab, fold my tent and silently steal away. 


“Which I won’t, at least until I have explored your direct 
mail doodlebug of locating prospects. I have a nice new city 
directory, and know there are a few thousand prospects in it,— 
but who are they? A hundred pages have given me 250 names 
of people I don’t know. There are 700 more pages, so I can 
see a lot of somewhat selective names. 


“In selecting names I hope to locate 500 women in more or 
less good positions, and I want to send them all a Valentine in 
re retirement income. 


“I expect to get a list for father-and-son insurance, and 
other lists. During 1941 you can use me as a guinea pig to see 
if old salesmen can be rejuvenated.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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New Plan of Insurance 
For Men in Services; 
C.J. Zimmerman’s Idea 





Former National Ass’n President 
Proposes ‘Certificate of Indem- 
nification”’ Instead of Policies 


AT NO CHARGE TO HOLDER 





Provide Disability Compensation 
With Death Benefits for Depend- 
ents; Avoid Pay Deductions 





A proposal that the United States 
Government set up an entirely differ- 
ent form of protection for those drafted 
and others inducted into the. military 
and naval services was made by Charles 
J. Zimmerman, until recently president 
of the National Association of Life Un- 
derwriters, at Chicago this week. 

Prefacing his suggestion with the 
statement that administration of war risk 
insurance has cost the government $2,- 
000,000,000 to handle approximately 
$40,000,000,000 of insurance, Mr. Zim- 
merman intimated that certain high 
officials of the Veteran’s Bureau feel 
that something different should be ar- 
ranged than the insurance that was in 
effect during the first World War. 


At No Cost to Service Men 


The plan proposed by Mr. Zimmer- 
man is that the Government give to each 
man entering one of the services a cer- 
tificate of indemnification to be a “Ser- 
vice Compensation Certificate” that 
would provide a disability compensation 
for those suffering disability in the ser- 
vice and a compensation for dependents 
of those who die in the service. 

“There would be no charge to the 
individual for this certificate,” explained 
Mr. Zimmerman. “On being discharged 
men would be given a thorough health 
examination. If the individual is found 
not in good health, it is fair to assume 
that his condition is due to the military 
service and the government would con- 
tinue at no cost the disability and death 
benefits as long as his health remained 
adversely affected. 

“If the man should be called back 
into the service as the result of our 
going to war, the service compensation 
benefits would be automatically reestab- 
lished.” 

Advantages Cited 

The plan has many advantages, said 
Mr. Zimmerman, chief of which is that 
if the United States does not get into 
war no complicated records would have 
to be kept. “Also,” he continued, “there 
would be no expense to the government 
after a man was given a good health 
discharge because of disabilities which 
might be contracted after discharge. 

“Because of savings, more adequate 
protection could be made for disability 
and death benefits during the period 
of service and for pension benefits for 
veterans. 

“There would be no discrimination 


(Continued on Page 14) 
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‘*That’s the same kind of stomach trou- 
ble my husband had—why don’t you do 
what his doctor advised?’’... 


*‘Anne’s headaches were just like that, 
too—I’ Il tell you what Grace should do 
|g rae 


‘It cleared up Johnny’s throat in no 
time—I’m sure it will help Jimmy...’’ 


How easy it is to get friendly, well- 
meant health advice! It is generously 
and sincerely offered over the luncheon 
table, the tea tray, the telephone, or on 
the street corner. 


But how dangerous it can be! 


For one person’s stomach upset may re- 
sult from over-eating... but another’s 
from gastric ulcer. A headache may be 
due to eyestrain... or to sinus infection 
...0r even to brain tumor. And while 
one youngster’s sore throat may be ordi- 
nary tonsillitis...the next can be a deep- 
seated abscess... or the start of diph- 
theria. 

> And the danger of diagnosis by unin- 
formed, unqualified advisors doesn’t stop 
there. Frequently people with the same 
complaint should be treated differently. 
Literally, one man’s medicine may be 


another man’s poison. One of the world’s 
leading medical authorities says that 
each case of sickness should be consid- 
ered as unlike any other. 

Then... what is the right thing, the 
safest thing to do when trouble comes? 


Get your advice from a physician! 


His years of training and experience fit 
him better than anyone else to determine 
just what is wrong and what is the right 
treatment for you. It is unjust to put 
your druggist on the spot—don’t ask him 
to act as your family physician. Get a 
doctor’s advice early—for most of the 
common ailments known to man respond 
to treatment more promptly and more 
successfully when caught at the outset. 





Remember—good intentions alone have 
caused too many tragedies. With good 
professional advice available, why take 
any chances with the kindliest of ama- 
teur “medical” advice? 





COPYRIGHT 1940——METROPOLITAN LIFE INSURANCE CO 


Metropolitan Life 


Insurance Company 
(A MUTUAL COMPANY) re “, 
Frederick H. Ecker, : 
CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, 
PRESIDENT 





1 MADISON AVENUE, New York, N. Y. 


























The advertisement shown above is scheduled to ap- 
pear in the following magazines: Saturday Evening Post, 
October 26; Collier's, October 26; Time Magazine, 


The total circulation of these magazines is about 8,000,000. 


October 28; Atlantic Monthly, November; Harper's 
Magazine, November; National Geographic Magazine, 
November. 
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One of the most important problems 
» connection with life insurance trusts 
der which insurance proceeds are pay- 
jile to a corporate or individual trus- 
we is whether the life insurance trust 
wreement should be filed with the in- 
wrance company. This question fre- 
ently has had the attention of insur- 
ince counsel and agents, as well as trust 


ri yple. - : 
Chief reason for having the trust 
yreement on file is that the company 


put on notice that a trust is involved, 
nd may possibly be compelled to know 
the powers of the trustee as stated in 
the trust agreement. 
Some companies have felt that before 
ey pay a claim or permit a loan or 
arrender they should inspect the trust 
agreement on the ground that the com- 
yany might be liable for the proper use 
{the sum paid to the trustee. Some 
companies have felt that it is necessary 
to determine whether the trust is. still 
in force, and herefore wish the copy 
{the trust agreement kept up to date. 
On the other hand, other companies 
have taken the position that they can pay 
inder their policy contract and pay little 
rno attention to the trust agreement. 
Still other companies have accepted the 
trust agreement, if offered, but do not 
require it. 

Sussman v. New York Life : 
An important case on this question has 
been decided by the Federal Court of 
the Eastern District of Pennsylvania, 
namely Sussman v. New York Life In- 
surance Co., 32 Fed. Supp. 88 (1940). 
The life insurance policy in that case 
provided for a revocable trustee bene- 
fciary, which gave the insured the right 
to get the cash surrender value, but the 
trust in question was irrevocable. The 
insured attempted to get the cash sur- 
render value, but the company refused 
to pay. 
The court held that 
designation of a trustee 
to the rights that an ordinary bene- 
teary would secure, and that, in the 
absence of an express declaration, the 
designation of the trustee, who held 
certain other property under an_ irre- 
vocable trust, was not sufficient evidence 
ot the insured’s intention to surrender or 
waive his policy rights. 
Ifa company would be bound by the 
Provisions of the trust agreement as 
opposed to the policy, it is evident that 
then the company must insist on an up- 
to-date copy of the trust agreement be- 
fore taking action, 


the beneficiary 
added nothing 


Position of Company 
It is not clear just how far the Suss- 
man case would go if the insured had, 
in the trust agreement, specifically said 
that he no longer had the right to change 
the beneficiary. It is submitted that the 


parties interested in the trust should 
‘ue the insured for violating his trust 
agreement and the company should 


€ permitted to pay under its policy con- 
tract. The company would appear not 
to be permitting the breach of trust 
by the trustee, but would be discharg- 
ing its contract with the insured, with 
Whom it would be dealing. 
It should not be assumed from the 
ir tees, ‘ase, however, that there are 
= es ‘when it will be necessary 
€ company to have an authenti- 


tated copy of the trust agreement. While 








By Orville F. Grahame 


Associate Counsel, Massachusetts Protective Companies 


it is not easy to lay down a general rule 
for such cases, the determination in an 
individual case is not particularly diffi- 
cult. Whenever the trustee undertakes 
to act, other than to receive payment 
as agreed in the policy contract, it will 
probably be necessary to have proof of 
his authority. Cases of this kind, fortu- 
nately, are not many, but they are by 
no means unusual. The company, in re- 
ceiving any benefit or right direct from 
the trustee, is on notice of the trust, 
and must ascertain whether he has au- 
thority to grant such benefit or right. 
Likewise, a transfer by the trustee to 
others would probably require proof of 
his authority, since the question of mak- 
ing title through the trustee is involved, 
and if no authority existed the company 
would, in recognizing the trustee’s as- 
signee, be participating in a breach of 
trust. 
Authority of Trustee 


If the beneficiary trustee is designated 
without right of revocation, or if the 
trustee is named as assignee, and it is 
desired to secure the cash or loan values, 
or to change the beneficiary, or to re- 
lease the assignment, it would seem best 
to ascertain the authority of the trustee 
to participate in these transactions, The 
company might consider that its policy 
provided for dealing with the Are 
and the beneficiary trustee, or the in- 
sured and the assignee trustee, but with 
knowledge of the trust it would be best 
to consider the usual right to act as 
being qualified by the trust agreement. 
Whereas all property ordinarily has 
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when placed in trust 
special restric- 


alienable qualities, 
it becomes subject to 


tions and that result would seem to 
follow here. 
If the trust agreement is silent as to 


the power of the trustee in these situa- 


tions, then the beneficiaries of the trust 
should be joined in the payment, the 
proposed change of beneficiary, or the 


secured. If, 
designated as 


release, or their consent 
however, the trustee is 
beneficiary without right reserved to 
change, or as assignee, and the trust 
itself is revocable or gives to the insured 
the cash and loan privileges, the trustee 
then could join with the insured after 


Presidents Association Memorials to 


David F. Houston and E. W. Randall 


At a meeting of the Association of 
Life Insurance Presidents October 18 
memorials were adopted to David F. 
Houston, late chairman of the board, 


Mutual Life of New York, and Eugene 
W. Randall, late chairman of the board, 
Minnesota Mutual Life. 

The memorial to Mr. 
in part: 

“Scholarly, and endowed with marked 
administrative ability, he enlarged his 
talents and exercised them freely in the 
interests of his fellows. His philosophy 
of service led him as a youth into the 


Houston said 


educational field where he rose to such 
positions as dean of the faculty, and 
later president, of the University of 


Agricultural and 


Texas, president of the 
Texas, and chan- 


Mechanical College of 
cellor of Washington University at St. 
Louis. The medical school at the latter 
institution is a product of his yision and 
organizing ability. 

“Mr. Houston’s service to his country 
will be of lasting record. As Secretary 
of Agriculture during a period that in- 
cluded the span of the World War and, 
following that, as Secretary of the 
Treasury at a time when financial and 
economic reconstruction was a primary 
task, he was an outstanding contributor 
to the nation’s progress and welfare. He 
was a member of the Council of National 
Defense, helped to establish the Federal 
Farm Loan Board and was one of the 


organizers of the Federal Reserve Bank 
System. 
The 
said: 
“Mr. Randall entered the 
life insurance after experience 
range of activities. Born in 
when it was still a frontier 
engaged there in educational pursuits, 
newspaper work and farming and in 1895 
became secretary and general manager 


memorial to Mr. Randall in part 
sphere of 
in a wide 
Minnesota 
state, he 


of the Minnesota State Fair. He re- 
mained its guiding spirit for twelve 
years and under his leadership it de- 


veloped into one of the outstanding en- 
terprises of its kind in the country. 
“He returned to the educational field 
in 1907 as dean and director of the de- 
partment of agriculture at the University 
of Minnesota and it was from this posi- 
tion that he was called to the executive 


office of the Minnesota Mutual. 
“Public spirited, and possessing a 
keen interest in the affairs of his com- 


munity and state, he gave liberally of 
his great energies to the work of civic, 
welfare and business organizations. He 
served as president of the St. Paul As- 
sociation of Public and Bus‘ness Affairs, 
the St. Paul Commercial Club and the 
Minnesota Public Health Association 
and was a trustee of Hamline University. 
During the World War he was state 
chairman of the second Red Cross 
Drive..” 


Should Life Insurance Trust Agreemen 


Be Filed With the Company’? 


the insured had done the acts necessary 
under the trust to make him eligible for 
the values in question. The joinder of 
the trustee would then be necessary as 
a policy contract matter, not as a trust 
matter, 

It will thus be seen from the above 
that in ordinary cases where the trustee 
is designated as beneficiary, with right 
of revocation, the trust agreement, under 


the holding of the Sussman case, may be 
ignored, providing the policy gives the 
insured exclusive right to the cash and 
loan values. In other cases, where the 
beneficiary is irrevocable or the trustee 
is an assignee, it is necessary to have 
a copy of the trust agreement before 
taking action except to pay as a claim 
at maturity. 

In the case of claim payments, where 
the death proceeds are made payable to 
a trustee beneficiary (revocable or irre- 
vocable) or trustee assignee, the com- 
pany can, under the authorities, pay 
safely to the trustee without seeing the 
trust agreement, 

The Early English Laws 

insurance trusts were popular in 
connection with marriage settlements 
under early English law. It was held 
in several cases that it was not neces 
sary that there be a provision in the 
trust deed that the claim receipts of the 


Life 


trustee should be good discharges, The 
courts held that it was not necessary 
for the insurance company to see to 
the execution of the trust. Glynn v. 
Locke, 5 Ir. Eq. 61 (1842); Fernie v. 
Maguire, 6. Ir. Eq. 137 (1844); Ford v. 
Ryan, 4 Ir, Chan. 342 (1854). 

A similar result would follow in this 
country. In Schomaker v. Schwebel, 204 
Pa. 470, 54 Atl. 337 (1903), it was held 


that a company could pay the beneficiary 


holding legal title without peril from 
adverse claims. In the case of In re 
Goldowitz’s Will, 259 N.Y.S. 900 (Surr. 


Ct. Kings County 1932), a trust was held 


to have been revoked, but the court said 
that so far as the companies were con- 
cerned the policies were payable to the 


beneficiaries as trustees. 

The same result was reached in 
mons v. Grand Lodge A.O.U.W. of Del., 
4 Boyce 272, 88 Atl. 459 (Del. 1913), 
where it was held that the trustee was 
the proper payee under a trust to pay 
a debt, even though the debt had been 
discharged. The court held a trust re- 
sulted in favor of the person who had 
created the trust or his estate, relying 
upon Bancroft v. Russell, 157 Mass. 47, 
31 N.E. 7 2, rig and Atkins v.Atkins, 
70 Vt. 565, 41 Atl. 503 (1898). 

A similar result was reached in a cas¢ 
where a trust company was named trus 
tee and the trust was never declared. 
A resulting trust to the insured’s estate 
was enforced. Prudential Ins. Co. of 
America v. Bloomfield Trust Co., 104 
N.J.E. 372, 145 Atl. 735 (1929). The 
court stated that the trust failed but 
not the trustee’s title. 

It is thus evident that the company, 
in an ordinary case, in making payment 
of insurance proceeds as a claim, need 
not be too disturbed about the status ‘of 
a trust, but may make payment ‘to the 
beneficiary or assignee trustee in accord- 
ance with the policy contract. In this 
situation, there is a distinction to be 
drawn from where the trustee is passing 
title to others or is attempting to per- 

(Continued on Page 14) 
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We are glad to announce 
the availability of several 
Pacific Mutual Family In- 
come Plans designed to fill 
the gaps in the protection | 
provided by the Govern- 
ment's Social Security 


Program. 
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: Mutual Life Broadens 


Aviation Insurance 
EFFECTIVE OVER LARGE AREA 


Announcement Also Made of New Fam- 
ily Income Policy Supplementing 
Family Protection Contract 
Mutual Life, New York, has removed 
air travel restrictions from its policies, 
effective in the entire western hemis- 
phere. The company had already liberal- 
ized its contracts respecting air travel 
in the United States. The new clauses 
apply, in addition, to taking off re- 
strictions on all American flag passenger 
air travel, on regular routes between 
definitely established airports, to the 
West Indies, Central America and South 

America. 


Family Income Policy 


The Mutual has announced a family 
income policy embodying certain fea- 
tures not included in its Family Pro- 
tection Policy, which is being continued. 
The family income policy provides in 
the event of the death of the insured 
within a specified term of years from 
issue, a monthly income for the re- 
mainder of such specified period of years 
from the date of issue of the policy 
an further provides a single sum amount 
payable at the end of the income period. 

In the event the insured survives the 
specified term of years from issue, in- 
surance equal to the single sum amount, 
but payable at the insured’s death, con- 
tinues thereafter on the Oridinary Life 
plan. 


Three Plans Offered 


For each $1,000 of face amount the 
monthly income is $10. The three types 
of plan written are an income period 
of twenty years from issue, fifteen years 
from issue, and ten years from issue, 
the choice of plan being made at issue 
of policy. 

The new family income policy is 
specifically designed to cover the needs 
of the parent whose children have not 
attained a self supporting age, and the 
insured under this policy has the advan- 


tage of being able to estimate more 
accurately the number of years for 


which income is needed than under the 
original plan of the family protection 
policy. 


State Mutual Records 
Several Notable Gains 


State Mutual’s paid business gains be- 
ginning in February and continuing un- 
interruptedly totaled 36.89% through 
September. Stephen Ireland, vice-presi- 
dent and superintendent of agencies, 
says that the average amount per life 
insurance shows 11% gain. In sixteen 
years the first nine months lapse ratio 
was never lower than this year, being 
less by 4.13%, although death payments 
and matured endowments increased. 
Surrenders are 11.75% and lapses 19.02% 
under 1939, 





THOMAS C. BELL DEAD 





Once Assistant Superintendent of Mu- 
tual Life Agencies; Was Manager 
Old Raymond Agency 


Thomas C. Bell, for many years active 
in production circles, died in Pleasant- 
ville, N. Y., at the age of 82 on October 
20. In 1891 he became manager of the 
Charles H. Raymond agency of the Mu- 
tual Life, and in 1906 was made super- 
visor of the Mutual Life agencies. Later, 
he established his own agency. In 1925 
he became assistant superintendent of 
the Mutual Life’s agencies, and in 1929 
retired. He was an honorary member 
of the Life Underwriters Association 
of New York. 





Stanley Martin, general agent, State 
Mutual Life, at Columbus, O., will be 
the guest speaker November 8 at the 
luncheon meeting of the Chicago Asso- 
ciation of Life Underwriters. 


James A. Fulton Talks 
Before New York CLU’s 


THREE NEW MEMBERS ELECTED 





S. Myrick Confers Diplomas 
on Men Who Qualified in 


June Examinations 


Julian 





James A, Fulton, president Home Life 
of New York, spoke on the development 
of education in life insurance as he has 
seen it during his thirty-three years in 
the business, at the luncheon meeting of 





JAMES A. FULTON 


the New York Chapter, American 
Society of Chartered Life Underwriters, 
Wednesday. 

J. Fred Speer, president of the New 
York chapter, conducted a short business 
meeting, during which three new mem- 
bers were elected. They were Paul O. 
Hicks, Equitable Society; Jack Karp, 
Equitable Society, and Howard B. 
Miller, Prudential. 

Julian S. Myrick, chairman of the 
board of American College of Life Un- 
derwriters, and Cecil J. North, vice- 
president of Metropolitan Life, and 
Theodore M. Riehle, manager for Equi- 
table Society, members of the board of 
directors, were introduced, as well as 
Benjamin Alk, newly elected national 
president of the American Society of 
Chartered Life Underwriters. 

Mr. Myrick presented CLU diplomas 
and certificates of proficiency to those 
men of the New York area who qualified 
for them in the June examinations and 
did not receive them at Washington 
during the national convention. In a 
brief talk he emphasized that the CLU 
designation carries responsibilities as 
well as privileges, and that the insur- 


ance education begun in the CLU 
courses must be continued to be 
effective. 


Dr. Donald W. Skeel, Los 


Angeles, Dead at Age 67 


Dr. Donald W. Skeel, Los Angeles, 
medical director Occidental Life, died 
October 11, age 67. He did his first 
work for the company in 1906, was made 
assistant medical director in 1923 and 
director in 1927. 

Dr. Skeel was born in Granville, IIl. 
He was»a charter member of the Los 
Angeles Medical Symposium and an ac- 
tive member of other medical groups, in- 
cluding the California Medical Associa- 
tion, the Association of Life Insurance 
Medical Directors of America and the 
Medical Section of the American Life 
Convention. He served as a captain in 
the Medical Corps in the World War. 





More than 100 Michigan agents of 
the Lincoln National Life met in Pontiac 
October 15, for a one-day sales congress. 


=— 


Two Actuarial Groups 


Will Meet This Month 


MECCA WHITE SULPHUR yw. VA. 





Pzpers Include Eight Year Study of 
Deaths Under Group Policies. 
Insurance of Pensioners - 





The Actuarial Society of America and 
the American Institute of Actuaries will 
meet in White Sulphur Springs October 
30-November 1 for their joint biennial 
conference. Addresses will be given py 
the two organization presidents, John 
M. Laird of the Actuarial Society, ang 
Reinhard A, Hohaus of the American 
Institute, 

Several formal papers based on acty. 
arial studies of the past year will be 
given, including analysis of the death 
rate of Presidents of the United States 
and other high government officials and 
an eight year study of deaths of Grou 
life insurance policyholders classified by 
industries. Informal discussion of yr. 
rent actuarial problems will occupy the 
remainder of the three day session, The 
formal papers to be presented are as 
follows: 

“Group Life Insurance—Recent Mor- 
tality, Insurance of Pensioners and Cost 
of Conversions,” by E. E. Cammack, 
vice-president and actuary, Aetna Life: 
“Mortality of United States Presidents 
and Certain Other Federal O‘fcers,” by 
l‘'rank L. Griffin, Jr., assistant mathe- 
matician, Prudential; “Actuarial Note 
Attained Age Valuation Formulas,” by 
liarry M. Sarason, assistant actuary, 
General American. 

“Actuarial Notes,” by Robert Hender- 
son, retired vice-president and actuary, 
Equitable Society; “Errors and Bias in 
the Reporting of Ages and Census 
Data,” by Robert J. Myers, actuarial 
mathematician, Social Security Board; 
“Methods of Calculating Unit Expenses 
for Asset Shares,” by Edward H. Wells, 
mathematician, and Charles B. Laing of 
the Prudential. 

“A General Formula for Cash Values,” 
by Ralph E. Lane, statistician of Fiit- 
craft, and Harry M. Sarason, assistant 
actuary, General Anjerican Life; “A 
Method for Grading Commission Scales 
by Plan and Age at Issue,” by E. A 
Rieder, assistant actuary, Mutual Life 
of Canada. 


6.87% Sales Gain Reported 
By Northwestern Mutual 


Northwestern Mutual Life of Milwau- 
kee has now registered gains for seven 
consecutive months. Sales of new life 
insurance during the first nine months 
of 1940 totaled $148,892,591 on 43,4% 
policies, an increase of 6.8% above the 
corresponding period last year. North- 
western Mutual had an additional 9- 
944,449 in revivals and dividend addi- 
tions, and $3,561,118 in life annuities. 

As of September 30, Northwestern 
Mutual had total insurance in force 0 
$3,937,659,381 on 1,064,684 life policies, @ 
net increase from a year earlier 0 
$38,932,446 and 15,159 policies. 

Operations during the first mime 
months this year produced total income 
of $160,388,836.35, while disbursements 
amounted to $110,406,474.12, resulting mn 
an increase of $49,982,362.23 in the led 
ger assets. 

Total assets of the Northwester 
Mutual Life, as of September 
amounted to $1,341,292,191.83, a gain 0 
$62,400,014.89 above the same date last 
year. Investments and other assets i 
cludes bonds with an’ admitted ass¢l 
value of $761,473,627.20; mortgage loans 
totaling $314,297,590.60; real estate ol 
$52,930,161.19; policy loans of $142,449, 
046.50 and, among other items, cash 0! 
$21,253,387.70. 


W. R. HOUGH DEAD AT 72 
William R. Hough, 72, veteran_insut 
ance man of Camden, S. C., died October 
20. Mr. Hough was a_ former see 
senator and member of the city conte 
He was associated with the Equitabl 
Society for 40 years. 
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patterson Is Given 

N. Y. City Ass’n Gavel 
HEADS FIRST MEETING OCT. 17 
r Calls Agency Force Biggest 


Public Relations Factor 
For Institution 


Speake 





Well over 400 members of the Life 
Underwriters Association of the City of 
New York attended the dinner meeting 
at the Hotel Pennsylvania October 17. 
This was the first meeting under Presi- 
jent Lloyd Patterson. Benjamin Alk, 
immediate past president, gave the pres- 
ident’s gavel to Mr. Patterson, who 





Countess of Thomand, N. Y. C. 
LLOYD PATTERSON 


made a short acceptance speech and in- 
troduced the other officers for 1940-41, 
the executive committee and the vari- 
us committee chairmen. 

Frank E. Mason, vice-president of 
the National Broadcasting Co. and for- 
mer army intelligence officer and news- 
paper man, spoke on “Security for Life 
Underwriters.” Changes are rapid in 
our modern civilization, he said, and 
the very speed of these changes brings 
danger to established institutions. Pub- 
lic mistrust or dislike for an institution 
can be quickly converted into govern- 
ment control. 

The agents, he said, are the nerve 
ends of the life insurance institution, 
and its biggest public relations factor. 
Public relations should not come from 
the top down, the fieldmen should have 
a part in formulating policies. The 
agents must transmit the true public 
opinion to the home offices accurately 
and forcefully, even though salesman- 
ship is needed to convince the top men, 
lar removed from the public, of the 
truth. 

At the sales conference constituting 
the afternoon session of the meeting, 
Louis Behr, Equitable Society, Chicago, 
was the speaker. Excerpts from his 


talk are carried on another page in this 
issue, 


THORSEN TO OPEN OWN OFFICE 
Resigns as Vice-President and Director 
of L. E. McGivena & Co., Inc., 

; Advertising 

_J. Mitchel Thorsen, well known in 
surance, advertising and public rela- 
tions circles of New York City, has 
resigned as vice-president and director 
ot the L. E. McGivena & Co. advertis- 
ng concern, 444 Madison Avenue, New 
ork, and will open his own office to 
“gage in advertising and sales pro- 
Motion, 


a eo: Sikes, supervising assistant of 
teal Tayannah, Ga., agency of the Mu- 
Per or New York, has been trans- 
fo to Richmond as agency organizer 
t the Eldon D, Wilson agency, 
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The life insurance agent plays a 


large part in the protection of depend- 


ent mothers and their children. 


Family providers sometimes neglect 
their life insurance needs, unless they 
are placed squarely before them by an 
understanding agent who knows what 


he is talking about. 


Wives of uninsured or underinsured 


men are right in expecting your help. 


Justify Their Faith! 
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Charles Wasser Made 
Manager by Equitable 


SUCCEEDS LATE W. G. FITTING 








With Society Nearly Twenty Years; 
Has Been Assistant Agency Man- 
ager Many Years 





The Equitable Society has appointed 
Charles Wasser as agency manager of 
the office in New York City formerly 
headed by the late William G, Fitting, 
who died recently. 

A million dollar producer a number of 

















CHARLES WASSER 


times and assistant agency manager of 
this agency for the past eighteen years, 
Mr. Wasser has served nearly twenty 
years with the Equitable Society. The 
appointment was announced at a lunch- 
eon given at the Governor Clinton Hotel 
in New York at which Second Vice- 
President A. B. Dalager presided and 
introduced Vice-President W. J. Gra- 
ham, who paid tribute to Mr. Fitting, a 
former superintendent of agencies of the 
Society. 

Others who spoke were Vice-President 
Mervyn Davis, Second Vice-President 
V. S. Welch, and Arthur M. Spalding 
who has been acting as manager of the 
agency. 

Mr. Fitting, who died recently at his 
home in New Jersey, had been more 
than thirty years with the Equitable So- 
ciety. He rose to the position of super- 
intendent of agents and later took charge 
of the agency which bore his name. 





Copeland In Charge Of 
New Investment Office 


General American Life announces that 
Harry E. Copeland has been placed in 
charge of a branch office of the invest- 
ment department opened in the Milam 
3uilding, San Antonio. The office will 
handle mortgage loans on city properties 
in San Antonio and southwest Texas. 
Mr. Copeland, who recently removed to 
San Antonio from Houston, has_ been 
in the mortgage loan business for fifteen 
years. 





JOINS LINCOLN NATIONAL 





Benjamin F. Heald Appointed General 
Agent in Cincinnati; Has Been in 
the Business Fifteen Years 
Benjamin F. Heald has been appointed 
general agent in Cincinnati for the Lin- 
coln National Life. He has been in life 
insurance for fifteen years—four years 
with the Bankers Life Co. and eleven 
with the Provident Mutual. He has 
been a member of the Provident Lead- 
ers’ Club every year since affiliating with 
the company in 1929, : ; 
Mr. Heald is a graduate of Wisconsin 

University. 





ZIMMERMAN SUPERVISORS 

Charles J. Zimmerman has announced 
appointment of two agency supervisors 
in his agency of the Connecticut Mutual 
Life at Chicago. David H. Barnow, with 
the agency since 1937, is supervisor of 
the full-time agency department. John 
C. Bick, also promoted, joined the agen- 
cy recently after three years as sales 
supervisor. in the Continental Assurance 
home office. 
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Louis Behr Shows Selling ‘Techniques 
To New York City Underwriters Ass’n 


Louis Behr, Equitable Society, Chi- 
cago, explained the techniques of visual 
presentation and use of referred leads 
which have helped make him one of the 
most successful producers in the coun- 
try, at the afternoon seminar session of 
the Life Underwriters Association of the 
City of New York at the Hotel Penn- 


sylvania October 17. He has for some 
time been a member of the Million 
Dollar Round Table. 

A more-than-capacity crowd of 700 


attended the meeting, which was opened 
by Lloyd*Patterson, president of the 
association. He introduced Beatrice 
Jones, Wilson agency, Equitable Society, 
educational vice-president of the associa- 
tion, who outlined the association’s edu- 
cational activities planned for the com- 


ing year. C. Preston Dawson, New 
England Mutual, told the seventeen- 
week advanced underwriting course of 


which he is chairman, and Hal Craw- 
ford, Massachusetts Mutual, gave details 


of the agents’ sales clinic he is in 
charge of. 
Mr. Behr gave his procedure in each 


step of a hypothetical ideal sale. He 
calls only on referred leads, and finds 
that when he the name of the 
man who sent him he can most times 
see the men on whom he calls. His 
equipment consists of a sample case 
portfolio, into which are bound four 
legal-size sheets that open up into one 
long page. 


uses 


Initial Approach 


On his first visit Mr. Behr mentions 
that he has done a programming job 
for the man who supplied the refer- 
ence, has evidently pleased him, and 
would like to look over the prospect’s 
insurance to see if he has a similar need. 
He then spreads a sample program 
across the prospect’s desk, and pains- 
takingly explains it. The program is 
easy to follow. Having finished his ex- 
planation, he lets the prospect ask ques- 
tions about the program, or, if the pros- 
pect is reticent, Mr. Behr asks the ques- 
tions himself. He learns the minimum 
objectives for future security of the pros- 
pect, and gets his permission to prepare 
a program for him that will meet these 
aims. Just once in his career, Mr. Behr 
said, has he found a man whose life 
insurance holdings were adequate to 
cover his aims for the future. 

Back at his office, Mr. Behr prepares 
two charts, one showing the prospect’s 
present insurance and what it will ac- 
complish in terms of monthly payments 
or life income, and the other showing 
the amount of insurance necessary for 
the minimum objectives that the man 
has set for himself. 

In the second interview, first he re- 
calls to the prospect’s mind just what 
he wants his insurance to do, and then 
he spreads the first chart, showing pres- 
ent insurance, over the prospect’s desk, 
and explains it all as carefully as if the 
prospect had never seen a program be- 
fore. Then he spreads out the chart 
showing the program necessary for min- 
imum objectives, and explains it com- 
pletely, pointing out the discrepancies 
between what the prospect wants his 
insurance to accomplish and what it will 
actually cover. 

After showing the personalized pro- 
gram, Mr. Behr tries to meet any ob- 


jections that the prospect may bring 
up, and frequently finds that some 
changes in the program are necessary 


as the prospect may restate or change 
some of his objectives. He tries to 
have the prospect take the medical ex- 
amination while thinking it over. If 
there are numerous changes in the pro- 
gram, it may be necessary to prepare a 
supplementary chart, in which case the 
new proposed program should be ex- 
pl ed as carefully as the original. 
When Mr. Behr personally delivers 
the policy he asks if he may use the 
client’s name, Instead of asking for 


suggestions from clients, Mr. Behr al- 
ways keeps one step ahead. He be- 
lieves that he is a better prospector 
than the ordinary business man, and 
before calling on a prospect he has 
found out who among that man’s con- 
tacts would be worth approaching. So 
instead of asking for names, he sug- 
gests the name, and gets permission 
to refer to the satisfied client. He then 
approaches the new prospect immedi- 
ately. 
Answers Questions 

After Mr. Behr had finished the out- 
line of his sales procedure, the meeting 
was thrown open for questions from the 


floor. Ralph G. Engelsman, Penn Mu- 
tual general agent, asked Mr. Behr to 
tell something of his daily schedule. 


Mr. Behr said that he usually tries to 
work from 9 o’clock until 5 o’clock and 
doesn’t let his work overlap into his 
evenings or week-ends. He spends about 
one-fourth of his working time on exist- 
ing clients, one-fourth at office work, 
and the other half in the field seeking 
business. 

He has two secretaries, and through 
long familiarity with his methods they 
are able to take care of much of the 
routine work of preparing programs 
after he outlines for them the essential 
facts. He uses no quotas, either of num- 
ber of calls per week or amount of busi- 
ness, but works steadily enough to keep 
both himself and the girls busy, with 
his time scheduled for days in advance. 
He uses few luncheon periods for at- 
tempts at sales. As he has become more 
successful, he said, increased financial 
independence has allowed him to become 
more selective of the prospects he calls 
on, and he eliminates many that he 
would have called on several years ago. 
Prestige also helps in that now he can 





P. O. Works Heads Penn 


Mutual’s Agency Ass’n 





Strauss Portrait 

PHILIP O. WORKS 
The Penn Mutual Agency Associa- 
tion met in Philadelphia at the time of 
the National Association’s annual con- 
vention there and elected the following 
officers: President, Philip O. Works, 
Rochester; executive committee chair- 
man, Osborne Bethea, New York; vice- 
presidents, Fred M. McMillan, Los 
Angeles, and J. N. McLean, Jackson, 
Miss.; treasurer, Ben Hyde, New York; 





secretary, Gaius W. Diggs, Richmond 
Va. 
often get prospects to come to his of- 


fice where they will be undisturbed. 
Asked about motivating stories, he 
said that he uses few, probably not 
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a 
enough, but they don’t fit in with his 
usual presentation very well. Gettins 
by secretaries is usually easy, he said 
when he can use prestige of the 4 
who sent him, berate 
Mr. Behr tries to sell few Prospe 
without use of the chart, and a 
principally single men who have no - 
for a program but who might be ioe 
ected in a package sale. He includes 
Social Security returns in his program 
charts. - 
“It is important,” he said, “to keep 
the confidence of clients and centers 
of influence by never revealing how 
much insurance you have sold to any 
individual. You will keep the interest 
of a center of influence if you report to 
him occasionally on your results with his 
suggestions, but never tell him how much 
vou have sold them, or he will be afraid 
that you don’t keep silent about his own 
yersonal affairs. When using a sample 
‘rogram in the first interview, make jt 
plain that the name is fictitious,” 


Should Not Be Receptive to Too 
Many Ideas 


There are two main possibilities for 
making a program sale, he said, and 
circumstances will indicate which should 
be used. One way is to sell one policy, 
large enough to complete the program 
as outlined. The second way is the step- 
up method, by which the client adds to 
his insurance estate gradually, adding a 
few thousand when he can afford it and 
working up to the complete program. 
For this, the agent should return regu- 
larly, possibly using the change of age 
as a cue, and bring with him a new 
chart showing how much of the pro- 
posed program is completed and how 
much is still to be done, using the tech- 
nique of the second interview. 

“At company conventions and sales 
conferences,” Mr. Behr said, “it is en- 
tirely possible to get too many good 
ideas. In the past I have often found 
that my production was falling off be- 
cause I was using a different approach 
and different technique with each pros- 
pect, and doing none of them very well. 
Constant practice at one method of sell- 
ing, not one prepared sales talk, will 
make it more effective, so each man 
should find what system works best for 
him and stick to it. It is helpful some- 
times to learn other methods and keep 
them in reserve for use if the customary 
method isn’t working on a_ particular 
prospect.” 





CINCINNATI 1941 COMMITTEE 


Group Who Got 1941 National Associa- 
tion Convention for That City 
Will Continue to Serve 


L. B. Scheuer, State Mutual, president 
of the Cincinnati Life Underwriters As- 
sociation, has named his committee to 
have charge of plans for the 1941 annual 
convention of the National Association 
in that city as follows: Ray Hodges 
Ohio National Life, chairman; J. 
Benson, Union Central; C. V. Ander- 
son, Provident Mutual; G. J. Woodward, 
Equitable Society, and Mr. Scheuer. 
Members of the committee are all sea- 
soned organization workers. : 

Mr. Hodges is a trustee of the Na 
tional Association and chairman of its 
committee on agents’ compensation. Mr. 
Anderson is past president of the na 
tional body and chairman of its commit 
tee on laws and legislation. Mr. Benson 
is vice-president of the Ohio association. 
This committee is composed of the same 
men who were instrumental in obtaining 
the 1941 convention for Cincinnati. 


EQUITABLE, IA., GAINS 
Ray E. Fuller, superintendent 
agencies Equitable of Io--a, reports 4 
gain in paid business in September 0! 
2.3% compared with the correspondin” 
month in 1939. Paid production for 
September was $3,822,978. This was the 
eighth successive gain month for the 
company and total naid business for the 
year to date is $37,486,728, a gain o! 
7% above the corresponding period 
1939, 
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sees Misunderstandings 
Grow Out of Bailey Case 


MORTON RAPS REPLACEMENTS 





Mutual Life Man Reviews Reverter 
Decisions and Interprets Article 17 of 
Amended U.S, Estate Tax Regulations 





The most discussed tax case in recent 
jsurance history is that of the United 
States vs. Bailey. There is confusion 
shout it, and there has been consider- 
sable replacement of policies caused pri- 
marily by the decision of the United 
States Court of Claims in the Bailey 
case, following a Supreme Court deci- 
jon in another case. It was thought 
the Bailey case would be reviewed by 
the Supreme Court, but that is now 
impossible, as the case has been dis- 
missed on stipulation. The subject is 
wain being discussed because of an 
article in Federal Estate Tax regula- 
ions which have been amended. 

Because of replacement activities For- 
st L. Morton, Julian S. Myrick agen- 
cy, Mutual Life, has issued a statement 
uder the headline, “Valuing the Possi- 
bility of a Reverter,” and in it he says 
it is regrettable that any policyholders 
should find it advantageous to cancel 
existing life insurance and to have it 
replaced, especially as many of these 
replacements might have been avoided 
had the policyholders and their advisers 
heen cognizant of the full meaning of 
the decision and not left to form their 
own speculative conclusions. 

Mr. Morton says that after the final 
decision of the United States Court of 
\ppeals in the Bailey case, most life 
insurance men were under the impres- 
sion that the full value of the proceeds 
payable as a death claim were to be 
included in the decedent’s estate for the 
purpose of the tax. It now appears, in 
view of subsequent events, that this was 
probably a false impression, and that 
the taxable value should have been a 
much smaller amount, perhaps an in- 
significant sum. 

Two new developments, says Mr. 
Morton, seem to substantiate this very 
important contention: 


(1) The Bailey case has been dismissed on 
st.pulation. 

(2) Article 17 of the Federal Estate Tax 
Regulat’‘ons pertaining to “transfers con- 
ditioned upon survivorshi,”’ has been 
amended. 


The Two Decisions 

He offers these facts to clarify this 
situation : 

_On January 29, 1940, the United States 
Supreme Court decided in Helvering v. 
Hallock (309 U. S. 106) that in the case 
ot an irrevocable trust, the possibility 
of a reverter constitutes a taxable 
transfer intended to take effect in pos- 
session or enjoyment at or after death. 
On March 4, 1940, the United States 
Court of Claims applied the same prin- 
ciple to the Bailey case, involving as- 
signed life insurance policies, despite 
the fact that the assignee might have 
defeated the possibility of a reverter 
without the permission of the insured- 
assignor, 

Discussing fact that Bailey case was 
— on stipulation, Mr. Morton 
Said : 

“The exact nature of the adjustment 
of the tax is not known to the writer, 
but it is understood that the settlement 
Was most satisfactory to the decedent's 
peeve: which would indicate that the 
overnment has some good reason for 
not desiring a review.” 

Article 17, Federal Tax 

Mr. Morton then calls attention to 
\rticle 17 of the Federal Estate Tax 
Regulations which has been amended. 


The new regulation reads, in part, as 
tollows : 

x... 17. Trarsfers conditioned upon sir 
: np The Statutory phrase, ‘a transfer 
er intended to take effect in possession or 
Joyment at or after his death,’ includes a 


transfer by the 


decedent nrior to his death 

_ en a bona fide sale for an adequate 
worthy F neeeree nin orey or monev’s 
pe lereby and to the extent that the 
cial title to the property transferred (if 


3 ; 
the transfer was in 


thereto (if the trust), or the legal title 


transfer was otherwise than in 





trust), is not to pass from the decedent to the 
donee unless the decedent dies before the donee 
or another person, or its passing is otherwise 
conditioned upon decedent’s death; or if title 
passed to the donee, it is to be defeated and 
the property is to revert to the decedent as his 
own should he survive the donee or another 
person, or the reverting of the property to the 
decedent is conditioned upon some other contin- 
gency terminable by his death. Since in such 
transfers the decedent’s death is requisite to a 
termination of his interest in the property, it is 
unimportant whether his interest be denominated 
a reversion or a possibility of reverter, and 
whether the interest of the donee be contingent 
or vested subject to be divested, and the tax 
will apply, * * * without regard to the time 
when the transfer was made, whether before or 
after the enactment of the Revenue Act of 
1916. Thus, upon a transfer by a decedent of 
property in which an estate for life is given to 
one and estate in remainder to another, but 
with a provision added that the estate in re- 
mainder shall revest in the decedent should 
he survive the owner of the life estate, - there 
is to be included, in determining the value of 
the decedent’s gross estate following his death, 


the value as of the date of his death of the 
estate in remainder, if the Ife estate is then 
outstanding. The value of the outstanding 


life estate is not to be included in determining 
the value of the gross estate, unless that estate 
had been transferred in contemplation of the 
decedent’s death, or otherwise as to render it 
a part of the gross estate. * * *.” 

“While it is quite apparent that the 
final word in regard to the valuation of 
reversionary interests has not yet been 
spoken, nevertheless, many policyhold- 
ers would doubtless prefer to postpone 
the replacement of their policies, at 
least for the time being, if they were 
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fully aware of this situation,” says Mr. 
Morton. 

“Assume, for example, that an in- 
sured assigns his policy to his wife, 
providing that, in the event of her prior 
death, the policy would be owned and 
controlled by his four children, and that 
the policy would revert to him (the in- 
sured) only in the event that all of the 
assignees should predecease him. It can 
be readily seen that if the insured 
should die, and it should be held that 
the value of the possible reverter should 
be taxable as a part of his estate, such 
value would be insignificant when com- 





THE LIFE INSURANCE AGENT — 





|. sainpaneemee ASSOCIATES 
are recognized in their re- 
spective communities as “Good 
Citizens.” They arecivic-minded, 
interested in church and fraternal 
affairs and real leaders in all ac- 
tivities which benefit the great 
majority of their fellow-citizens. 
They firmly believe that guaran- 
teeing the future welfare of their 
friends and neighbors through 
adequate protection in the Berk- 


shire Life is their primary aim. 
But they do not overlook their 
additional obligation in the 
broader field of civic duties. 
When the welfare of the Amer- 
ican family is thus assured—bet- 
ter living conditions and better 
educational opportunities for 
their children through the efforts 
of Berkshire Associates every- 
where, we believe that the title 
“Good Citizen” is well earned 
and merited. We congratulate 
them upon the results obtained. 


BERKSHIRE 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


FRED H. RHODES, President 


PITTSFIELD, MASS 





pared to the value of the proceeds pay- 
able by reason of his death. 

“It is hoped, therefore, that this point 
may soon be clarified either by the 
courts or by statutory amendment. Such 
a move would tend materially to re- 
duce the activity in the replacement of 
old life insurance policies for new ones.” 


Joseph P. Day Has Life 
Unit; G. C. Parsons Mgr. 


G. Chauncey Parsons has been ap- 
pointed life insurance division manager 
in the Joseph P. Day Management Corp., 
New York, one of the largest real estate 
organizations in the United States. The 
insurance department of the corporation 
has enlarged its original function of 
managing office buildings, apartment 
houses and hotels, to include handling 
all forms of insurance, fire, casualty and 
marine. . 

Mr. Parsons comes to the Day or- 
ganization as a specialist in life insur- 
ance and Group life, Group accident and 
health, Group hospitalization and Group 
pension plans. He is licensed by the 
major life insurance companies and has 
written policies totaling over ten million 
dollars. Among pension plans written 
were those for the Society for the Pre- 
vention of Cruelty to Children, the Amer- 
ican Humane Association and the Amer- 
ican Society for the Prevention of Cruel- 
tv to Animals. Mr. Parsons is a mechan- 
ical engineer and has been with Merritt- 
Chapman Co. and General Electric Co 


Pacific Mutual Life Drops 


Air Travel Restrictions 

Pacific Mutual Life has removed from 
its policies all restrictions on air travel 
in the United States and is accepting 
business at standard rates where pas- 
sengers use the regularly established 
service of passenger-carrying _ lines. 
During the past four years the company 
in effect has been following this prac- 
tice, but the rules never before were 
officially promulgated. 

The company announcement says: “In 
1937 the company formulated liberal 
rules governing the acceptance of life 
insurance in connection with air travel, 
although these rules never were gener- 
ally published. Since that time aviation 
has made great advances, and it is evi- 
dent that travel by air over the regu- 
larly established commercial air lines 
has become increasingly safe. There- 
fore it has been decided there shall be 
no restrictions on life insurance as to 
the number of passenger flights in 
transport aircraft owned by an incor- 
porated carrier and operated by a li- 
censed pilot on a regular passenger route 
between established airports in the 
United States.” 








HONOR NOLLEN AND JAEGER 

Sixty-day campaigns honoring Presi- 
dent G. S. Nollen and Vice-President W 
W. Jaeger have been concluded in thir 
teen Bankers Life agencies whose pro- 
duction for the two executives aggregate 
more than $2,400,000. These thirteen 
agencies are Cleveland, Columbus, Cin- 
cinnati, Louisville, Tenn., Quincy, St. 
Louis, Mankato, Twin City, Denver, Lin- 
coln, Omaha and Salt Lake City. Nol- 
len-Jaeger campaigns will have been 
completed by November 16 in the re- 
maining forty agencies. 
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Life Insurance Training Course of 
Insurance Society of New York 


The newly appointed instructors in 
the two-year life insurance training 
course of the Insurance Society of New 
York are William J. November, Paul 
E. Orr, Jr., Henry Owen and James 
A. Hamilton. Chairman of the life in- 
surance committee of the Insurance So- 
ciety is Albert G. Borden, second vice- 
president of Equitable Life Assurance 


department of finance and_ banking, 
School of Commerce, New York Uni- 
versity. He received his M.A. degree 
from Louisiana State College in 1931 
for a thesis on life insurance trusts. 
He served as assistant general agent 
for State Life of Indiana until 1937 
when he came to New York University. 

Mr. Hamilton is a research assistant, 





Group of Educators 





Left to right: 
November, Paul E. Orr, Jr., Arthur C. Goerlich. 


Society. Educational director of the 
Society is Arthur C. Goerlich. 
Careers of Instructors 
Mr. November, assistant actuary, Equi- 
table Society, is a graduate of Cornell 
and a Phi Beta Kappa. He became as- 
sociated with the Equitable in 1927, 
serving in the underwriting and actuarial 
departments. In 1932 he was elected a 


Fellow in the Actuarial Society of 
America. 

Paul E. Orr is assistant manager of 
the Bragg agency, Guardian Life. He 


attended University of Virginia for two 
years; has a B.S. from New York Uni- 
versity where he specialized in business 
administration and is now a lecturer at 
that university. He entered insurance 
as an agent, became a supervisor and 
then assistant manager of the agency. 

Henry Owen is an instructor in the 


Albert G. Borden, Henry Owen, James A. Hamilton, William J. 


Metropolitan Life. He was graduated 
from Queens University, Kingston, Ont., 
and received his M.S. from University 
of Chicago. He has been with the 
Metropolitan since 1933 and became a 
Fellow of Actuarial Society of America 
in 1940. 

Albert G. Borden is one of the best 
known figures in training world of life 
insurance, 

The Course 

The life insurance training course at 
Insurance Society of New York is de- 
signed primarily for employes of home 
offices and life agencies in the metropoli- 
tan area, and covers two years. Meet- 
ings are being held once a week for 
a period of twenty weeks and are from 
5:30 o’clock until 7 o’clock, course being 
held in downtown New York. 


Part One of the course is given on 


Supervisors Grouped 
In Three Categories 


EACH HAS DISTINCTIVE FIELD 
W. E. Hays of ‘New Baghad Mutual 


Talks to Boston Group on Features 
of Successful Agency Management 


The Boston Life Insurance Super- 
visors met for luncheon October 14 and 
heard an address by William Eugene 
Hays, director of agencies New England 
Mutual. He classified members of the 
group he was addressing as brokerage 
supervisors, production supervisors and 
training supervisors, each filling a dis- 
tinct and important part in every pro- 
gressive and well regulated agency. 

The brokerage supervisor, he said, 
certainly occupies an important position 
and in many instances is adequately paid 
and satisfied to remain in that capacity. 
The production supervisor, sometimes 
called the professional supervisor, is one 
who does the secondary work in the 
agency, a type of work that the general 


agent has not the time for. His is an 
important job, too, and he can make 
himself indispensable to the general 


agent. However, quite often these men 
bog down and get in a rut, from which 
they never recover. They do not de- 
sire further responsibilities and can 
easily slip into the so-called “forgotten 
man” class. 

Good Trainers Sought 

The third class comes under the head 
of training supervisor, and this is the 
man who has the knack for converting 
raw material into production. He _ is 
conspicuous because of the value of his 
work and is the kind of man who is 
daily being bid for by the companies. 

In the opinion of Mr. Hays the most 
efficient agency organization is that 
which permits the supervisor to spend 


at least 90% of his time in training 
and not in doing odd jobs. He _ be- 
lieved that the general agent should 


take the major part of recruiting activi- 
ties upon himself, as he is most likely 
to be close to recruiting sources. 
One Case in Point 
Mr. Hays described the ideal agency, 
which he said went about its induction 


Tuesday and Wednesday evenings by 
Messrs. Orr and Hamilton. Part Two 
is given on Mondays and Thursdays by 
Messrs. Owen and November. 

Students successfully taking this course 
should be able to pass either the exami- 
nation of the Insurance Institute of 
America or the examination of the Life 
Office Management Association. Head- 
quarters of the Insurance Society of 
New York are at 107 William Street. 
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work in a sound manner. An agency 
he referred to set up a training depart 
ment three years ago, which was put 
in charge of a supervisor who had no 
other responsibilities. The new agents 
were segregated and all received the 
same type of training and work. Each 
man had a definite objective set for him 
in the form of sixteen weeks consecu- 
tive weekly production for his first year, 
on the basis of paid volume of not less 
than $100,000. This accomplished the 
purpose of creating proper work habits 
and continuity of successful cases. It 
also kept the supervisor on his toes in 
keeping cases on hand for the men. 

In three years time, said Mr. Hays, 
this agency has amply justified its plan 
of work, It has produced a member for 
the Million Dollar Round Table, several 
high bracket producers, with a large 
number of middle bracket men. The 
original supervisor has been made a 
general agent for his company and one 
of the men was given his place a 
training supervisor. 


General American Makes 


Plans for Service Men 


Employes of the General America 
Life who have been with the compat) 
for a year or more will receive a months 
salary if drafted for military _traiing 
In making this announcement Presiden! 
Walter W. Head says that those with 
the company for less than a year wil 
receive a half month’s salary. Thes 
provisions will also apply to those wh 
volunteer for military service, provide’ 
the training period does not exceed om 
year. 

Non-contributory Group life insurance 
all costs of which is borne by the com 
pany, will be continued during the e 
ploye’s leave of absence for militaty 
duty. In the case of contributory hte 
insurance, the company will advance the 
amount required of the employe, m4 ine 
individual arrangements for repaymé™ 
when the draftee returns to the co” 
pany’s service. 
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HEARD on the WAY 








Sheppard Homans of Prosser & Ho- 
mans, general agents, Equitable Society, 
120 Broadway, New York, is 70 years 
old, and a number of general agents 
observed the event with a dinner at the 
Racquet & Tennis Club in Park Ave- 
nue one night last week. It turned out 
to be a tribute to his father, too. In 
the early history of life insurance in 
this country one of the few names 
which have gone down to posterity is 
that of the first Sheppard Homans, who 
was actuary of the Mutual Life, one of 
the greatest scientific men the business 
has seen, 

Sheppard Homans, the first, was about 
to graduate from Harvard when he was 
asked by a Washington official if he 
would come down there and fix up a 
longitude and latitude table which the 
Government wanted prepared. He did 
so. Later he was with General Pope 
in a railroad surveying trip across the 
continent. When about 24 he joined the 
Mutual Life as actuary. In the decade 
of the Civil War period he had an idea 
that the company should have its own 
mortality table instead of depending up- 
on the British mortality figure as was 
the custom then with U. S. companies. 
Thus the great American Experience 
Table of Mortality was born. Incident- 
ally, it demonstrated that few policy- 
holders were killed in the war as most 
of the soldiers were very young men. 
Later he founded the old Provident Sav- 
ings Life and was president of it until 
he retired. He died in 1908. 

Sheppard Homans II. won nation-wide 
prominence as a fullback at Princeton. 
The first spiral ever kicked was from 
his foot. After leaving college he be- 
came captain of the Seventh Regiment 


baseball team. In 1896 he went with 
the Provident Savings where he and 
Seward Prosser, now a leading New 


York banker, were associated. The two, 
as Prosser & Homans, started an agency 
for the Equitable Society in 1898. 
Prosser remained with Homans until 
1905 when he went with the Astor Trust 
Co. Then he joined the Liberty Bank 
and, from there, the Bankers Trust of 
which he became president and is now 
chairman of the board. Prosser & Ho- 
mans over a period of twenty years 
have generally led the Equitable general 
agents and managers of New York in 
premiums, 

Julian S. Myrick, manager Mutual 
Life, 46 Cedar Street, was toastmaster 
of the dinner to “Shep” Homans. “The 
name of Sheppard Homans has been a 
prominent one almost since life insur- 
ance started in this country,” said Mr. 
Myrick. He told of the part which the 
first Homans had played in establishing 
the American Experience Table of Mor- 
tality. “That table has been a corner- 
stone of life insurance and it still holds,” 
he continued. “It has furnished the 
margin of safety needed. Some of those 
who have criticized the table in recent 
times are politicians and you know the 
outcry against the table in sensational 
books and over the radio from the re- 
placement people.” 

In commenting upon the guest of 
honor Toastmaster Myrick described the 
former’s athletic and social personality. 
“First time I met him was when we 
were in the Seventh Regiment,” he said. 
“First time I saw him play baseball was 
against West Point. Later I watched 
him play tennis and golf for years.” 

William J. Graham, vice-president 
Equitable Society, discussed the Homans 
family. Speaking of the first Sheppard 
Homans he said: 

“The impress which he put on the in- 
surance business of this country by the 
adoption of the practices and qualifica- 
tions of the British Institute of Actuar- 
ies when the Actuarial Society of Amer- 
ica fifty-one years ago was launched 
was a deep and lasting one. The stand- 
ard of examinations of the British Insti- 
tute is a high one and using that stand- 
ard did much to put life insurance in 





SHEPPARD HOMANS 


the position it occupies today. Sheppard 
Homans was a living, forceful influence 
in the Actuarial Society of America.” 

Mr. Graham also discussed Mr. Ho- 
mans’ feat in establishing the American 
Experience Table of Mortality. He then 
paid a tribute to the present Sheppard 
Homans and his son, Eugene, who was 
present, and who for some years has 
been associated with his father. Eugene 
was also a Princeton athlete and is an 
unusually fine golfer. 

Albert G. Borden, second vice-presi- 
dent, Equitable Society, said he had 
first met “Shep” Homans when the 
Equitable, starting a training course, 
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had asked all the New York general 
agents to take it. Mr. Borden wrote 
the examination questions. “I found 


then that ‘Shep’ was a realist, and he 
is to this day,” said Mr. Borden, “The 
way he answered those questions showed 
that he understood the insurance busi- 


” 


ness. 

Among others who talked were Harry 
Gardiner, John Hancock; E. W. Allen, 
New England Mutual; W. J. Dunsmore, 
Equitable Society; Eugene Homans, and 
two personal friends of Mr. Homans— 
E. Allen Olds, Packers Tar Soap Co., 
and Buchanan Houston, who was colonel 
of the Seventh Regiment. 

A silver platter with names of all 
those present was presented to Mr. Ho- 
mans by the toastmaster. His response 
was brief. After thanking those present 
for the gift he told a story or two about 
Seward Prosser; said his philosophy was 











ing experience. 
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COMPETENT 
SECRETARY — STENOGRAPHER 
AVAILABLE 


A prominent and successful life insur- 
ance general agent who has moved 
his office outside New York State is 
desirous of placing his competent and 
efficient personal secretary who has 
been with him for fifteen years, to- 
gether with six years previous bank- 
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“God hates a quitter,” and then inter- 
rupted the speech to say, “Let’s play 
bridge.” 

In the recent speech which General 
Robert E. Wood, chairman of the board 
of Sears, Roebuck & Co., made to Na- 
tional Life of Vermont field convention 
in Chicago he said that if he were called 
on to name the most valuable quality 
for a man in business today he would 
be tempted to say adaptability. By that 
he meant adjustment to the changing 
conditions in our business world. ‘It 
is true that the fundamentals never 
change —truth, honor, hard work —but 
conditions do change and with then 
must change business conditions,” he 
said. 

Also, in the speech he said that the 
great growth of American cities is past 





All of the talks made at the conver- 
tion of the National Life above mer- 
tioned were recorded by Ediphone and 
are available to those who attended the 
convention, . 

The National Life’s agency publication, 
National Messenger, has gotten out al 
unusually able and interesting report 0 
this convention. Covering 100 pages, ! 
is illustrated with some unusually effec: 
tive camera shots of many who figured 
in the proceedings. ; 

Meetings were in Edgewater Beat 
Hotel, president and manager of whit! 
is William M. Dewey, a distant cous! 
of Julius Y. Dewey, who founded Ne 
tional Life. 





The Loomis Family Association © 
which James Lee Loomis, president ° 
Connecticut Mutual Life, is preside! 
held its tenth reunion recently at Loom 
Institute, Windsor, Conn., at the 
year-old Loomis homestead which is now 
occupied by Miss Jennie Loomis. Pro! 
Elisha Loomis of Cleveland has pt 
pared the latest genealogy of the as” 
ciation, Prof. Odell Shepard of Trinity 
College spoke on “Three Hundred Yea* 
in Windsor.” Prof. Shepard is Dem 
cratic nominee for lieutenant-goverm 
Luncheon was served in William 
Loomis Memorial dining hall andthe 
was an inspection of the Homeste 


school buildings. : 
Uncle Francs 
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jowds at World’s Fair 
Metropolitan Exhibit 

+ 90,000 GO IN TWO YEARS 
t Number in Week Including Co- 


s Day; Equitable Garden of 
Security Also Has Many Visitors 











The New York World’s Fair of 1940 
wmes to an end on Sunday. There 
vere only two life insurance companies 
jere this year, the Metropolitan keep- 
wits exhibit of last year with some 
ww features, and the Equitable Society 
mintaining its Garden of Security. 
The Metropolitan’s exhibit was in the 
ysiness Administration building. Total 
wendance at the Metropolitan for the 
wo years Of the Fair will be approxi- 
mtely 3,000,000 people. The week with 
je greatest attendance was the one hav- 
ag Columbus Day, | Am An American 
hy, and Military Selective Registration 
hay, with 262,856 visitors goine throuch. 
There were 70,343 seeing the Metropoli- 
an exhibit on Columbus Day. 

Six Films 
Since the Fair opened the Met~opoli- 
wn has had an average of 118.150 v eek- 
y visitors. As manv as 1,200 nersons 
ive watched the baby bathing demon- 
dation at one time. More than 100,000 
grsons this year have seen this demon- 
gration. In the little theatre which 
wats 130 nersons there have been as 
many as 200 including standees watch- 
ing the four health films and two insur- 
ace films. The latter are called “Yours 
Tuly, Ed. Graham” and “An American 
Portrait.” More than 50,000 requests 
jor welfare literature were received this 
yar. Visitors have come from forty- 
ix of the fortv-eight states, and from 
(hile, Janan, Colombia, India and Java. 
Men and women from twenty-five in- 
wrance companies have also seen the 
exhibit. 
One of the most popular features has 
hen the telenhone over which are re- 
corded talks by Chairman Frederick H. 
Ecker and President Leroy A. Lincoln. 
{nother popular feature has been the 
concerts in the theatre bv a trio. 


Arthur E. Baglev is director of the 
Metropolitan exhibit and = Ar‘hur F. 
(onn is assistant director. Alma C. 


Haunt, director of nursing, is in charge 
{the baby bathing demonstration. She 
is assisted by the following nurses: 
Marie Onora, Ruth Ann Smith, Eliza- 
beth Gottfreid, Helen McIlroy and An- 
vela De Coste. 
The Metronolitan will give a luncheon 
on October 28 to the World’s Fair ex- 
hibit staff in the veterans’ dining room 
at the home office building. Among 
home office executives present will be 
Chairman Ecker, President Lincoln and 
Dr. Louis I. Dublin. Mr. Dublin is 
tharman of the company’s World’s Fair 
committee. 
Many Events at Equitable Garden of 
Security 
The Equitable’s Garden of Security 
was the scene of an unusual variety of 
‘vents. The Equitable had announced 
that the garden was at the disnosal of 
organizations of various kinds who were 
having a day at the Fair and that the 
Mstrance company would do what they 
could to help them enjoy the programs. 
The Equitable organ has been giving 
recitals and a baritone has been giving 
‘oncerts. Those at the garden have 
een given a list of 100 musical selec- 
tions which they could ask to be played. 
One of the most interesting events 
during the period of the Fair was 
Of hemother s Night Out Club, and 5,000 
on women were at the Equitable 
len of Security, the Equitable also 
Providing the musical program. 
the mone the events that took place _at 
W€ Equitable Garden were these: Na- 
— Oil Products Co.; St. John’s Uni- 
‘sity of Brooklyn Glee Club Recital; 
mmaculate Heart Corps of St. Mary’s, 
toa Van Wyck Children’s Chorus ; 
oral =. Hawaiian String Band of 
Pottsvill a. 5 Braun School of Music, 
e, Pa. 
Also Camp Fire Girls of America; 








Pawtucket, R. I., Boys Club; Chatauqua 


band concert; Police Athletic League 
Glee Club; American Legion, Newark 
Post; Michigan State Fair winners; 


Cleveland Plain Dealer Day; Strouds- 
burg, Pa., Male Chorus; WINS Cnhil- 
dren’s Day Program; Queens Band of 
50 Pieces; Young Men’s Institute; Miss 
Queens Beauty Contest; Donoho, boy 
piano prodigy; St. Peter’s Church Choir 


Trappers Association; Fiftieth Aero 
of North Tonawanda; National Fur 
Squadron, 





SALES MANAGER FOR REAM CO. 
William E. Davies of Louisville, has 
been appointed sales manager for the 
J. Ream Co., Pittsburgh general 
agents for the Mutual Benefit Life of 
Newark. He was formerly president of 
the New Jersey Life Agencies’ Super- 
visors Association. He will be in charge 
of sales activities in Western Pennsyl- 
vania. 


DENNY GIVES THREE TALKS 





State Mutual Director of Agencies Busy 
During Two-Day Stay in 
New Haven 

Robert H. Denny, director of agencies, 
State Mutual Life, was the guest speaker 
on October 17 before the regular month- 
ly meeting of the New Haven Life Un- 
derwriters Association. Mr. Denny’s 
talk, “Getting Back to Fundamentals,” 
was the last of a series of three which 
he was invited to give during his two- 
day stay. 

Mr. Denny had spoken the day before 
to the General Agents & Managers As- 
sociation, and prior to the underwriters’ 
meeting had addressed a joint gathering 
of State Mutual agents from the New 
Haven and Hartford offices. 





Miss Elsie Matthews of the New York 
Life has been elected president of the 
Essex County Altrusa Club. 








Thinking Their Thoughts 


The thoughts of young parents constantly recur to the 
problem of giving their children college or other specialized 


training. 


As a life insurance man you have the answer to a major part 


of this problem. 


Family Maintenance and Family Income plans are increas- 
ingly used by Connecticut General men for educational 


purposes. 


These furnish level and diminishing term insur- 


ance for 10-15-20 years in addition to the basic permanent 


insurance. 


The flexibility of these plans adapts them to a multitude cf 
situations and new ways of using them are being constantly 


developed by resourceful salesmen. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


M. H. Stearns’ 30 Years 
Of Convention Attending 


RECORD OF PROVIDENCE MAN 





John Hancock General Agent Again 
Elected National Association Com- 
mitteman for Rhode Island 





At a meeting this month of the Rhode 
Island Life Underwriters Association 
Maurice H. Stearns, general agent John 
Hancock, Providence, was again elected 
national committeeman for Rhode Island. 

The Rhode Island Life Underwriters 
Association goes back to 1908 and it 
was incorporated in 1911. In 1910 Mr. 
was elected The 
Rhode Island association joined the Na- 
tional Association of Life Underwriters 
about that time and Mr. Stearns was 
the first delegate from Rhode Island to 
the meetings of the National Associa- 
tion. Ever since that time he has been 
a national committeeman and the Rhode 
Island Association’s delegate to the na- 
tional conventions. According to the rec- 
ords of the National Association of Life 
Underwriters he is the only national 
committeeman who has continuously at- 
tended the National Association conven- 
tions, 

Some years ago the Rhode Island 
Association of Life Underwriters held 
a meeting outside of Boston and it was 
in Providence. The association gave a 
clambake down the Bay. Invited to 
that meeting was the late Mrs. Florence 
Shaal who was a general agent of the 
Equitable Society in Boston. Mrs. Shaal 
came to that meeting with several of 
her agents. At the time Boston associa- 
tion had not invited Mrs. Shaal or any 
of her agents to its meetings, but after 
the recognition of the Rhode Island 
association that oversight was remedied 
and she became a familiar figure at con- 
ventions. 


Stearns president. 


Paul Troth to Give “Chalk 
Talks” in Several Cities 


Paul Troth, formerly on the editorial 
staff of The Eastern Underwriter, now 
Home Life of 
New York, has been booked for a num- 
ber of chalk talks on selling and sales 
technique. October 24 Mr. Troth will 
make two talks in Rochester, one be- 
fore the Life Underwriters Association 
at a luncheon meeting and again in the 
evening before the General Agents and 
Managers Association. October 31 he 
appears before the Life Underwriters 
Association at Buffalo; November 4 
Life Underwriters Association, Spring- 
field, Mass.; and before the Life Under- 
writers Associations in the following 
cities: November 7, Washington, D. C.; 
November 14, Bronxville, N, Y.; Decem- 


ber 20, Boston. 


supervisor of publicity 


JOSEPH F. GRANT DEAD 





Penn Mutual General Agent in Seattle 
Belonged to Insurance Family; Son, 
Will P., With Bethea Agency 
Joseph’ F. Grant, general agent Penn 
Mutual Life at Seattle, Wash., died 
October 16 at age of 59. His father, 
Colonel F. A. Grant, was Penn Mutual 
general agent in Salt Lake. His son, 
Will P., is with the Osborne Bethea 
agency of Penn Mutual in this city and 
another son, Fred, is with the Equitable 
in Seattle. Will P. Grant is a son-in-law 
of J. Elliott Hall, general agent Penn 
Mutual, Newark. : 
Joseph F. Grant became a partner of 
Will G. Farrell in Salt Lake City in a 
Penn Mutual general agency in 1904. 
Two years later he went into the coal 
business, but returned in 1915 as a part- 
ner with A. Finley in Penn Mutual gen- 
eral agency at Seattle. Since 1918, when 
Mr. Finley was transferred to San Fran- 
cisco, Mr. Grant has had the agency 
which he built up to be one of the 

strongest in the Northwest. 
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Hirst Says Lehman Veto 
of Bill Proved a Shock 


WAS GENERALLY ENDORSED 


Piper, Insurance Department, Underwrit- 
ers Association, Agreed to Amendment; 
Exemption Law Changes Forecast 

In a talk before the meeting of the 
Midtown Managers Association of New 
York on October 17, Albert Hirst, coun- 
sel of the Life Underwriters Association 
of New York City, 
rumors in Albany that powerful factors 
there proposed to introduce in the next 
New York legislature further important 
changes in the life insurance exemption 
laws. 

During the course of his talk Mr. 
Hirst said that Governor Lehman had 
vetoed a bill which had had endorsement 
of the New York State Association of 
Life Underwriters, New York Insurance 
Department, Piper committee and the 
insurance companies. The bill had to 
do with exemption from levy by creditors 
of annuities held by donee annuitants. 
The State Association had opposed some 
changes in the 1939 insurance code. 
Chairman Piper of the joint legislative 
committee promised to hold a separate 
hearing to give consideration to objec- 
tions. 


said there were 


All Around Agreement 


Continuing, Mr. Hirst said: 

In conformity with this promise, Mr. Piper 
held a meeting in the offices of the Insurance 
Department in New York City, at which were 
present most of the members of his committee, 
most of the important officials of the Insur- 
ance Department, including its counsel, repre- 
sentatives of the Association of Life Insurance 
Presidents, and various counsel for insurance 
companies, as well as myself. An exhaustive 
discussion of the proposed changes was had, 
and as a result of this discussion, Mr. Piper 
promised to sponsor a bill, reinstating the 
provision of §55 (c) as to donee annuities. At 
the same time, it was decided to amend the 
section so as to improve language in various 
aspects. We ourselves had discovered that by 
an oversight, when the code was enacted, 
fraternal insurance was deprived of exemption 
as against creditors whose claims arose before 
January 1, 1940, and of course, we suggested 
that this oversight be corrected. 

After the meeting, by direction of Mr. Piper, 
his assistant counsel and I got together and 
we prepared a bill in conformity with these 
suggestions, which Mr. Piper introduced on 
behalf of the Joint Committee; the bill was 
passed by the Assembly as well as the Senate, 
and as I say, was vetoed by the Governor. 

This veto is all the more striking because 
the Governor’s counsel, Mr. Sobel, had told 
me that the Governor would honor any agree- 
ment made by Mr. Piper. 


Great-West Life Makes 
Three Changes in Field 


M. I. Lindsay, formerly southern Min- 
nesota branch, Great-West Life, has 
been made manager of its Minneapolis 
office. He entered life insurance in 1923, 
joined the company as supervisor of 
Minnesota in 1935 and has had a suc- 
cessful experience in personal production 
and agency management. 

C. G, Liemandt, formerly manager of 
the Grand Rapids office, will succeed 
Mr. Lindsay as manager of the southern 
Minnesota branch. Mr. Liemandt was 
educated at De la Salle High School in 
Minneapolis and DePaul University, Chi- 
cago. He joined the company in 1938 
and was appointed manager at Grand 
Rapids in 1939. 

C. B. Devol, Jr., who first joined the 
Great-West Life in 1937 as supervisor 
of the Chicago agency, will succeed Mr. 
Liemandt as manager of the Grand 
Rapids branch. Mr. Devol was born in 
Riverside, Ill, and attended University 
of Illinois. These appointments become 
effective November 1. 





NAMES MISSOURI DEPUTY 


Governor Lloyd C. Stark has an- 
nounced the appointment of Lee W. 
Byars of Columbia, Mo. as deputy 
State Insurance Superintendent to fill 
the vacancy that was caused several 
weeks ago when Fielding P. Sizer, re- 
signed to become president of the Amer- 
ican Savings Life of Kansas City. 


Dr. Donald B. Cragin Elected 
President of Association of 


Life Ins. Medical Directors 


Dr. Donald B. Cragin, medical direc- 
tor of Aetna Life, has been elected pres- 





DR. DONALD B. CRAGIN 


ident of Association of Life Insurance 
Medical America. It was 
the fifty-first annual meeting and was 
held in Boston last week. 

Dr. Cragin has been medical director 


Directors of 


for the Aetna since 1933 and was at 
one time chairman of the medical sec- 
tion of the American Life Convention. 
At the Boston convention he read a 
paper on “Detection of Metallic Poisons 
and Some Types of Anemia.” 


Other officers elected by the associa- 
tion were D. E. W. Wenstrand, North- 
western Mutual, vice-president ; William 
Bolt, New York Life, second vice-presi- 
dent; Edward G. Dewis, Prudential, 
secretary; Albert O. Jimenis, Metropol- 
itan, treasurer; and Harry E. Unger- 


leider, Equitable, editor of the pro- 
ceedings. 

Dr. Cragin presented a_ preliminary 
report upon “Detection of Metallic 


Poisons in Some Types of Anemia.” 
Dr. Charles R. Rein, Metropolitan Life, 
discussed the various types of serologi- 
cal examinations for detection of syphilis. 
Dr. Maurice B. Strauss, associate in 
medicine, Harvard Medical School, dis- 
cussed various disorders due to nutri- 
tional deficiency, and Dr. Francis M. 
Rackemann, lecturer in medicine, Har- 
vard Medical School, discussed the prob- 
lems of allergy with particular refer- 
ence to asthma. 

Dr. Chester S. Keefer, Wade Pro- 
fessor of Medicine, Boston University 
Medical School, discussed the use of 
sulfanilamide, sulfapyridine and sulfathi- 
azole in the treatment of various in- 
fectious diseases. Dr. Merrill Moore, 
associate in psychiatry, Harvard Medical 
School, gave an exhaustive discussion on 
alcoholism in its relation to public 
health. Dr. James H. Means, Jackson 
Professor of Clinical Medicine, Harvard 
Medical School, presented the final paper 
of the program, dealing with endocrine 
disorders as they applied to insurability 
and longevity. 
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Hull Issues Clarion 
Call in Phila. Talk 


MUST WARN OF DIRE TRENDS 


Keep Politics Out of Life Insurance 
Tell Policyholders of Totalitarian 


Economics’ Dangers 


Roger B. Hull, managing director and 
general counsel, National Association oj 
Life Underwriters, said In an address 
to the Philadelphia association October 
24: “A plank was adopted in the plat- 
form of both the Democratic and ¢h 
Republican party endorsing the conting. 
ation and strengthening of state regu- 
lation of life insurance. i 

“If we are right in the conclusion 
then every life underwriters association 
is faced with a_ responsibility to qo 
everything within its power to work for 
a continuance ol state supervision and 
to prevent this institution of ours from 
becoming, as democratic Senator Tydings 
has phrased it, “a politicians’ paradise” 
We have been devoted to the principle 
of keeping life insurance out of politics 
Now, apparently, we must turn that 
around and spend and be spent in keep- 
ing politics out of life insurance. That 
has become, whether we like it or not 
one of our major responsibilities. Yoy 
here in Philadelphia must arm _ your- 
selves to discharge it. 

Even Greater Responsibility 

“That sounds like a real responsibility, 
but in my opinion it is a mere flyspeck 
in comparison with another I will men- 
tion now. Our accountability, in October 
1940, in the light of recent national and 
international developments, includes an 
obligation to concern ourselves in safe- 
guarding the interests of 64,000.00 
American citizens who have entrusted 
their individual savings to the institution 
of free private life insurance. 

“Life insurance and annuity contracts 
are payable in dollars. It is therefore 
of the utmost importance that any action 
which is taken should not impair the 
future purchasing power of the life in- 
surance and annuity benefits of policy- 
holders and beneficiaries. 

Work Among Politicians 

“We must therefore urge upon our 
chosen representatives, of whatever 
political faith, that our government con- 
sider seriously the effect of increases 
in the public debt upon the purchasing 
power of the dollar. It is especially on 
this account that we must assume a very 
definite responsibility to call to the at- 
tention of representatives of all political 
parties and of the American public the 
disastrous effects of unsound national 
monetary policies. 

Inform Policyholders 

“We must force a fair and complete 
study of the effect upon life insurance 
and upon our 64,000,000 policyowners, 
of devaluation, credit inflation, deficits 
and swelling public debt. And we must 
face those questions, regardless 0 
whether we are going to vote for ome 
presidential candidate or another. We 
must face, and we must fully advise ou 
policyholders so that they too may [att 
the effect upon them and upon us o 
the insertion of totalitarian economlt 
into our institution of free private leg! 
reserve life insurance. 

Next Four Years 

“My conclusion is this: that these ne 
four years—regardless of. the choice 
a president and of a political party- 
are very largely going to determumt 
whether life insurance remains a privalé 
enterprise, performing its incomparable 
function of providing financial indepen: 
ence, or becomes an_ instrument © 
government. 2 4 

“T call you to virile, aggressive, effet: 
tive action. If you do not give it, you 
inertia may not only spell ruin to yo 
business, but may be responsible for the 
action which will substitute for ™ 
private, competitive svstem of life inst 
ance, a political spoils system, with 2 
that that would mean in the breakdow 
of the economic security of this nati 
Americans, living and yet unborn, a 
counting on us. We must not fail. 
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“, . . take prompt action to remedy 


an increasingly acute situation.” 


/ esotution— 


Excerpts from resolution adopted by the 
National Association of Life Underwritéfs 
at its annual meeting in Philadelphia, 
September 27, 1940: 


Whereas, on September 24, 1940, the Board of 
Trustees of ‘the National Association of Life 
Underwriters took certain action on the problem 
of Agents’ Compensation, and 


Whereas, we believe the purposes and objectives 
expressed therein to the companies are sound and 
timely, 


Now, Therefore, Be It Resolved, by the National 
Association of Life Underwriters, in its fifty-first 
Annual Convention, assembled in Philadelphia, in 
September, 1940, that we heartily endorse the 
action of the Board of Trustees as set forth as 
follows: 


“In order to make the business of selling 
life insurance attractive to men of _ intelli- 
gence and ability and in order to hold such 
men in the business, the National Association 
of Life Underwriters believes it to be neces- 
sary that the companies take prompt action 


to remedy an increasingly acute situation. 








* 1. That compensation be redistributed in such 
a way as to give greater reward to the 
permanent agent who writes business of 
good quality. 


* 2. That a service fee be provided during the 
life of each policy and during the continuance 
of the service of the producing agent. 


* 3. That there be provided a standardized and 
contributory retirement life income plan for 
agents reaching a specified age and a speci- 


my fied length of service.” 











Answer 


17 years’ experience with Acacia’s agent's 
contract has proved that these principles 
are profitable to both the agent and the 
company. Its contract provides: 


* 1. A plan of compensation especially designed 
for the agent who writes “quality business.” 
Liberal bonuses are paid twice a year based 
on production of “quality business”; extra 
commissions are paid on policies for $5,000 
or more; service fees (renewal commissions) 
are paid during the first year in addition to 
first year commissions. 


* 2. A continuous renewal or service fee to the 
agent so long as the premiums are paid on 
the policy (not limited to the usual nine 
years), thus assuring the agent a constantly 
increasing income in proportion to the 
business he services and keeps in force. 
This continuous renewal also means added 
compensation to the agent who writes “quality 
business.” 


* 3. A contributory retirement income plan under 
which the company matches dollar for dollar 
the contributions of the agent. In addition, 
ample provision is made for disability, and 
at death the income from the renewal or 
service fee built up by the agent is paid to 
his family for a term of years. 


Through the continuous service fee, our men have 
built up permanent incomes that have continued 
to increase even during the depression period, and 
the passing years have made them more and more 








enthusiastic about their contract, and the oppor- 


a Nasties it gives to them. 





Because we believe in it so sincerely, we repeat a statement we have made many 

times—"Acacia is not interested in hiring another company’s agents. Our desire is 

to assist in a satisfactory solution, as we see it, of one of the vital problems in the 
life insurance business today.” 


William Montgomery, President 


5 





\Acacia Mutual Life Insurance Company 
Washington, D. C. 
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Equitable of N. Y. to 
Change Annuity Rates 


INCREASES MADE ON TWO TYPES 





Single Premium Annuities and Group 
Annuities; Statement’ About Latter’s 
Interest Rate Goes to Field 
The Equitable announces to 
its field force an 


Society 


increase in rates for 


individual Annuities on the Immediate 
and Deferred Single Consideration 
plans, effective November 1, 1940. New 


rate leaflet is in course of preparation 
and will be distributed to field later. 
Also, announced is a change in Group 
Annuity rates, the assumed interest rate 
reduced from 3% to 2%4%. These Group 
Annuity rates will be ‘increased on the 


average of approximately 15% and 
change is effective November 16. The 
new Group Annuity rates (as is case 
with the current rates) are on a par- 
ticipating basis so that the increase in 
gross rates will not necessarily mean 
corresponding increases in net cost. Em- 
ploves’ death and withdrawal benefits 
under Society’s “with interest” plan and 
the emplover’s withdrawal credit under 
the new rates will be determined on 


basis of 2% interest comnounded an- 
nually as compared with 2%% used in 
present rates. Manner of computing 
death and withdrawal benefits will be 
as now in use. 

Under Deposit Administration plan, 
interest at the rate of 24%4% per annum 
will be guaranteed for first five years of 
contract instead of 3%, with a further 
guarantee that on monies paid in during 
the first five years a minimum of 2%, 
instead of 2"%4% will be guaranteed dur- 
ing the sixth to thirtieth years of the 
contract. 


samc 


Continental Assurance 
Loses Tennessee Suit 


The Supreme Court of the United 


States, in a suit brought by the State of 
Tennessee against Continental Assur- 
ance, has held that the company is obli- 


gated to pay premium taxes levied by the 
State of Tennessee on policies of in- 
surance issued while the company was 
doing business in that state; that the 
company is liable for taxes on premiums 
paid after its withdrawal from the state, 
such taxes to be paid throughout the 
life of the policies issued. 





SEES FEDERAL REGULATION 


In the current issue of the United 
States News, edited by David Lawrence, 
this statement is made in the department 
of forecast: 

“Coming up is a TNEC recommenda- 
tion for Federal regulation of insurance 
companies.” 


NEW YORK CASHIERS MEET 


The Life Agency Cashiers Association 
of the City of New York, at its monthly 
dinner meeting October 17, heard Ed- 
ward King, secretary and treasurer of 
the Hooper-Holmes Bureau. Mr. King’s 
talk on the history of the reporting busi- 
ness was followed by a question and 
answer period. 


GROUP SUPERVISORS MEET 

Group hospitalization was the princi- 
pal subject considered by the Group Su- 
pervisors Division, Chicago Association 
of Life Underwriters, when the division 
met October 15. A dramatized skit was 
presented by Hayden Stuessy of Marsh 
& McLennan, Robert Caskay, Connecti- 
-_ General, and Richard Agnew, Trav- 
elers. 








CATHERINE FISCHER WEDS 


Catherine Fischer, daughter of Ches- 
ter O. Fischer, vice-president Massachu- 
setts Mutual, and Mrs. Fischer, was 
married to Dr. George Mason Parker 
on October 19. The ceremony was in 


Peoria, IIl. 


Baxter Maddox of Atlanta 
Will Be Program Chairman 
1941 Nat’l Ass’n Convention 


Baxter Maddox of Atlanta will be 
chairman of the program committee of 
the National Association of Life Under- 
writers meeting in Cincinnati next year. 
He is general agent of the Connecticut 
Mutual Life for the state of Georgia, 
which agency is unusually successful. It 
paid for more life insurance during the 
first nine months of 1940 than for the 
entire year of 1939. The increase was 
35%. 

Announcement of the progress of the 
agency was made in Atlanta on October 
8 in a report at a meeting of the agency 
attended by Vincent B. Coffin, vice- 
president and production head ‘of the 
Connecticut Mutual. 


Reaches 50-Year Mark 


Sydney A. Smith, secretary of the 
Penn Mutual Life, completed fifty years 
with that company on October 13 and 
was honored by fellow officers of the 








SYDNEY A. SMITH 


Penn Mutual at a luncheon last Fri- 
day, together with Charles Hall, cashier, 
who was also marking his golden anni- 
versary with the company. 

President John A. Stevenson presided 
at the luncheon, and gave Mr. Smith 
and Mr. Hall each a silver service. 


Orville F. Grahame 


(Continued from Page 3) 





form an act not granted in the policy 
contract, which act may possibly be 
inconsistent with the trust purpose, Gen- 
erally speaking, one who takes from a 
trustee may possibly be injuring the 
trust, but one who pays to a trustee 
is aiding the trust. The doctrine of 
notice of a trust requiring great care 
applies principally to purchasers from 
trustees, and not to grantors to trustees. 
Dates of Agreements 

It is sometimes contended that a bene- 
ficiary designation of a trustee is in- 
complete unless the date of the trust 
agreement is given. Some have felt that 
a different trust exists every time a trust 
is revoked and re-established under a 
different date, and that a new designa- 
tion must be made each time and a new 
copy of the agreement filed to keep the 
trust straight. It would seem that as 
long as a trustee recognizes the trust 
there is no difficulty, as the trust would 
be declared by the trustee if title is 
already in him. In Bose v. Meury, 112 
N.J. Eq. 62, 163 Atl. 276 (1932), it was 
definitely considered that the insurance 
trust was established by the trustee who 
took title by the policy terms. 

The endorsing of trust agreement dates 
would require endorsing many amend- 
ments to trust agreements, and this could 
well become quite cumbersome, and some 





insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial ang 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


a 








John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA, 











Chicago Paper Insures 
Correspondents Abroad 


SAY DEATH ‘BENEFIT IS $8,000 





Weekly Payments for Disability from 
Accidents; One Correspondent 


Inquired in Bomb Raid 


The magazine, Editor & Publisher, 
says that the Chicago Tribune has had 
provided protection against death and 
disability for its foreign correspondents. 
The Chicago Tribune has a large group 
of correspondents abroad. 

According to Editor & Publisher 
special insurance has been obtained to 
cover all hazards encountered by those 
stationed in the war zone. It describes 
the coverage as follows: 

Arrangements provide a special death 
benefit of $8,000, payable to the heirs of 
those covered. An equal lump sum bene- 
fit is provided in the event of total disa- 
bility, plus a lifetime pension. Other cov- 
erage includes accidents resulting in par- 
tial disability, providing weekly indemnity 
payments for the duration of the period 
of disability. Disabling injuries other 
than those specifically mentioned in the 
policy are also covered and unlimited 
medical expenses are included. This 
protection supplements sickness and dis- 
ability benefits which the Tribune now 
provides for all employes with one year 
or more of service. 

H. F. Grumhaus Insurance Manager 

of Paper 

The new arrangement for the foreign 
staff was worked out by Harold F. 
Grumhaus, Tribune insurance manager, 
and representatives of the underwriting 
company. One Tribune correspondent, 
Guy Murchie, Jr., has already suffered 
injuries as a result of an air raid 
bombing in England. 








MEMBERSHIPS CARRIED FREE 


The Chicago Association of Life Un- 
derwriters has announced that its mem- 
bers who are drafted or who enter the 
military or naval service will have their 
association memberships carried for them 
without cost while away. 


MOTION PICTURE ON PROGRAM 

There has been added to the October 
29 program of the Association of Life 
Agency Officers—Life Insurance Sales 
Research Bureau annual meeting in 
Chicago, a showing of the March of 
Time motion picture “The Ramparts We 
Watch,” presented through courtesy of 
editors of Time and Life. 








such amendments may not even affect 
the policy of a given company. The 
court in the case of In re Goldowitz’s 
Will, supra, said regarding the matter 
of the date of the trust: “The addition 
of the words ‘as trustees under a declara- 
tion of trust dated November 30, 1929,’ 
are simply descriptio personarum with 
which the insurance companies have 
nothing whatsoever to do.” Apparently 
the court did not think the companies 
had much interest in the trust agree- 
ment date. 

The joinder of the tri-partite trust ar- 
rangement to the tri-partite insurance 
policy in the life insurance trust has 
naturally raised additional problems. The 
Sussman case goes a long ways towards 
settling some of them. 


17-Week Advanced Course 
Planned in New York City 


A capacity expected 
for the advanced underwriting gourse 
covering estate protection, taxation and 
business insurance, offered by the Life 
Underwriters Association of the City 
of New York. The 17-week course, he. 
ginning November 7, will meet from 9 
to 10:30 a. m. at the Hotel Pennsylvania, 
Tuition includes the cost of textbooks, 
The dates, 
as follows: 


registration is 


instructors and topics ar 


Wallace N. Watson, C, I 


November 7: i 
Mutual, “Selling 


general agent, Connecticut 
the Sole Proprietorship.” 

November 14: George W. Crongeyer, C. L 
U., New York, home offiec of Metropolitan, 
“Insurance for Partnerships and Close Cor. 
porations.” 

November 27: Alfred J. Johanssen, C. L. U. 


Brooklyn, general agent, Northwestern Mutual, 
“The Approach to poe 2 Insurance.” 
December 5: Leon Gilbert Simon, New 
York, agent, Equitable Society ,“The Stock 
Purchase Proposal ia ’ 
December 12: Robert W. 
coal ee benefit department, 
tual, “‘Problems in 
Agreements.’ 


Lawthers, Boston, 
New England Mu- 
Partnership and Stock Pur. 
~}y- 9 
chase 


December 19: Lester A. Ro sen, C. L. 
New York, agent, Union Central, “Tienes 
Human Life Values in Business.” 

January 2: Nathaniel H. Seefurth, Chicago, 
editor and publisher, ‘Pension Trusts.” 

January 9: _ Franklin W. Ganse, C.LU,, 


Boston, Ganse-King Estate Service, 
in Business Insurance Taxation. 
January 16: Morton H. Wilner, C. L. U, 
Philadelphia, general agent, State Mutual, “Life 
Insurance Under the Federal Estate Tax Law.’ 
January 23: John D. Wright, C. L. U, 
Baltimore, Lowe & W right, tax_ consultants, 
“Valuation of Property for Estate Taxation.” 
January 30: Clancy D. Connell, New York, 
general agent, Provident Mutual, ‘‘New York 
Estate Tax Laws.” 
February 6: G. 
York, agent, Mutual 
Planning Approach.” 


“Problems 


Gilson Terriberry, New 
Benefit, ‘The Estate 


February 13: Milton Elrod, Jr., Indianap 
olis, legal editor, Insurance Research and Re- 
view, “Selling Insurance for Tax Purposes.” 


February 20: Denis B. Maduro, New York, 
attorney and tax consultant, ‘The Living Gift 
as a Tax Saving Device.” 

February 27: Denis B. Maduro, “Advan- 
tages and Problems in Insurance Gifts.” 

March 6: Robert Lovell, New York, assist- 
ant vice-president, Central Hanover Bank & 
Trust Co., “Problems in Will Making.” 

March 13: Irvin Bendiner, C. L. U., Phila 


delphia, 
Under 


agent, New York Life, “Life Insurance 
Federal Income Tax Laws.” 


Zimmerman Plan 
(Continued from Page 1) 


between enlisted men at low pay ant 
officers receiving high pay. Morale 0 
men in the service would not be at- 
versely affected through deductions from 
their monthly Lael 


Answers TNEC Cheniiill 


In a talk filled with criticism of TNE 
Charles J. Zimmerman, general agent for 
the Connecticut Mutual in Chicago and 
immediate past president of the National 
Association of Life Underwriters, 4 
swered Senator O’Mahoney’s recent a 
dress before the American Life Convet 
tion. Mr. Zimmerman, addressing 4 
large gathering of insurance people a 
the monthly forum in Chicago sponsefet 
by Fred S. James & Co., took issue with 
much Senator O’ Mahoney had said. 


C. F. Cross, vice-president and mar 
ager of agencies, Lincoln National Life, 
is making his annual tour of the com 
pany’s western states agencies. 


Octob 
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Independence 

Financial provision for Family and Self, avoiding dependence on others. 
Self-Reliance 

Thrift and Foresight. Saving for the day of possible adversity. 
Individual Initiative 

Outstanding example of voluntary free enterprise. Whole economic structure made more stable 

and secure; moral fibre of race strengthened. 
Preservation of Home 

Strength, solidarity and continuity of family life encouraged and safeguarded. 
Property and Accumulations Safeguarded 

Estate creation facilitated, protected and preserved for family and heirs. 
Human Values Emphasized 

Greatest Asset of Nation —its "life values'’— insured and conserved. 
Checks and Balances 

Based on the law of average, with adequate offsets against death of disability, and ample 

reserves for contingencies. 
Demonstration of Democracy 

Ownership and control by the members. Practical cooperation through mutual assistance, with 

equitable participation in benefits. 

LIFE ASSUPRANCE.-SOCIET ¥Y 
Got tHe 
UNTTEO STATES 
393 SEVENTH AVENUE THOMAS |. PARKINSON 
NEW YORK, N. Y. President 
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The Late Sam Behrendt 

The death last week of Sam Behrendt, 
the Los Angeles agent, sometimes called 
the most picturesque insurance agent in 
the United States, will leave a void, es- 
yecially a social one, of considerable 
agnitude. It is not easy to estimate 
the number of insurance men who were 
ersonally piloted through Los Angeles 
movie studios and who met movie celeb- 
ities with Sam Behrendt as a_ guide, 
jut it easily mounted into the hundreds 
ver the years and none of them were 
ever bored. Sam Behrendt had the run 
{the studios and at various times han- 
died the insurance of a large number of 
motion picture people. 

When an Eastern insurance executive 
came into his office with a letter of 
introduction from a friend Sam Behrendt 
not only made the visitor feel at home, 
hut immediately became his host. He 
sometimes spent several days showing 
people around. “If you are a friend of 
Smith’s you are a friend of mine,” would 
he a characteristic comment as he read 
the letter, 

Asa host Sam Behrendt was a wizard. 
lle not only would entertain lavishly, 
but when he disclosed the sights of Hol- 
lywwood the visit was one to be long 
rem¢mbered. There wasn’t anybody on 
a movie lot he didn’t know or in an 
executive office in the film colony. In 
fact, his acquaintance ran all the way 
from the stars to the extras. Some years 
ago when the movies began to cut down 
on visitors and it was extremely diffi- 
cult for an out-of-towner to see a pic- 
ture in the making, the bars were down 
er Sam and his guests. 

He was constantly in action, had a 
mind that moved like chain lightning, 
and could spot an insurance prospect a 
mile away. I never knew anyone who 
could sell as much insurance over the 
telephone, and do it so quickly and with 
such vigorous language. 

In the old days he made frequent trips 
to New York. Upon one of these jour- 
neys he asked the writer to give him 
the name of a company which wrote rain 
msurance. He got an agency and on 
the Twentieth Century going from New 
York to Chicago met a man who was 
Tunning an outdoors event, a big floral 
show, and sold him a large policy, At 
the time Sam didn’t know the rate. “I 
am just learning about this coverage,” 
he told his new friend, “and I will shoot 
you a wire and give you the rate as soon 
as I get the company’s literature and 
supplies.” 

_ ome years ago Sam Behrendt went 

Into partnership with Ike Levy and the 

firm became Behrendt-Levy Co. Ike 

was serious and business-like; Sam the 

build They had an insurance exchange 
ding in Los Angeles. 

When the National Association of In- 
"ag — went to Los Angeles 
a had charge of the enter- 
ment Ages it was some entertain- 
the old R, Staee-mannged the events of 
a hogy 5 se ole Studio when the 
Beasd of bs . ——. president National 
in tees ire Underwriters, J. B. Levi- 

’ 1 president of the Fireman’s 























Cox, president of the 


Fund, and Fred J. 
agents’ association, were “held up” in a 


stage coach out there. At the time Mr. 
Behrendt was honorary chief of the Los 
Angeles Fire Department. 

Mr. Behrendt started with the Los 
Angeles Light & Power Co. when very 
young. He said his salary was just 
enough to keep him in cigars. His first 
contact with insurance was to write bur- 
glary insurance policies, his premiums 
averaging $12.50 each. He saw he was 
not going to get far in that direction, 
so he took on accident and health. Then 
he began to write fire insurance and 
soon got some business from public util- 
ity companies. He also began to write 
life insurance and became a member of 
old New York Life’s Top $200,000 Club. 
“T could write $5,000,000 in life insurance 
annually if I didn’t do anything else,” 
was his confident statement to the writer 
made about eight years ago. 

3ehrendt was in touch with the film 
business from the time it started in 
Hollywood with small independent film 
companies. He saw other companies ac- 
quiring locations and erecting studios. 
Then came the mushroom growth of the 
industry. In the old days coverage was 
hard to obtain because of the flimsy 
construction of the plants, the haphazard 
way in which films were stored in frame 


buildings Then, as the business be- 
came more heavily capitalized, plants 


were improved and laboratories and film 
vaults were built of concrete and equip- 
ped with sprinkler equipment. 

In, addition to the large business the 
Behrendt-Levy Co. wrote, Mr. Behrendt 
got a kick out of selling a number of 
freak policies in Lloyd’s and elsewhere 
for publicity purposes. He was the man 
who wrote the policy on Ben Turpin, 
the cross-eyed comedian, which would 
pay the comedian an indemnity if 
through some freak of nature his eyes 
became straight. One day another co- 
median walked up to the agent and said: 
“Sam, you got a whale of publicity for 
3en Turpin with that cross-eyed policy. 
I am as good a friend of yours as Ben 
is. Can’t you think up some freak policy 
for me to carry which will get me some 
publicity ?” 

“Are you married?” asked Sam. 

The answer being in the affirmative, 
the agent suggested: “Why not take out 
a policy insuring your wife against the 
birth of triplets?” 

* * 


Life’s Great Story About a London 
Wharf Fire Caused by Bombs 
One of the finest “action stories” I 
ever read is the narrative of “Tug” 
Wilson, member of London’s Auxiliary 
Fire Service published in Life of Octo- 
ber 21 in which he describes his experi- 
ences in fighting fires on wharves late 
one Saturday afternoon and during the 
night after the docks had been bombed 
and during further bombing. As far as 
I know this is the most complete story 
of a personal experience in a fire which 
has been printed since the present war 

started. 
There are 30,000 people in the Auxili- 
ary Fire Service which augments Lon- 


don’s regular fire brigades. His squad 
was typical of A.F.S. He says that his 
section included a former insurance 
salesman, a porter from the Smithfield 
Meat Market, a South African who had 
come back to England, a Maltese bank 
teller, a printer, a perfume packer and 
a concrete worker. 


It may interest American insurance 
men to know that “Tug” Wilson’s sec- 
tion of A.F.S. after an entire year of 


training and waiting had had no bigger 
jobs than to turn out for an occasional 
chimney fire and a smoke-filled boarding 
house where a sleepy lodger had set his 
bedclothes alight with a cigarette. 

As a result “Tug” Wilson told Life’s 
readers that a lot of people regarded 
the A.F.S. as a joke, something like the 
Keystone motion picture comedy cops 
who were in fire brigades of the early 
films. Because these auxiliary fire fight- 
ers were getting $15 a week Londoners 
thought they had a cinch riding around 
in taxicab trailers and being principally 
engaged in polishing off brassworks. 

Then one Saturday afternoon an or- 
der came clanging through that every 
available appliance should go to Pageant 
Wharf, a fire station in the heart of the 
dock region. And once having arrived 
on the scene the A.F.S. got into action. 
Barges were burning and first thing 
was to sink them. That was done by 
filling them with water. This being ac- 
complished attention was next turned 
on a warehouse in the path of the flames. 


That was protected too. Timber rafts 
on fire were extinguished. The heat 
furnished an inferno which made han- 


dling of the hose no child’s play as there 
was a water pressure of 110 pounds to 
the square inch. Then bombs started 
falling. They had to be successfully 
dodged. Some of them destroyed gas 
mains and those fires had to be put out, 
too. 

It was a question of hours, and one 
of the most interesting pictures printed 
by Life showed two of the fire fighters 
exhausted and taking a catnap on the 
tail of their fire fighting unit. One of 
these men in private life had been a 
sparring partner of the pugilist, Carnera, 
and the other was a bank clerk. The 
word that all fires were out had come 
at 2 o’clock in the morning. 

The work of these amateur fire fight- 
ers won the admiration of London and 
all kidding of them ceased. 

a 
New Yo-zk Firemen in London 
Studying Bomb-Caused Fires 

Three members of the New York Fire 
Denartment, including two_ battalion 
chiefs, were scheduled to arrive in Lon- 
don this week to study methods of urban 
fire control in bombing warfare. Mayor 
La Guardia said that bombing has cre- 
ated a real fire-fighting problem which 
requires actual contact and observation 
to understand. The New York firemen— 
Battalion Chiefs Frederick Wedemeyer 
and Daniel Deasy and Fireman George 
Scott—expnect to be in England about 
six months and will make reports at 
intervals to New York Fire Commis- 
sioner McElligott. On arrival they were 
to report to Chief Firebrace of the Lon- 
don Fire Brigade. 

The Mayor and the Fire Commissioner 
have had under consideration since the 
outbreak of hostilities sending to Lon- 
don active fire-fighters from here. De- 
tails of the trip were arranged through 
the State Department and the British 
Embassy, The youngest member of the 
trio, George Scott, will act as secretary 
during the British visit. 

ok * * 

David F. Barrett Sees Big Swing 

to Willkie 

Under date of October 21 David F. 
Barrett, St. Louis newspaper corre- 
spondent who has had success in fore- 
casting other campaigns, made the pre- 
diction that there is a decided swing 
away from Roosevelt. He even sees a 
rout for the Roosevelt forces. 

Barrett said that indications are that 
49,125,000 men and women will go to the 
polls on November 5. Allowing for min- 
or party votes and spoiled ballots he 
says Roosevelt and Willkie will divide 


47,775,000 of the good ballots. The swing 


as he sees it is this: 


Date Roosevelt Willkie 
October 14 ...... 23,808,335 23,966,665 
October 19 ...... 23,624,793 24,150,207 
October 2) ...... 23,075,032 24,699,968 
November 5 ...... 21,833,175 25,941,825 


Continuing, he says: “On October 14 
Willkie appeared to be reasonably cer- 
tain of 279 electoral votes to 252 for 
President Roosevelt. Since then Illinois, 
Missouri and New York have swung in- 
to the Willkie column, raising his prob- 
able electoral vote total to 370 and leav- 
ing only 161 for Roosevelt.” 

Four years ago Barrett made a sur- 
prisingly correct guess as to the results 
of the election. 

* * 


E. T. Pocklington’s Book of Verse 

Elmer T. Pocklington, bonding man- 
ager in the firm of Raymond & Ray- 
mond which represents the Standard 
Accident in Detroit, has developed his 
verse writing hobby to a sizeable de- 
gree. He not only gets personal en- 
joyment out of it but is helpful to 


others. I found this to be the case 
when a neatly printed booklet arrived 
on my desk the other day from Mr. 


Pocklington entitled “Reason in Rhyme.” 

It contained fifteen verses which he has 

composed and which center appropriate- 

ly around the business of insurance. 

These verses Mr. Pocklington has copy- 

righted, but he tells me that any agent 

wishing to use them for blotter, filler 

or local advertising purposes is invited 

to write to him. Typical of the brand of 

advice which he offers are following, 
picked from “Reason in Rhyme” 

The Self Insurer 

He paid his 

And 

He said, 

Will 

I'll take a chance this time,” he 

“T'll let 

But will he fail to 

Of .course he 


premium every year 
never had a loss; 

“That 
come 


policy I fear 


never across. 
said, 
the darn thing lapse.” 
have a loss? 
may, — perhaps. 
The 
His biggest 
If fire 
He thus so 


don’t know why, 
burns, 
kind, 


spurn 


chances are, I 
building 
insurance is the 
lightly 


And Accident Insurance too, 
It always seems, I vow, 
To keep calamities away, 


I’m sure I don’t know how. 


No one had broken in his house, 


thing 
policy, 


Or swiped a single 
Until he 


Then thieves came on the wing. 


lapsed his 


No matter what the kind you drop 
always find 
and old Hard Luck 


It seems you'll 
You drop it now 
Is never far behind. 
Buying Insurance 
take that 
how it 


“I'd like to 
But here is 


policy 
stands,— 


Conditions that I can’t control 
Have up and tied my hands. 
A fellow living in my block 
With whom I somet'mes ride, 
Picks up some dough by selling folks 
Insurance on the side. 
Of course he doesn’t seem to know 
Just what it’s all about, 


obliged 
out.” 


But still I feel I am 


To try to help him 


When you are sick and full of woe 
I wonder do you try 
To give your business to some quack 


Who happens to pass by. 


When some one drags you into court 
And legal aid you crave, 
To some attorney do you give 


The chance your skin to save. 
Why 

Just like you buy the others? 
You don't 


don’t you buy Insurance too 


tailor just 
Brothers.’ 


employ a 
Because you two are 
You don’t employ a “handy-man” 
To keep your car in tune; 
Your friends would say such action proved 
You crazy as a loon. 


You 


Because he 


don’t select your grocer 


needs your aid; 


But when you buy Insurance, 
It’s different, I’m 
Select your agent just 
You think he 
Remember 
A Buyer, not a 


afraid. 

because 
“can deliver”; 
now's the time to be 


Giver, 























Pink Declares Insurance Will Do 
Its Part for National Defense 


Insurance will do its part for national 
defense Insurance Superintendent Louis 
H. Pink declared when addressing the 
annual dinner meeting of the General 
Brokers’ Association on Wednesday eve- 
ning at the Hotel Astor, New York City. 
“The Government can count not only 
on cooperation but upon enthusiastic 
effort from all branches of the indus- 
try,” he continued, 

After telling briefly of the many forms 
of assistance rendered the Government 
during the World War period Mr. Pink 
said that the National Board of Fire 
Underwriters has again established in 
the War Department an advisory bureau 
to prevent fire loss. Casualty companies 
have offered assistance and can be use- 
ful in the conservation of industry and 
by promoting safety in manufacturing 
establishments. They can aid in sug- 
gesting safety devices, in testing the 
quality of materials and supplies and 
in providing compensation plans for 
those injured. 

Companies Meeting Problems 

“The companies are faced with diffi- 


cult problems in insuring large risks 
and in guaranteeing performance of 
obligations made dangerous by the 


emergency and the predominance of war 
equipment. They are meeting these 
difficulties and are rendering the effi- 
cient aid which the Government requires 
by spreading the risks among a large 
group of companies. 

“The Fraud Bureau is equipped to 
assist the government in tracking down 
and stamping out those elements which 
are hostile to our efforts for prepared- 
ness and to our form of government. 

“In assisting the nation to overcome 





BROOKLYN BROKERS MEET 
Dayton Grover Speaker; Nominating 
Committee Elected; Annual Beef- 
Steak To Be Held December 3 
The regular monthly luncheon meet- 
ing of the Brooklyn Insurance Brokers 
Association was held Wednesday at the 
Hotel Bossert, Brooklyn and presided 
over by J. E. Fries. Dayton Grover, 
senior engineer, Travelers, gave a talk 
on “Safety as it Affects the Broker.” 
The nominating committee, which will 
present the slate of officers at the 
November meeting, to serve for the en- 
suing year was elected at this meet- 
ing. It consists of J. E. Fries, M. L. 
Nathanson, John Piselli, Fred Schmidt 

and Joseph Sollazzo 

It was announced that the annual 
beef-steak party of the association will 
be held this year on December 3 at the 





Hotel Bossert. Tickets are $5 each. 
DOWLING—WIEGAND 
Bishop Bartholomew J. Eustace of 
Camden, N. J., was celebrant on Oc- 
tober 12 of the nuptial mass in Our 
Lady of Sorrows Church, South Or- 


ange, N. J., for his goddaughter, Miss 
Anita Lina Wiegand, daughter of Mr. 
and Mrs. William B. Wiegand of Maple- 
wood, N. J., and John Edward Dowling, 
son of Mr. and Mrs. Hubert A. Dowling 
of St. Albans, Vt. A reception was held 
in the Hotel Douglas, Newark. Rev. 
Edward S. Mahoney of New Rochelle, 
N. Y., who officiated at the wedding of 
the bride’s parents twenty-five years ago, 
was in the sanctuary. Mr. Wiegand is 
chief insurance examiner of the New 
Jersey Insurance Department. 





disloyalty we must be mindful of the 
rights of all peoples, nationalities and 
religions. No one has an exclusive right 
to be called American. America is all 
races, all nations, all creeds. In the 
last war citizens of German and Aus- 
trian extraction were as loyal as any 
other Americans. We must assume that 
those who are born here and those who 
have sworn allegiance to this nation 
place America first. 

“Almost as important as the stamping 
out of sabotage and treason is the pro- 
tection of the foreigner in our midst 
and the citizen of alien extraction from 
unjust suspicion and unfair discrimina- 
tion. Aliens and those of foreign 
descent have as much right to work, 
to the protection of our laws, and to 
the enjoyment of our institutions as the 
rest of us. 

“The producing forces can be of mate- 
rial help in this national emergency. 
There are 18,000 brokers in this state 
alone and about 50,000 fire, casualty and 
life agents. Many are veterans of the 
former war and perhaps half are regis- 
tered in the present draft enrollment. 
The producers of insurance undoubtedly 
constitute the largest, ablest and most 
eflective selling force in the United 
States. They reach into every busi- 
ness and every home. Morale is as im- 
portant as guns. Brokers and agents 
can be helpful not alone in reporting 
instances of disloyalty and subversive 
acts which may tend to defeat effective 
preparedness and the national will, but 
by preaching wherever they go the 
gospel of good will and unified national 
purpose.” 





Will Aid in Defense 


WASHINGTON OFFICE OPENED 


Protection Engineers Will Be 
Stationed At All Construction 
Projects Until Completed 


Fire 





Today, as in 1917, the National Board 
of Fire Underwriters is prepared to cur- 
tail its usual activities in order to de- 
vote all of its efforts to the national 
defense program, F. S. Dauwalter, as- 
sistant general manager, told members 
of the Maryland Association of Insur- 
ance Agents at their annual meeting 
in Baltimore yesterday. 

Recalling that just before the entry 
of the United States into the World 
War the executive committee had 
placed the services, resources and facili- 
ties of the National Board at the dis- 
posal of the Federal Government, Mr. 
Dauwalter said that a similar offer was 
made in September, 1939. 

“As in 1917,” the speaker continued, 
“its offer has been accepted, and an 
office has been set up in the construction 
division of the War Department known 
as the War Department Advisory Bureau 
on Fire Protection and Prevention. 


Will Pass on All Construction Plans 

“This office is under the direction of 
three National Board engineers. Plans 
for all construction projects under the 
jurisdiction of the War Department will 
be passed upon by this bureau. Prob- 
lems of construction and water supply 
are frequently acute in making pro- 
vision on short notice for large concen- 
tration of men. 

“In order to deal with these prob- 
lems with maximum efficiency we have 
arranged, in cooperation with fire insur- 
ance rating boards and bureaus through- 
out the country, to station one or more 
fire protection engineers at each such 
project, while it is under construction. 
The efforts of these engineers will be 
supplemented from time to time as 
occasion may require with those of 
others from our own staff.” 

Conservation and fire prevention work 
directed by the National Board during 
the World War was extremely effective, 
Mr. Dauwalter said. The board sus- 





Statement Dece 


STANDARD INSURANCE COMPANY 
OF NEW YORK 


mber 31, 1939 














Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
Other Liabilities pope 
Net Surplus 3,421,222.87 
*Total Assets 6,703,763.20 





various States as required by law. 

On the basis of December 3lst, 193 
and stock owned, this Company's 
$6,770,807.96 and the Surplus would 


Geo. Z. Day, Pres. 


* New York Insurance Department Valuation Basis. 
Securities carried at $247,400.43 in the above statement are deposited in 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1939 


9 Market Quotations for all bonds 
total Admitted Assets would be 


be $3,488,267.63. 
S. C. Kline, Secy. 














Capital $1,000,000.00 
Claims and Claim Expense Reserve.......______.. 2,138,944.11 
Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





Stocks owned the Total Admitted 


John F. Nubel, 


Geo. Z. Day, 
Vice-President 


President 





*New York Insurance Department Valuation Basis. 
On the basis of December 31, 1939 market quotations for all Bonds and 


$6,173,309.86 and Surplus to $1,284,521.41. 
New York Offices: 80 John St. 
Chas. BE. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


Assets would be increased to 


Fred J. Theen, 


Secretary Asst. Secretary 
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pended its usual engineering activities 
f(r a period of nearly two years and 
concentrated on recommendations for 
safeguarding cantonments, supply de. 
pots, hospitals, naval properties, Ware- 
houses, ferminals and shipyards, c. 
\ ell was the work done, he pointed oy 
that when possession of army canton. 
ments was delivered to those in author- 
ity, fire losses amounting to less than 
$3,000 had been sustained on constrye. 
tion valued at more than $100,000,00 
Mr. Dauwalter traced the development 
of the National Board from the time jt 
was founded in 1866 as a rate and 
commission controlling organization yp. 
til the present time. 





CLASS VISITS AMERICA FORE 


Marquand School Students View Func. 
tioning of Local and _ Brokerage 
Depts.; Learn Handling of Business 
Thirty-five members of the insurance 

class of the Marquand School of the 

Central the Y.M.CA. of 

Brooklyn were guests of the Continental, 

Niagara and Fidelity-Phenix Fire Insyr 

ance the 

Group at their offices at 80 Maiden Lane, 

New York, on Monday evening, October 

21, when they were shown the function- 

ing of the local and brokerage depart- 

ments. 

The Marquand School conducts classes 
throughout the year for young men and 
women to whom it teaches the funda- 
mentals of the insurance profession, 
enabling them to acquire the necessary 
knowledge to the state insurance 
examinations and qualify for licenses as 
insurance brokers. The school is con- 
ducted by Herbert J. Polis, instructor in 
charge, with the “Clinic Class” in charge 
of Mortimer L. Nathanson, associate 
instructor, both of whom have been in- 
terested in this educational activity for 
a number of years. During that time 
the school has turned out many grad- 


Branch of 


companies of America Fore 


pass 


uates. 
The meeting Monday evening was 
held under the joint supervision of 


America Fore Secretaries Victor Kurby- 
weit, Thomas D. Hughes and George 
E. O'Hara. It opened with a dramatic 
presentation of a broker offering a line 
of insurance to an underwriter, these 
parts being taken by members of the 
personnel of the America Fore local 
departments. Three examples were 
shown in this “solicitation”; a simulated 
desirable line, an undesirable line, and 
an outside brokerage line being offered 
with broker and underwriter discussing 
each as though they were real situations. 

After this the class was broken up 
into small groups each under the direc- 
tion of an o cer or underwriter and 
taken through the local and brokerage 
departments where, step by step, each 
and every phase of handling the business 
was explained. These closeups of com- 
pany operations are a regular part o 
the Marquand School’s course. 





PHILA. PARTY FOR J.R. KNOWLAN 

Joseph R. Knowlan of Philadelphia, 
immediate past most loyal grand gat- 
der of the Blue Goose, will be guest 0 
honor at a party being given by his 
friends next Monday evening at the In- 
surance Society Building in Philadelphia. 
Mr. Knowlan, a major in the Marine 
Corps Reserves, has been called to duty 
on November 1, to serve for the dura 
tion of the emergency. New York City 
Pond will be represented at this gather- 
ing by Fred L. Bross, Loyalty Group, 4” 
S. R. Howard, North British & Mer 


cantile. 





MUTUAL COS. PLAN MERGER 

A plan for merger of the National 
Retailers Mutual of Chicago with 1 
affiliate Glen Cove Mutual of Glen Cove 
N. Y., has been approved by directors 
Policyholders will vote on the propo 
on November 12. The merged compaty 
would be named the National Retailers 
Mutual. These companies are members 
of the James S. Kemper group. 
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Insurance Snattbichs 
Holds Annual Meeting 


JOHN S. THOMPSON PRESIDENT 


Hardy Reports on Touts Activities ; 
Also Warns on Certain Trends 
In Specialized Education 
John S. Thompson, vice-president of 
the Mutual Benefit Life of Newark, 
N [., was elected president of the In- 
Institute of America at the 


suranee 
thirty-second annual conference held 
Tuesday afternoon in New York City. 
He ‘succeeds Laurence E. Falls, vice- 


of Newark, 
Vice-presi- 
Edwaid C. 


American 
two terms. 
Tuesday are 
Stone, U. S. manager and attorney of 
the Employers’ , Liability, Boston, and 
William H. Koop, president of the Great 
American, New York City. Edward R. 
Hardy of New York was re-elected 
secretary-treasurer. Mr. Thompson is 
one of the country’s most famous actu- 
aries. 

Elected 
piring in 1943 were the 
H. Grady, U. S. attorney, General Ac- 
cident, Philadelphia; Austin J. Lilly, 
assistant general counsel, Maryland 
Casualty, Baltimore; George C. Long, 
Jr, president, Phoenix, Hartford; J. H. 
Macfarlane, secretary, Niagara Fire, 
Chicago; James A McLain, president, 
Guardian Life, New York; Harold F. 
Mills, manager, Pacific department, 
Aetna, San Francisco; and Mr. Falls. 


president of the 
who served for 
dents elected 


as governors for the term ex- 
following: John 


Mer:bership Figures 

In his annual report Mr. Hardy said 
the membership was as follows: asso- 
ciates, 900, gain of 155; corporates, 103; 
corresponding, one; fellows, 179; honor- 
ary, seventeen, and organization, twenty. 
More than 4,000 students registered for 
examinations just slightly under the 
1939 figure. About 40% registered for 
the fire examinations and about 25% for 
the casualty tests. The number.of grad- 
uates increased trom 380 to 406. 

“The institute gave examinations this 
past year in two new courses in addi- 
tion to the ones in which it has regularly 
given examinations for some year,” said 
Mr. Hardy. “The first of these is the 
course in general principles of. insur- 
ance and suretyship. This is a_ basic 
course dealing with the fundamentals of 
all branches of insurance and is designed 
to take the place of the Part I course 
in the casualty, fire, ocean marine and 
surety branches. The institute also gave 
examinations in a course in th2 medical 
jurisprudence of insurance claims. This 
course has been developed by the In- 
surance Society of New York and has 
been so successful that it was felt it 
might be of: value to other soc:ettes. 

Correspondence Courses 

“The number of students taking the 
Institute courses by correspondence 
seems to remain about the sam: from 
year to year. It was hoped when these 
courses were first established that they 
would come to play an important part 
in attracting persons to educational 
studies who were in the agencies in the 
smaller centers where courses in insur- 
ance were not given. That hcpe has 
hardly been realized, since the number 
taking the courses has remained com- 
paratively small. Whether or not there 
will be an extensive development of 
the correspondence work in the coming 
years remains tc be seen. 

“We wish to emphasize the fact that 
the Institute is steadily maintaining its 
standards and is raising them. Thus in 
the year 1940- 1941, while the passine 
mark will remain at 65%, the honor mark 
has been advanced from 80% to 85%. 
he adoption of the general principles 
course, previously mentioned, and the 
consequent revision of the courses which 
will tollow, is enother indication that 
the institute is not standing still but is 
endeavoring to meet new needs a3 they 
appear. 


“The changes which are being made 


. the life of the world, not only among 
luse nations actively at war, but among 


Pree 


of- Fi re——> 


RE RONAN Beat Sitaehs aioe 
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HONOR MRS MINNIE F. SNYDER 


Local Agent of Newark, N. Y., Guest at 
Dinner; J. A. Jordan, T. A. Sharp, 
J. W. Rose, R. A. Duffus Speakers 
Mrs. Minnie F. Snyder, well known 
local agent of the Continental at Newark, 
N. Y., was honored on the twenty-fifth 
anniversary of the founding of her agen- 
cy with a dinner at the Newark Country 
Club on Monday evening, October 21, 
attended by several leading insurance 
men. Toastmaster was State Agent John 
Jordan of the Continental and the 
speakers were Mayor R. E. Chittenden 
of Newark, Thomas A. Sharp of Roch- 
ester and J. W. Rose of Buffalo, presi- 
dent and secretary, respectively, of the 
New York State Association . of Local 
Agents, and Roy A. Duffus of Rochester, 
local agent and nationally known speaker. 
On behalf of fieldmen J. E. Leene of 
the Travelers presented Mrs. Snyder with 
an overnight bag and traveling case. 
There were about sixty fieldmen and 
other company representatives present 
and Mrs. Snyder received many letters 
and telegrams of congratulations. The 
party was a complete surprise to the 
guests of honor who is one of the out- 
standing agents in central New York. 
The committee in charge of the dinner 
consisted of Mr. Jordan, chairman; J. E. 
Leene and W. R. Somerville. 





those still standing on the sidelines, so 
to speak, raise the question of how far 
the work and development of the insti- 
tute will be affected. Initial reports 
from the forty-odd societies and study 
groups indicate that while there is some 
falling off in registration in the East— 
probably because that section is nearer 
to the war zone and thus more affected 
by what is going on—throughout the rest 
of the country no great changes are to 
be expected this year. So far as is known, 
all of the societies have adopted the 
practice of returning the full registration 
fee to any student who must interrupt 
his studies because of voluntary enlist- 
ment or drafting into his country’s 
service. Since the first draft will not 
be complete for some months and will 
then affect only a small number of 
the young men, the students are well 
advised to push on with their work.” 


Some Dangers in Educational 
Development 


Mr. Hardy also took occasion to warn against 
placing too much emphasis upon the subject of 
vocational education without careful considera- 
tion of all factors. Said he: 

“Education in the subject of insurance has 
been affected by the development—in the last 
few years at an accelerated pace—of vocational 
studies placed in our colleges and universities, 
in our high schools and even in some cases in 
our grammar schools. Probably this practice 
is not for the best interest of insurance or of 
education. Vocational studies should follow the 
basic education and not be put in as a part 
of it. It is well to bear this in mind because 
of the tendency of certain interests, insurance 
as well as others, to endeavor to have intro- 
duced into our various educational institutions 
instruction in their own special lines. 

“As an outstanding illustration of this tend- 
ency, it may be noted that a group of very 
nice persons petitioned the Brooklyn Division 
of the College of the City of New York for 
the introduction of courses in the subject oi 
ventriloquism. It was set forth as an argu- 
ment that the success of Charlie McCarthy and 
his creator indicated that there was a_ broad 
field here which they would like their children 
to enter. The statement of this proposition 
merely shows the absurdity to which vocational 
training may be carried. 

“In the United States insurance in one form 
or another is taught in over one hundred of 
our higher institutions of learning, to omit all 
reference to the training which is furnished 
by the companies and by numerous educational 
bodies. The time is probably at hand when 
the whole subject might be studied and some 
agreement arrived at as to what it is desirable 
to put into the schools and then stop there. 

“Tt is true in insurance, as it is in all other 
forms of business, that actual practice in the 
field must be the final and the best teacher; 
general principles may be taught, but beyond 
that it is useless to go. One organization with 
which we are familiar has been asked to set 
up a course to train persons to sell life insur- 
ance. The course would consist of about four 
weeks and would be intended to furnish only 
information enough to help them pass the State 
examination. The proposition has been re- 
jected, but it is an illustration of a bad practice 
which is creeping into education on the sub- 
ject of insurance. The growing practice among 
the states to require brokers and agents to 
pass examinations will be productive of good 
only if a high standard in the preparatory 
courses is insisted upon; otherwise such courses 
might as well not be given.’ 


Food, Oil Control Will 
Give Victory, Says Knox 


HEARD BY INSURANCE INSTITUTE 


Secretary of Navy Says U. S., Scornful 
to Threats, Will Continue Helping 
England and China 


One of the most distinguished insur- 
ance audiences attending a banquet in 
some time was at the thirty-second an- 
nual conference dinner of the Insurance 
Institute of America Tuesday night in 
the Starlight Room of the Waldorf- 
Astoria, the guest speaker being Col. 
Frank Knox, Secretary of the Navy, 
who. talked earlier in the day at the 
Herald Tribune Forum. Chief executives 
of a number of companies were present, 
including life insurance as well as fire 
and casualty. At the speaker’s table 
were Rear Admiral Clark Howell Wood- 
ward, Lt. General Drum, Colonel E. G. 
Lindroth of the Army; Superintendent 
of Insurance Louis H. Pink; William J. 
Graham, vice-president Equitable; Ed- 
ward C. Stone, United States general 
manager, Employers’ Liability; John S. 
Thompson, newly elected president of 
the Insurance Institute of America, and 
E. R. Hardy, secretary of the Institute. 
Many of the insurance men were ac- 
companied by their wives. 

Laurence E. Falls, retiring president, 
was toastmaster. He told of the im- 
portance of the Insurance Institute in 
broadening viewpoints of the insurance 
business through dissemination of insur- 
ance information; he told of the peace 
of mind obtainable because of insurance. 
He said that insurance can contribute 
much to the big job of preparedness 
which confronts this country in the 
international crisis. 

Secretary Hardy said that this year 
4,000 persons were registered for the 
examinations at the Institute and 406 
completed the work and were awarded 
the final service. Mr. Hardy was given 
quite an ovation by the dinner guests. 
Institute Prize Winners 
1940 prize-winners were intro- 
duced, including William <A. Griffin, 
Royal-Liverpool Groups, San Francisco, 
who won the Edward Rochie Hardy 
prize. Mary Lannigan, secretary John 
L. Cameron, associate actuary, Guardian 
Life, won the life prize; Alan E. Boles, 
General Reinsurance Corporation, the 
surety prize. The marine prize was won 
by Raymond J. Walsh, Chubb & Son; 
fire prize by John Francis Joyce, IJr., 
Chubb & Son, and casualty prize by 
Charles R. Jones, Jr., Indemnity. Insur- 
ance Co. of North America, Philadelphia. 

Col. Knox Makes Fighting Speech 


Col. Frank Knox made a fighting 
speech in which he said that this country 
would not be intimidated by threats of 
totalitarian states. “We will continue 
to help England and China regardless 
of what Hitler and Mussolini believe,” 
he declared. In his opinion the final 
control of food and oil will decide the 
destiny of the war. He declared that 
the coming Winter would see hundreds 
of thousands suffering from food famine 
and told his auditors to be prepared for 
such a catastrophe. 

Col. Knox said at the present moment 
the British have control of the sea and 
he believed the twenty-three miles of 
water separating England from the near- 
est French coast put up decided in- 
vasion barriers. He then referred to 
the Mediterranean situation and _ the 
necessity of the British being able to 
operate freely in that sea. He said the 
German plan of operation is obvious. 
The Germans have already taken posses- 
sion of Roumania and Bulgaria offers 
no resistance to their arms. Greece of- 
fers pitiful resistance to German seizure 
of Macedonia. What the Germans want 
in the eastern end of the Mediterranean 
is a place to which they can bring their 
bombers in numbers and carry their fight 
to Alexandria in full force from there. 
At the other end they want Gibraltar 
and he said the Germans already have a 
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ACCOUNTANTS’ CONVENTION 


Eighty From Insurance Companies Meet 
for Three Days at 1 a of 
IBM at Endicott, N. 


The biggest convention of A National 
Insurance Accountants Association was 
held October 10, 11 and 12 at the 
Schoolhouse of International Business 
Machines Corporation at Endicott, N. 
Y. Eighty representatives of leading fire 
and marine companies attended the con- 
ference. Eighteen different insurance 
accounting subjects were presented by 
members of the group. The comprehen- 
sive program included many new and 
controversial accounting topics which 
were followed by discussions from the 
floor. 

Meetings were presided over by the 
association’s president, E. Crapser, 
Pacific Fire. Two vice-presidents, E. S. 
Stryker, Firemen’s, and R. C. Ratcliffe, 
Newark Fire, also took active part, as 
well as F. W. Maasen, London Assur- 
ance, treasurer of the association, and 
A. A. Dahlberg, Sun Insurance Office, 
secretary. 

During the stay at Endicott the ac- 
countants resided at the IBM Home- 
stead, a large country clubhouse owned 
by the company, and held their meetings 
in the IBM Schoolhouse, a building de- 
voted to education, and part of the com- 
pany’s factory and engineering organiza- 
tion there. 

Activities began on Thursday morning 
with a tour through the IBM factory. 
Sessions were held Thursday afternoon, 
Friday morning and afternoon, and Sat- 
urday morning. A special dinner was 
held Friday evening at the Homestead, 
with many IBM executives joining in the 
festivities. 

Subjects covered included expenses by 
states, philosophy of assets and _ liabili- 
ties, economies of punched card system, 
personnel, reciprocal tax laws and bu- 
reau assessments, reinsurance—lack of 
uniformity, pooling, auto accounting and 
coding, use of uniform statistics, re- 
search, budgets, taxes—including Fed- 
eral, coordination, changes in annual 
statements, scrapbook analysis, account 
checking by machine, key sort account- 
ing and education. 


LOUIS KUMPF DIES AT AGE 64 

Louis Kumpf, who retired on Novem- 
ber 1, 1938, after forty-seven years’ con- 
nection with Chubb & Son of New York, 
died suddenly Monday at his home in 
Germonds, N. Y. He was 64 years old 
and is survived by his widow and sev- 
eral children. For some years Mr. Kumpf 
was in charge of the reinsurance depart- 
ment. Later he was a hull underwriter, 
then a cargo underwriter. 


HUGH F. QUINN DIES AT 87 

Hugh Francis Quinn, retired fire in- 
surance man, died Monday at his home 
in Brooklyn at the age of 87. As a 
youth he joined the old Lafayette In- 
surance Co. in Brooklyn and later be- 
came its secretary. When it was ab- 
sorbed by the Home in 1892 Mr. Quinn 
became manager of the latter’s Brooklyn 
office, retiring nine years ago. He leaves 
a son, three daughters, seven grandchil- 
dren and a great-grandchild. 











division of troops in civilian clothes in 
Spain. 

Col. Knox gave an encouraging picture 
of the manner in which the nation is 
speeding up its shipbuilding and airplane 
construction programs. 

William J. Graham entertained Col. 
and Mrs. Knox, Admiral Woodward, 
General Drum, Col. Lindroth, Super- 
intendent Pink and some other guests 
before the dinner. 
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Jr., of Rockford, IIL. 


Illinois Agents Association Chairman Long Active in Efforts 
to Raise Standards of Insurance; Highly Regarded in 
Production and Company Circles 


By Spencer Welton, Peripatetic Vice-President 


of Rockford, IIL, 
Association of 


W. H. 
chairman of the 
Insurance Agents, likes to describe his 
business as “a one man agency” not 
expecting the statement to be accepted 
literally but meaning to emphasize the 
fact that his service to his clients is 
personal and that he prefers being a 
real insurance advisor to a limited num- 
ber of selected clients to having a mere 
card index acquaintance with a vastly 
greater number. 

And that specialization gives him more 
time to devote to working for the ad- 
vancement of insurance as a profession 
which he genuinely believes to be an 
obligation of his calling. 

In proof thereof, attention is directed 
to the Jennings record of a single year— 
1939—when he was serving as president 
of the Illinois association. In that pe- 
riod of twelve months he was away from 
his office and traveling on association 
business fifty-five days during which time 
he drove his automobile 9,400 miles, from 
which daily average it will be seen that 
he was really getting about the state. 

That’s only one phase of his active 
effort to raise the standards of insurance, 
to improve relations between companies 
and agents and to assure better service 
to the insuring public by giving the rank 
and file of ambitious young insurance 
workers facilities for extending their 
technical knowledge, and, as a result, 
functioning with greater celerity and sat- 
isfaction to themselves and to those with 
whom they deal. 

Before going 
go back a bit 
nings of the 
tioner about 
written. 

Born and Raised in Streator, IIl. 

“Bill” Jennings, as he is affectionately 
called by agents not only in Illinois but 
in adjoining states, was born just be- 
fore the turn of the century in the thriv- 
ing little city of Streator, Ill, of parents 
who were themselves of old Illinois stock. 
All his boyhood was spent at Streator 
and was lived after the pattern of other 
youngsters of his period. He went to 
grade school and later to high school, 
completing his courses at both with no 
special effort and entirely unfired with 


Jennings, Jr., 
Illinois 


further into that, let’s 
and learn of the begin- 
earnest insurance practi- 
whom this piece is being 


any desire for great scholastic distinc- 
tion. At an early age he revealed an 
annual aptitude for golf which has re- 


chief avocation up to this 
time but his interest in other sports 
was entirely vicarious, although he did 
act as manager of the high school foot- 
ball team. 

When the high school course was com- 
pleted, young Bill Jennings went to 
Culver Military Academy from which 
he graduated in 1913 and then went to 
work for his father who was superin- 
tendent of the American Bottle Co. at 
Streator. 

O. B. Ryon Got Him Job in Insurance 

After a brief space the young man 
went into a bank at Streator and stayed 
there two years and a half and then, 
prompted perhaps in part by his Culver 
School experience, enlisted for partici- 
pation in the World War. In 1918, re- 
turning to civil life and looking about 
for suitable opportunities, he encoun- 
tered an old friend of the family and 
former Streatorite, O. B. Ryon, who was 
counsel for the National Board of Fire 
Underwriters. Through the good offices 
of Mr. Ryon, young Bill Jennings was 
added to the staff of the Oklahoma In- 
spection Bureau at Oklahoma City, where 
he remained for two years and was then 
transferred to the Illinois Inspection Bu- 
reau at Chicago where he stayed for 
nine years. 

In 1929 he 


mained his 


was transferred to the 


Rockland branch of the bureau and 
served in that office until 1932 when he 
found it no longer possible to deny his 
ambition to establish and head an agency 
of his own and he set up for himself 
at Rockford. Since that time his prog- 
ress has been steadily forward and up- 
ward and his participation in association 
work and his influence in insurance cir- 
cles has kept pace with it. 

In 1933 his activity and ability was 
recognized by his election to the board 
of directors to the state association. In 
1937 he was made president of the asso- 
ciation, served for two years and in 
1939 became chairman of the board, 
which office he now fills. 

That his interest has never been per- 
functory is indicated by an earlier para- 
graph. No attempt will be made to list 
the number and variety or to estimate 
the value of Mr. Jennings’ contributions 
to the cause of insurance in Illinois 
but it may be said briefly that it was he 
who inaugurated and has for several 
vears successfully directed the annual 
insurance agents’ Insurance Day held at 
Rockford. 

It was during his term of office as 
president of the association that the 
state was divided into sections in which 
were held exceedingly successful regional 
meetings and he should be given credit 
for being one of the promoters of the 
insurance school or “short course” which 
was held at Champaign last March and 
which proved so successful that it is to 
be repeated again in the coming Winter. 

Active in Civic and Fraternal Bodies 

These are typical 
and thus far at 
markedly successful. Bill Jennings finds 
time to be active in Masonic work, be- 
ing a member of the Blue Lodge, ( ‘hap- 
ter and Commandery at Streator, a mem- 
ber of the Council at Dixon, Ill, and : 
member of Oriental Consistory at Chi. 


activities 
have been 


Jennings 
least all 


cago. He is a member of the Rockford 
Elks Club, Forest Hills Country Club, 
Rockford Kiwanis Club, the Rockford 


Chamber of Commerce and a member 
of the Second Congregational Church. 

His enthusiasm for golf persists but 
latterly has been given little opportunity 
for expression since insurance has be- 
come his avocation as well as his voca- 
tion. He does manage to do a good 
deal of reading of a general kind and 
with Mrs. Jennings belongs to the Rock- 
ford Mendelssohn Club which sponsors 
a musical season each year. He is in- 
terested in politics from a good govern- 
ment standpoint, but only that. 

Among the companies he represents 
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Marsu «& MCLENNAN 


Incorporated 


INSURANCE 


164 West Jackson Boulevard, Chicago 


Alliance, American, 
& Insurance 


are the Agricultural, 
Soston and Central Surety 
Corporation. 

Mr. Jennings not only finds it im- 
possible to visualize himself in any busi- 
ness other than insurance but goes fur- 
ther and says that he believes, gener- 
ally speaking, insurance men are as fine 
and capable and community serving as 
any other group on earth. He has al- 
ways found the business utterly absorb- 
ing and feels that it continues to open 
up vast realms of opportunity for am- 
bitious young men and women 

Sees Life Insurance Opportunities 

for Local Agent 

He leans toward the belief that life 
insurance offers the greatest tuture 
largely because of the record it has 
made in the last dozen years and he 
thinks that when the world’s affairs 
again reach a point of settlement, as he 
is firmly convinced they will, life in- 
surance opportunities will be propor- 
tionately greater. 

Mrs. Jennings is also of an old Illinois 
family and was born at Hoopeston, IIl. 
She is active in Rockford social and club 
life and has for many years been a 
member of the philanthropic committee 
of the Rockford Women’s Club. 

The Jenningses have four —e. 
three girls and a boy. The paternal ey 
is now hopefully regarding William ‘en 
nings III, age nine, in the light of a 
potential insurance man, but that is en- 
tirely wishful thinking. 

It is no exaggeration to say that Bill 
Jennings. aside from the office he holds, 
is one of the most highly regarded men 
in Illinois association circles. His straight- 
forwardness, his indefatigable work on 
behalf of the association, his undeniable 
desire to do everything in his power to 
raise insurance standards, his willingness 
to give freely of his time and thought 
and energy for the good of the cause, 
have won him the respect and the genu- 
ine liking not only of brother agents but 
of company executives who have come 
to know him. 

And if those qualities of mind and 
of heart which are his spring from the 
operation of “a one-man agency” it oc- 
curs to this writer at least that it’s a 
pity there aren’t more of them. 


EVENT FOR WAR RELIEF 

The Phoenix-London Dramatic Club 
and the Royal-Liverpool Groups’ Glee 
Club will present “You Can’t Take It 
With You” Wednesday evening, No- 
vember 4, at the Riverside Plaza Hotel, 
New York. The net proceeds of the 
affair will go to the British War Relief 
Society. There will be dancing until 
3am. Subscription $1. 


HEAR HARRY E. NEWELL 

Harry E. Newell, assistant chief en- 
gineer of the National Board of Fire 
Underwriters and also mayor of Bloom- 
field, N. J., was guest speaker at the 
October luncheon meeting of the Risk 
Research Institute, Inc., at the Hotel 
Astor last Thursday. He spoke about 
the large industrial fire at Camden, 
N. J., which occurred some weeks ago. 
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@ If you are open to new sales 
IpeAs and have never read 
our booklet ‘‘ PLANNED 
PROGRESS,” you are} 
cordially invited ‘to write for 
it without delay. It describes 
an aggressive and profitable 
plan we offer to agents quali. 
fied to represent us. 
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FORMING PASADENA FIRE 


New California Company Backed by In. 
vestment and Mortgage Interests; 
Stock Offering Made 

A new fire insurance company is be- 
ing formed in Pasadena, Cal., called the 
’asadena Fire Insurance Co., with $30- 
000 capital and $375,000 paid-in surplus, 
The insurance stock brokerage firm of 
Reagan, Carr & Gaze, Ltd., is sponsor- 
ing the new company and also under- 
writing and selling 30,000 shares of stock 
at $25 each. No reinsurance contracts 
have as yet been completed. 

Management at present comprises the 
following: President, Bruce V. Reagan, 
whe has been in the investment and 
mortgage business in Pasadena for eigh- 
teen years and who is an officer and 
director of the Atlas Federal Savings & 
Loan Association of that city; vice- 
president, Blagden Manning, for twenty- 
two years in the fire insurance busi- 
ness in Dallas, Tex., and now acting 
Los Angeles branch manager for Amer- 
ican Home Fire of New York; secre- 
tary-treasurer, Ray J. Fritz, engaged 
during the past twenty-five years in ac- 
counting, covering the banking, manu- 
facturing and the investment brokerage 
fields. 

These three are also directors along 
with John A. Reagan, who engaged in 
the commercial banking business in Min- 
nesota for thirty-five years and is now 
chairman of the board of Atlas Federal 
Savings & Loan Association; Frederick 
I. Carr, formerly president Wisconsit 
Bankers Association and for ten years 
vice-president and secretary of Reagan, 
Carr & Gaze, Ltd.; Leslie Gaze, vice- 
president and sales manager of Reagat, 
Carr & Gaze, Ltd.; Carter J. Carson, 
G. Glenn Mott and J. Irvine Howland. 


Mrs. Edna Van Pelt 25 


Years With National Board 


Mrs. Edna M. Van Pelt of the actu- 
arial bureau of the National Board oi 
Fire Underwriters on October 18 be 
came eligible for membership in_ the 
Twenty-five Year Club of the National 
Board. There are only three other 
women members. Notifying her of her 
eligibility for membership, General Mat- 
ager W. E. Mallalieu wrote: 

“We congratulate the National Boarl 
on having had your services for the 
past twenty-five years, a period in which 
you have shown a splendid record o 
loyalty and efficient performance of yout 
duties. It is our hope that you have 
found a measure of enjoyment in yoll 
association with us, : 

“We have always counted on your # 
one of the earnest and enthusiastic mem 
bers of our staff and trust it may be ot 
pleasure to have these pleasant relations 
continued for many years.” 
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CHICAGO SAN FRANCISCO 
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Helps Your Business | 


When your America Fore 
fieldman calls, he comes 
prepared to help you in- 
crease your business. He 
brings new ideas and a 
knowledge of current 
Tritel-Javgaraliremeeolieliateliy- 
which can be of great 
value to-you. 


Consult with him as 
though he were your part- 


ner, for what benefits you ,_ 
benefits him and the 
companies he represents. 
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“Buck” Hyde, Prominent Agent of 
Long Island, Marks 70th Birthday 


Charles E. (Buck) Hyde, well known 
local agent and Republican political fig- 
ure of Port Washington, Long Island, 


last Friday celebrated his seventieth 
birthday. For over thirty-four years he 
has conducted an agency at its present 
location on the main street of the town. 

On October 18, 1870, Mr. Hyde was 
born in Port Washington, son of the 
late Edmund M. and Caroline Hyde. As 
a boy he worked on his grandfather's 
farm and also for other families, as 
well as driving a horse and cart for one 
of the sand bank companies, In spare 
time he learned to play the cornet and 
for some years was associated with his 
older brother, George C., in Hyde Bros., 
a sporting goods store which also han- 
died musical instruments. Mr. Hyde 
was manager of the Nassau County Band 
and the Hyde Bros. Orchestra furnished 
music for dances throughout the county 
in those days. 

Together with his brother George and 
William M., who founded the Port 
Washington News, a weekly newspaper, 
in 1903, Mr. Hyde became interested in 
politics. His influence grew until he 
was known as the Republican leader of 
the community. In 1937 he retired from 
this activity when he resigned from the 
North Hempstead executive committee 


because he was not in favor of the new 
county charter which had been adopted. 

At the turn of the century Mr. Hyde 
was secretary of the old Port Washing- 
ton Board of Trade and he created the 
Port Washington Police District by hav- 
ing legislation passed creating that the 
only police district in New York State. 
In 1906 he took over the secretaryship 
of the Port Washington Building and 


Loan Association and also entered in- 
surance during that year. The following 
vear Mr. Hyde and Allen P. Baxter, 
local attorney, established the real es- 


tate firm of Hyde & Baxter, which still 
exists. Through the efforts of the part- 
ners several local real estate develop- 
ments were successfully built. 2 

Upon the death of his brother Wil- 
liam in 1927, “Buck” Hyde took over 
publishing of the Port Washington News 
and continued this until last May when 
the paper was merged with another 
weekly. He is a member of the. Sea- 
wanhaka Lodge, I. O. O. F., is a Mason; 
member of the local volunteer fire de- 
partment, charter member of the Port 
Washington Yacht Club and life mem- 
ber of the North Hempstead Country 
Club. 

Mr. Hyde’s first wife was the late 
Miss Clare D. Lewis. She died in 1932. 
His second marriage took place in 1934, 
his present wife being the former Miss 
Marion H. Collins. 





STREET MEETINGS FOR WILLKIE 





Insurance People Hear Speakers Here 
in Square at Liberty Street and 
Maiden Lane 
Neilson Edwards, New York insurance 
broker, spoke for Wendell Willkie at a 
large mass meeting Friday noon, Octo- 
ber 18, in the square at the intersection 
of Liberty Street and Maiden Lane in 
front of the headquarters of the down- 
town New York Insurance Club for 
Willkie. A band in attendance played 
several patriotic pieces and the soloist, 
Miss Caroline Haas, sang “The Star 
Spangled Banner.” : Spooner is 
president of the New York Insurance 

Club for Willkie. 

On October 21 Mrs. Babs Reavis 
spoke. On Tuesday the speaker was 
Nathan Greenbaum. There were solo- 
ists at all meetings, 

On Wednesday, October 23, Charles 
Evans Hughes, Jr., well known New 
York lawyer and son of the Chief Jus- 
tice of the United States Supreme 
Court, spoke in behalf of Mr. Willkie. 
Mr. Hughes is a member of the law firm 
of Hughes, Richards, Hubbard & Ewing, 
New York City. He is a director of the 
New York Life. 


N. J. SPECIALS TO DEBATE 

The New Jersey Special Agents Asso- 
ciation will hold a luncheon meeting on 
Monday, November 4, at the Essex 
House, Newark, N. J. A discussion of 
the political situation will be held with 
the following participating in the de- 
bate: Richard Williams, Lee W. Swift, 
William A. Bruckman, Theodore R. Rol- 
ler, Harold W. Wittich and William T. 
Murphy. 


Maine Agents Re-elect 
F. F. Bartlett President 


Francis F. Bartlett of Waterville was 
re-elected president of the Maine As- 
sociation of Insurance Agents at the 
annual meeting held last week at Water- 
ville. Other o% cers elected were Otis 
B. Stevens, Presque Isle, first-vice-presi- 


dent; Norman S. Goodwin, Rumford, 
second vice-president; J. H. McClure, 
Bangor, third vice-president, and E. 


Shepley Paul, Auburn, secretary-treas- 
urer. Ralph L. Young, Portland, who 
served five years as secretary-treasurer, 
was elected national councilor and 
Walter C. Ladd, Rockland, was elected 
chairman of the executive committee. 


MARYLAND AGENTS MEET 

Men prominently identified with in- 
surance had places on the program for 
the fourth annual convention of the 
Maryland Association of Insurance 
Agents. The convention was held Oc- 
tober 24 at the Belvedere Hotel, Balti- 
Among the announced speakers 





more. ; 
were F, S. Dauwalter, assistant gen- 
eral manager, National Board of Fire 


Underwriters; Charles J. Haugh, actu- 
ary, National Bureau of Casualty & 
Surety Underwriters; Harold K, Phil- 
lips, director of publicity, Association of 
Casualty & Surety Executives; Roy A. 
Duffus, Rochester, N. Y., and David A. 
North, member of the executive com- 
mittee of the National Association. 


Cc. H. RUPRECHT DIES 
Charles H. Ruprecht, 83, insurance 
broker and financier of Batavia, N. Y., 
died in Batavia Hospital October 17. 








General Brokers Dinner 


Full report on the fifteenth anniver- 
sary dinner of General Brokers Asso- 
ciatiion of Metropolitan District, Inc., 
held Wednesday evening at Hotel 
Astor, New York, appears on pages 
33 and 36 of this issue. 











DEBATE STANDARD PROVISIONS 





Collins of Insurance Department Feels 
They Would Aid Fire Insurance; 
Lucas Is Strongly Opposed 
Joseph F. Collins, head of the rating 
department of the New York Insurance 
Department, believes the proposed re- 
vision of the New York standard fire 
insurance policy, as incorporated in a 
bill introduced in the 1940 legislature, 
is not too liberal by any means, and in 
fact could be liberalized still further in 
several respects. Speaking last week be- 
fore the Insurance Advocate’s fire policy 
forum meeting in New York City he dis- 
agreed with those who say the proposed 
revised form goes too far in changing 
the present standard policy. He pointed 
to the modernized and liberal policies 
which casualty, inland marine and auto- 
mobile fire underwriters have produced 
in recent months and asked why fire in- 

surers could not do the same. 

This question quickly drew a reply 
from Julian Lucas, president of the New 
York brokerage house of Davis, Dor- 
land & Co.,.who emphasized that a 
statutory standard form is essential in 
fire insurance, whereas standard provi- 
sions may werk well for other types of 
coverage. Mr. Collins stated in defense 
of standard provisions, rather than a 
standard policy, for fire insurance that 
the provisions would include practically 
all those now in the standard form. He 
tends to support standard provisions for 
New York as a means for breaking up 
the rigidity in the present form which 
has not been changed since 1916. 





Gamwell & Ingraham 


36 Years in Insurance 


Clinton T. Gamwell was tendered a 
birthday celebration by his office force 
in the offices of Gamwell & Ingraham, 
1612 Industrial Trust Building, Provi- 
dence, R. I., recently. He was the recipi- 
ent of congratulations and best wishes 
from his agents, home office friends and 
field acquaintances, as well as his entire 
organization. 

The firm of Gamwell & Ingraham has 
completed thirty-six years in insurance. 
The history of the firm dates back to 
1904 when Walter S. Ingraham and 
Clinton T. Gamwell, boyhood chums, 
were determined to carve a future for 
themselves in the insurance and real 
estate business. A small office was rent- 
ed at 49 Westminster Street, Providence, 
and from the inception of the business 
the two partners engendered into their 
work a personal service and thorough- 
ness which soon increased their business. 
The close friendship and cooperation of 
the partners lasted throughout the years 
until the death of Mr. Ingraham five 
years ago. 

The business of the two young men 
grew and today the firm occupies a large 
suite of offices with twenty-two em- 
ployes, many of whom have been asso- 
ciated with the firm for many years. 





Conn. Agents Meet Nov. 7 


». The Connecticut Association of Insur- 
ance Agents will hold.its annual meeting 
at the Hotel: Taft in New Haven on 
Thursday, November 7: President Henry 
L. Bailey, Jr., Groton, will call the meet- 
ing to order at 10:30 a.m. 


NESBITT-GOLD TENNIS MATCH 

Carl Nesbitt of the Phoenix Indemnity 
and title-holder of the New York Insur- 
ance Tennis Championship of 1939, will 
defend his title against Ben Gold, insur- 
ance broker. Both players will meet this 





Saturday, October 26, at 2 p. m. at the 


Parkway Tennis Courts, Avenue L and 
Ocean Parkway, Brooklyn. 


———— 
— 


Producers Urged To 
Continue Education 


MIDYETTE WISCONSIN SPEAKER 





President of Agents’ National Organiza. 
tion Tells of Its Wide Range of Use. 


fulness to Members 





Payne H, Midyette, Tallahassee, pres. 
dent National Association of Insurance 
Agents, looks upon that group as % 
living organization—human, alive, sensi. 
tive to change and trends, alertly reflect. 
ing the will and seeking and Striving 
to accomplish the aims and desires of 
almost 80,000 producers who represent 
the personnel of the 15,500 local agencies 
which make up our membership.” 

Addressing the Wisconsin association 
in annual convention at Fond du Lac 
October 18, on “Your National Associa. 
tion and Mine,” Mr. Midyette gave its 
history from the very beginning and 
said: “It is my opinion that the great- 
est accomplishments of the association 
have not been those things which have 
been blared in the press and which have 
flashed across the horizon, but they have 
been those brought about by the results 
of conferences held to iron out dif- 
ferences. 

Agency Leaders 

“The question of agency leaders on 
close and cordial working terms with 
the companies is an interesting one. It 
is neither intelligent nor fair for anyone 
to countenance for a moment the thought 
that close and friendly relations between 
companies and agents implies or inspires 
the slightest surrender of our principles, 
We must know and understand their 
viewpoint, and they ours. When the 
industry faces the public it must do so 
as a unit, with agents and companies 
united to provide the soundest and most 
economical service of which they are 
capable.” 

Mr. Midyette then referred to multi- 
plicity’ of agents and indiscriminate ap- 
pointments, saying: “I hope that during 
my term of activity I shall be able to 
contribute something to assist in bring- 
ing about a situation that will be bene- 
ficial to the industry and to the public 
in this respect.” 

Educational Progress 

Speaking of education, Mr. Midyette 
offered this: “Naturally I do not mean 
to suggest that simply because an agent 
attends a short course school or takes 
an extension course he immediately and 
forthwith becomes educated. May | 
personally urge each of you who have 
begun to pursue an improvement for 


‘yourself, that you continue to do s0 


with unabated zeal. May I urge and 
invite all of you who have not as yet 
begun that pursuit to take advantage 
without delay of the many educational 
opportunities that are available and wait- 
ing for you.” : 

Mentioning significant highlights in 
connection with the operating manage- 
ment of the National Association, Mr. 
Midyette dwelt upon the valuable assist- 
ance rendered by the Washington serv- 
ice office, and the large amount of 
material assembled in the New York 
headquarters with which to assist mem- 
bers promptly in ‘a variety of ways 
through its legal department, the Amer- 
ican Agency Bulletin, coordinating de- 
partment and the personalized service 
department. 





ROCHESTER BOARD LECTURES 


The Underwriters Board of Rochester, 
N. Y., the local agents’ association, has 
started its Fall insurance course, em 
bracing casualty, inland marine and sure- 
tyship. Roy A. Duffus, member of the 
board, yesterday gave his third lecture 
on the new liability manuals, and om 
October 31 George J. Cleary gives the 
first of three lectures on underwriting 
inland marine coverages. Other lectures 
are on November 7 and 14. H. Douglas 
Jones will lecture on fidelity and surety 
bonds November 28, December 5 and 


Octob 
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. nor can you tell what kind of 
trouble may come next. 


You may have plenty of fire insurance 
on your house but that does not cover 
the loss if your automobile burns up. 
Automobile liability insurance protects 
you against damage suits arising from 
injuries to other people, but it does not 
pay the bills for injuries you may suffer 


in the same accident. 


It’s a wise man who sits down with his 











local insurance agent or broker — ana- 
lyzes the risks he faces—and insures 
against all of them. Expert local advice 
—both when you buy insurance and in 
the event of loss—is an important 
element in modern insurance protec- 
tion . . . which is why the Aetna Fire 
Group sell only through local agents 
or brokers. 


It further helps your peace of mind to know 


that when your insurance is with a capital 


stock company, it is backed by both a paid- 
in capital and surplus. You are never 


liable for assessment. 


Don’t Guess 
About Insurance 


CONSULT YOUR 
LOCAL AGENT 
or BROKER 


The TNA FIRE GROUP 


NEW YORK 


CHICAGO + SAN FRANCISCO 


HARTFORD, CONNECTICUT 
CHARLOTTE, N.C 


TORONTO, CAN 














By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


TALES of the ROAD 


River mining in Pennsylvania started 
years ago, when some bright junk men 
conceived the idea of recovering fine coal] 
particles washed down the Susquehanna 
River from nearby collieries off the san- 
dy bottom of the river, digging it up 
by hand and sieving it. Later large 
entrepreneurs applied steam power 
dredges and suckers to retrieve it and 
it became an industry, At the time I 
visited Harrisburg, Pa., it was said that 
the city’s utilities were run entirely by 
this “river coal.” Farmers owning ri- 
parian rights along the river forced the 
“river miners” to pay for the privilege 
of using their shores and then turned 
around and sued the collieries for harm- 
ing their adjoining acres, so the “hon- 
est” agriculturists caught them coming 
and going. The collieries did not harm 
their lands, for carbon is a kind of fer- 
tilizer and the flow from the collieries 
made river mining possible. 

Pa 


Why the Moral Hazard Was O.K. 


This reminds me of a thrifty for- 
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1900 


eigner who in was paid by the 
City of Hornell to remove their swill 
and then fed it in his piggery, becom- 


ing well to do, not only being paid for 
removing the swill but having it for 
free feed for his pigs. I was offered a 
line on the piggery, and my then com- 


pany threw a fit when I authorized it, 
but when it was fully explained to 
them they realized the moral hazard 
feature was o.k. and rate excessively 
high. 
* * x 
Old Tabard Inn Library 

Years ago a concern started the 
“Tabard Inn” library, which furnished a 
rack of books to hotels and others in 


rotation so that the traveling public had 


ready access to the best Eman of 
the day. It was very successful and 
well patronized for awhile. The for- 


president of the Agricultural of 
Watertown, N. Y., Mr. Willmot, long 
time deceased, was connected with it 
and left the undertaking to go in the 
insurance business. 


mer 





Fire Association Men 


Called to U. S. Forces 


members of the home office 
Philadelphia of the Asso- 


national ser- 


Several 
staff at 
ciation Group are entering 


Fire 


vice on November 1. Assistant Secretary 
Gilbert B. Mattson, for nine years in 
charge of the Philadelphia and Phila- 
delphia suburban departments, is ordered 
as a first lieutenant in the U. S. Marine 
Corps Reserves to report for active duty 
until relieved, During his absence Ken- 
neth C. Trotter will act as manager of 
these departments. 

Leaves of absence have also been 
granted to Philadelphia Special Agent 
James H. Moffatt, Jr., a first lieutenant 


in the United States Marine Corps Re- 
serve; Robert M. Stroud, A. Milton 
Groff, Joseph J. Maguire and Alexander 


been ordered 
November 1. 


Willey, all of 
to report tor 


whom have 
actual duty 


N. Y. Bowling Teams Play 
Tonight For First Place 


Tonight the Insurance Bowling League, 
New York, will meet and the Aetna Life 
and Royal-Liverpool Marine teams will 
roll for first place, each having won ten 
and lost two games. Results of last Fri- 
day night’s bowling are as follows: 

Travelers Insurance won 3 from Ap- 
pleton & Cox; Royal-Liverpool Marine 
won 2 from Great American; Aetna Life 
won 3 from Northern Assurance; North 
America won 3 from Phoenix-Norwich 
Union; Corroon & Reynolds won 2 from 
Chubb & Son; Pearl Assurance won 2 
from General Reinsurance; Aetna Fire 
won 3 from General Accident; Hanover 
Fire won 2 from London & Lancashire. 

High team game, Aetna Life—964; 
high individual game, Theo. Monahan, 
Travelers—248; high team series, Aetna 
Life—2,782; high individual series, M. 
Cocciardo—613. 


Octc yI er 25, 1949, 


Bielaski Tells New York Examiners 
Of Large Decline in Arson Losses 


A. Bruce Bielaski, head of the 
bureau of the National Board of Fire 
Underwriters, said recently that arson 
cases have declined about 50% from 1932 
and 1933, due both to increased efficiency 
of law enforcing agencies and improve- 
ment in economic conditions. Speaking 
at the dinner meeting October 15 at 
Miller’s Restaurant on Fulton Street 
of the New York Fire Insurance FEx- 
aminers Association he*said the profes- 
sional firebug is not as prevalent as a 
decade ago. Few, if any, large arson 
rings are now operating. 

In this work of curbing professional 
arsonists the National Board has been 
of important assistance to local police 
officials. Under Mr. Bielaski work about 
eighty agents scattered around the coun- 
try and these cooperate closely with 
local police. He said that convictions 
are obtained now _ about 70% of arson 


arson 


and incendiarism cases and he com- 
mended highly the haa arson law, now 
in force in thirty-nine states. The mo- 


tive factor, he stressed, is important 
evidence in arson trials because physical 
evidences is so often circumstantial, 


whereas in most criminal cases estab- 
lishing an act, and not the motive, is the 
vital evidence. 

Mr. Bielaski described several: inter- 


cases which culminated in 
substantial jail sentences and breaking 
up of large rings. P. J. Buchmann, New 
York, Underwriters, president of the 
association, presided. 

President Buchmann has announced 
that the course in effective speaking, 
started last year, will be continued. The 
course consists of twelve lessons and 
classes are held Monday evenings from 


ILLINOIS BROKERS TO ELECT 
Seven new directors are 
at the 
3rokers Association of Illinois to be 
held October 29. Those who have been 
nominated for re-election to serve three- 
year terms are Clark E. Nolan, George 
A. Seaverns, Jr.. Angus Chassels and 
A. T. Graham, while two new members 
nominated are Robert J. Migely and 
John W. Lasier. J. B. Parker has been 
nominated for a one-year unexpired 
term. The association will also vote 
on amendments to the by-laws setting up 
two membership classes—one for full- 
time brokers with voting rights and 
the other for part-time and firms with 
non-voting rights, 


esting arson 


to be elected 


annual meeting of the Insurance 





A. BRUCE 


6 to 8 p. m. in the 


BIELASKI 


conference room of 
the Commercial Union Group, 1 Park 
Avenue, Edward A. Degnan, local agent 
of Jamaica, Long Island, is class in- 
structor. 

The following have been appointed on 
the executive committee of the associa- 
tion: William W. Dixon, Commercial 
Union Group; Joseph O’Brien, Royal 
Exchange; William Finnie, Fireman's 
Fund, and Joseph McGann, Yorkshire 
Group. 





R. M. REDMOND’S NEW POST 


R. M. Redmond of Chicago, one of 
the best known brokers in the Central 
West, specializing in extra hazardous 


risks, will become associated with Marsh 
& McLennan. He has been in insurance 
twelve of 


twenty-seven years, the last 


which he has operated as Redmond & 
Co., independent brokers with offices at 
175 West Jackson Boulevard. He served 
three terms as president of the Insur- 
ance Brokers Association of _ Illinois, 
holding that office at the time the state 
code was adopted. He was also in the 
thick of the fight to license Lloyd's of 
London in Illinois. Mr. Redmond has 
been recuperating from a severe illness. 











Star Se ail Oseapancy INSURANCE TAKES 


Fasurance Company Ltd. 


90 John Street, New York ON NEW IMPORTANCE AS THE NATIONAL DEFENSE 


PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 
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New Jersey Production 
Forums Start in Nov. 


,WELVE LECTURES EACH MONTH 


Four Each in Northern, Central and 
Southern Divisions; Mallalieu, Jr., 
Tullis, Sweeney Lecturers 
The New Jersey Association of Un- 
derwriters is starting its new production 
forum plan of education the first week 
in November. This plan was approved 
in principle at the state convention last 
month and has since been adopted by 
manv of the county boards, Past-Presi- 
dent H. Donald Holmes, Summit, is edu- 
cational chairman and Professor Lau- 
rence J. Ackerman of the University of 

Newark educational director. 

“In the northern division of New Jersey 
the Hudson County classes will be held 
on the second Wednesday of each month 
at Jersey City and the Passaic County 
classes on the third Wednesday of each 
month at Paterson. Bergen County 
classes will be held at Hackensack on 
the first Wednesday and Essex County 
classes at Newark on the fourth Wed- 
nesday of each month. Wilbur E. Malla- 
lieu, Jr., assistant director of education, 
Royal-Liverpool Groups, will be instruc- 
tor for fire and allied lines. 


Inland Marine and Casualty Courses 


In the central division of the state 
Donald Tullis, assistant secretary, Na- 
tional Surety Marine, is instructor. In- 
land marine classes will be held at Dover 
on the first Tuesday, Perth Amboy the 
second Tuesday, Asbury Park the third 
Tuesday and Westfield the fourth Tues- 
day of each month. In the southern 
division Victor V. Sweeney, assistant 
manager, Philadelphia office, Travelers, 
will conduct casualty classes at Atlantic 


City the first Thursday, Camden the 
second Thursday, Trenton the third 
Thursday and Bridgeton the fourth 


Thursday of each month. 

All persons are eligible to join these 
classes at the following tuition rates: 
(a) Members of N association, em- 
ployes of members and any one con- 
nected with the agency, as_ partner, 
member of firm, etc., $3 a person. In 
many counties the local association has 
underwritten the entire membership. 
(b) Fieldmen, all company representa- 
tives, $5 a person. (c) Non-member 
agents, and all other students not elig- 
ible under (a) or (b), $8 a person. Meet- 
ings will start at 7:30 p.m. and finish at 
9:0 p.m. The course includes lectures, 
discussions, examinations, material, build- 
ing up a sales manual, and certificates. 
All instructors are members of Univer- 
sity of Newark staff. 


Aviation Risks 
Page 1) 

or other permanent fixtures. Neither 
does it include finished planes rolled 
out on the air fields for testing. These 
are covered by the comprehensive policy 
providing for fire and theft and ground 
and air crash. 

The amount at risk now, the peak 
load and when the peak load will be 
reached, as well as the angle of the 
up-curve from now until the peak is 
reached, and a similar angle from the 
peak to completion of the contracts are 
the subjects of considerable differences 
or opinion. 

“stimates of the amount at risk now 
Vary trom 9% or $81,000,000, to 16% 
or $144,000,000. Estimates on the peak 

the same 7% proportion, 


(Continued from 


load vary in 
the lowest being 33% or $300,000,000 and 
the highest 40% or $360,000,000. 

Angle of the Up-Curve 
. Likewise the angle of 
's calculated differently. Some of those 
interested Say the peak load will be 
reached in the late Summer or early 
Fall of 1941, while others say it will be 
alter the opening of 1942 before the 
top is reached and the angle will be 
downward. \ll agree, however, that the 
angle of descent from the peak to the 


the up-curve 


Milton W. Mays Named 


Director of B. D. O. 


NOW ON TRIP TO THE COAST 
Has Been With Organization Since It 
Was Founded in 1936; Well Known 
in Educational Field 
meeting of trustees of 
the Insurance Executives Association, 
President Paul L. Haid has announced 
the appointment of Milton W. Mays 
as director of the Business Develop- 
ment Office. Mr. Mays has been acting 

director since the first of the year. 
Mr. Mays has been with the office 


Following a 





MAYS 


MILTON W. 
since its inception in April, 1936. He 
came from the Bureau of the Census 
where he was in charge of the insur- 
ance, real estate, finance, and banking 
phases of the 1935 Census of Business. 
He received his early training in insur- 
ance at Wharton School of Finance and 
Commerce, University of Pennsylvania, 
where he studied under Dr. S. 5S. 
Heubner. 

Mr. Mays has had an active part in 
the educational work of the Insurance 
Society of New York, Inc. During 1938 
and 1939 he conducted an insurance 
seminar sponsored by the society, and 
last year he prepared for the society 
a new course in general principles of 
insurance and suretyship. He also pre- 
pared a syllabus for this course which 
is to be used by the insurance societies 
as a teacher’s manual. 

On a number of occasions Mr, Mays 
has spoken at meetings of local agents 
and fieldmen throughout the country. 
He is scheduled to speak about the pro- 
yram and operations of the Business 
Development Office at the annual con- 
vention of the California Association of 
Insurance Agents in Angeles on 
October 30. 

A young man of fine personality, keen 
and intelligent, he has favorably im- 
pressed those with whom he has made 
contacts. This year he prepared a re- 
vised issue of Facts and Comments, 
publication of the B. D. O., and this has 
been well received throughout the 
country. 


Los 


completion will be decidedly more sharp 
than the up-curve. 

The backlog mentioned, and including 
only major Southern California aircraft 
plants, is made up as follows: Douglas 
Aircraft Corp., Santa Monica, $400,000,- 
000; North American Aviation, Los 
Angeles, $225,000,000; Consolidated Air- 
craft Corp., San Diego, $225,000,000; 
Lockheed Aircraft Corp., Burbank, (in- 
cluding its subsidiary Vega Airplane 
Co.) $211,000,000; Vultee Aircraft, Los 
Angeles, $90,000,000; Northrop Aviation, 
Los Angeles, $20,000,000; Ryan Aero- 
nautical Co., San Diego, $10,000,000. 


Lord Derby’s Talk In 
Accepting Ambulance 


SAYS BRITAIN WILL WIN WAR 





Thanks Mr. and Mrs. Harold Warner 
For Gift; Comments of Chairman 
Barnes of Royal-Liverpool 

British insurance newspapers ran 
long stories about the 35 h.p. ambulance, 
gift of Harold Warner, U. S. manager 
of Royal-Liverpool Groups, and Mrs. 
Warner, which was formally handed 
over to the British Red Cross Society, 
Liverpool branch, by A. Kentish Barnes, 
Royal-Liverpool chairman. One _ behalf 
of the Red Cross, the Earl of Derby in 
accepting the ambulance said the citi- 
zens of Liverpool would learn of the 
gift with gratitude and that it was a 
tribute to the pleasant recollections of 
Mr. and Mrs. Warner of the time 
when they were residents on Mersey- 
side, and to the many happy associa- 
tions they still maintained with the city. 
In accepting the ambulance he said it 
was not only for its intrinsic value but 
also for the larger value—the proof of 


the friendship which exists between 
Britain and America. Both countries, he 
said, stand for liberty. “And in our 


fight,” he continued, “it is important to 


feel that we have the valuable support 
of America. American Red Cross is 
already sending practical assistance in 
generous measure to the British Red 
Cross Society, and this ambulance, 
which the Liverpool division has re- 
ceived from Mr. and Mrs. Warner is 


one of the most valuable individual gifts 
of all.” 

As to its use, Lord Derby said, he 
hoped it would not be by any means 
overworked, but that, when the time 
comes to use it, Liverpool can be proud 
of possessing something worthy of the 
occasion. “| hope our enemies may 
have greater need of ambulances than 
ourselves.” Concluding he said: 

Chairman Barnes’ Talk 

“We are having a _ hard struggle. 
There is not-a single person who is not 
iceling the strain, but as the strain 
becomes greater, whatever happens, we 
are not going to give in until we have 
won. The sooner that is recognized by 
our enemies, the better it will be for 
humanity.” 


The Lord Mayor of Liverpool also 
made a talk. 
In presenting the ambulance Chair- 


man A. Kentish Barnes of Royal-Liver- 
;. 00] Groups said: 

“It is my pleasant privilege to be 
the intermediary on behalf ot Mr. and 
wirs. Harold Warner in handing over 
to the Liverpool Division of the British 
kked Cross Society, of which you, My 


Lord, are President, this magnificent 
motor ambulance. Although Mr. and 
Mrs. Warner have now lived for some 


time in New York, they are no strangers 
to the City of Liverpool. Mr. Warner 
is United States manager of the Royal 
and the Liverpool & London & Globe 
Insurance Companies, and has spent the 
whole of his business career in their 
service. For a number of years he 
occupied a high executive position in the 
head office, in Liverpool, before he left 
for America. 

“This ambulance, the latest of its 
kind and the finest, so far, to enter the 
Port of Liverpool, has been given to the 
British Red Cross Society by the donors 
through the British War Veterans’ As- 
sociation of New York. whose symbol 
appears on the doors of the vehicle. 
The ambulance is tangible evidence of 


the continued heartfelt interest of Mr. 
and Mrs. Warner not only in Britain’s 
welfare at this time, but also in that 


of Liverpool and its citizens. 

“I have great pleasure in asking you, 
my Lord, to accept, on behalf of the 
British Red Cross Society in Liverpool, 
this handsome gift, with the cordial 
good wishes of Mr. and Mrs. Harold 
Warner, in their expressed hope that 
it may be a token of the warmth of 
friendship that exists between the Old 
and the New Worlds and a symbol of 
service to humanity at large.” 
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Of Ontario Agents 


636 MEMBERS IN ASSOCIATION 





McNairn Explains Trust Accounts and 
60-Day Reporting of Balances 
By Local Agents 


Membership in the Ontario Fire and 
Casualty Insurance Agents’ Association 
showed a substantial increase during 
the 1939-1940 fiscal period despite exist- 
ing war conditions, according to the re- 
port presented at the twentieth annual 
meeting of the association in Toronto 
last week. The report shows a mem- 
bership gain of thirty-seven during the 
year to 636. There were three new 
local associations formed in the prov- 
ince during the year, these being 
located in Brockville, Cornwall and 
Lambton Counties. 

fficers Are Re-elected 

Due to existing war conditions, the 
nominating committee suggested it might 
be inadvisable at present to make any 
changes in the officers of the associa- 
tion for the 1940-41 term. As a result 
of this suggestion officers were re- 
elected as follows: 

President, S. O. Mason of Welland; 
vice-presidents, A. W. Dunlop for the 
Kingston area; W. H. Shaver for the 
Midland area; Ford Cosgriffe for the 
Hamilton district; J. McClary Moore 
for the London district and A. R, M. 
Ritari for the Sudbury and Northern 
Ontario district. Charles Priestman 
was re-elected secretary and starts now 
on his twenty-first year with the asso- 
ciation. 

At the request of President Mason, 
the convefition approved a motion for 
a vice-president who will be elected to 
this position for the sole purpose of act- 
ing more or less as an assistant to the 
president. Such an appointment will 
mean that the constitution of the asso- 
ciation will have to be amended, and 
this cannot be done, officially, until the 
next annual meeting. However, Mr. 
Mason was given permission of conven- 
tion delegates to appoint his assistant 
pro-tem, the appointment to be con- 
firmed next year. 

Compulsory Trust Accounts for Agents 

Hartley D. McNairn, Superintendent 
of Insurance for the province of Ontario, 
addressed the convention on “sixty-day 
reporting and trust accounts.” Stating 
emphatically that it was not the in- 
tention of the Ontario Department of 
Insurance to drive any insurance agent 
out of business, he said that when trust 
accounts become compulsory in the 
province next year it is hoped they will 
be the means of keeping a number of 
agents clear of bankruptcy. 

The main purpose behind the intro- 
duction of compulsory trust accounts 
for fire and casualty agents in Ontario 
is to so bring about a condition where 
all the agents operate on a_ sound, 
solvent basis. Furthermore, this com- 
pulsory trust account will tend to 
eliminate any misuse of premium funds 
which, less commissions earned by the 
agents, was the lawful property of the 
insuring companies. 

Where formerly fire and casualty in- 
surance agents in Ontario combined into 
one bank account their personal savings 
and company premiums, two bank ac- 
counts will be needed hereafter, one for 
each classification. Furthermore, all 
premiums collected, less commissions, 
must at all times remain in the trust 
account and must be paid to the insuring 
company within fifteen days after call. 
Penalties have been provided for any in- 
fringement of these new rulings. 

In the matter of sixty-day reporting 
of overdue accounts, against ninety-day 
previously, Mr. McNairn stated that this 
will affect those agents who have 
collected the premiums but who have 
failed to turn them over to their com- 
panies who issue the insurance policies. 
Where the client of an agent fails to 
pay his premiums, and the agent there- 
fore has not handled or received any 
funds, the agent cannot be considered 
guilty of an offense under this new rul- 


companies. 

Mr. McNairn stressed that this neg 
not affect credit allowed to clients 4 
agents. The latter, he agreed Ad 
purely a personal matter between agent 
and client, although the agent was re 
sponsible for the premiums owing. j 

Attendance Tops 700 

With general opinion along the ling 
that despite overseas developments 
Canadian business is expected to prac 
on as usual, it has been decided to con- 
tinue the holding of the annual conyep. 
tion meetings of the Ontario Fire and 
Casualty Insurance Agents’ Association 
for the duration of the war, unless the 
situation becomes so acute the conyep. 
tions would strike a sour note, This 
move was decided upon as a result of 
the large number of delegates from ali 
parts of Ontario to the annual meeting 
sessions at Toronto. 

Although down slightly from a year 
ago it has been estimated that close to 
700 were at the convention, and includ. 
ing non-members the figure was syb. 
stantially higher. The convention again 
nominated Toronto as the site of the 
1941 convention and, as usual, it is ex. 
pected that the dates will be fixed for 
the third week in October. 

Priestman Honored 

Charles Priestman, secretary of the 
association since its inception twenty 
years ago, was the recipient of a token 
of thanks from the association at the 
annual convention.. 

On behalf of the association, the first 
president of the Ontario Fire and Cas- 
ualty Insurance Agents’ Association, who 
was with Mr. Priestman when the asso- 
ciation was started, John S. Dowling, 
presented Mr. Priestman with a beauti- 
fully engraved silver tray, along with a 
bouquet of flowers for Mrs. Priestman. 
No Licenses for Lawyers-Auto Dealers 

Arthur W. Rogers, agency officer of 
the Ontario Department of Insurance, 
pointed out difficulties that exist and 
must be faced if requests of associations 
and local agents for a weeding out of 
undesirable agents are to be acted upon. 
The past few years have seen an in- 
creasing demand for a strict limitation 
in the issuance of fire and casualty 
licenses. 

There are certain factors which must 
be considered by members of the On- 
tario Advisory Board when dealing with 
new applicants for license and which are 
apparently not understood by many 
agents, said Mr. Rogers. First, there is 
no authority either expressed or implied 
in the Insurance Act for the limitation 
of the number of agents in any com- 
munity and the board has gone on 
record many times, he said, as unable 
to adopt such a principle as grounds (or 
the refusal of any license. 

He pointed out that the Insurance 
Act states that any person shall receive 
a license if the superintendent of insur- 
ance is satisfied that he is a suitable 
person and that he intends to hold him- 
self out publicly and carry on_ business 
in good faith as a bona fide insurance 
agent. ‘ 

In the licensing of certain part-time 
agents who have had a license for 3 
number of years, there appears to be? 
misunderstanding, Mr. Rogers, stated, 0 
the principles which have been adopted 
by the Ontario Advisory Board and the 
Ontario Department of Insurance. q 

“IT refer to those part-time agents, 
he said, “who are engaged in occupation 
which today would generally render 
them ineligible to receive a license ™ 
accordance with the principles and reso 
lutions which have been established ™ 
recent years. 

“For example, today neither the De 
partment of Insurance nor the Advisory 
Board will approve the issuance of # 
new license to an automobile dealer % 
to a lawyer in the larger communities 
These rulings have been made in the 
last few years but are not necessafily 
retroactive and do not include thos 
who were holding a license at the tim 
the rulings were made. The licenses ® 
force have not been disturbed on oct 
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The many protective services of the 


Hartford Fire Insurance Company 
and the 


Hartford Accident and Indemnity Company 


are available through qualified Hartford agents and brokers 
in all parts of the United States. 


Call Western Union for the name of the 
nearest Hartford representative. In Canada, 
call Canadian National ‘Telegraphs. 
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ee W. A. Wilfred Morgan Walter 

Lewis Rattelman Garretson Harris Falk 
By W L Hadley topped off with good old - fashioned 
- a ‘ng i pumpkin pie. It was a treat to watch 
Last week Tuesday John R. Dumont, that repast disappear. Everybody was 
secretary-treasurer of the Underwriters hungry. Bucking the afternoon BLOW 
Golf Association, was host member of had taken toll of energies which must 
the association on the occasion of its be replenished. The dinner was served 


Fall tournament at Glen Ridge Country 


Club, Glen Ridge, N. J., and J. R. D. 
did a real fine job of hosting for this 
organization of divot diggers. All rec- 


ords for attendance at one of the asso- 
ciation’s tournaments were smashed when 
sixty-five club wielders teed off in com- 
petition for the several events on the 
program 

The afternoon's activities started off 
with perfect Fall weather conditions 
Many players dolled up in shirt sleeves 
of Summer weight variety. Some partici- 
pants had done a few holes of practice 
stroking before lunch. Those starting 
off early in the afternoon had quite an 
advantage over the balance of the field, 
for by mid-afternoon the thermometer 
started to do a nose dive and old Boreas 


did some high jinks in almost tornado 
fashion, to the dismay, not to say dis- 
comfort, of the late starters. WOW, 
what a blow, with a little rain thrown 


in for good measure 
A Thoroughly Enjoyable Party 

If conditions outside had any effect 
on the players while doing the eighteen 
holes of the Glen Ridge Country Club 
course, there was no evidence of it in 
the genial social interchange prevailing 
in the club house at the conclusion of 
the outside festivities. Very frankly it 
can be stated that this Glen Ridge party 
was one of the most enjoyable in the 
association’s history. Everything on the 
calendar was being discussed from the 
hair-raising world conditions due to the 
wars in Europe and the Far East, to the 
development of the Presidential race in 
the United States and the very latest 
fashions in campaign buttons, literature 
and speeches 


The luncheon was of the buffet vari- 
ety. The evening dinner had prime roast 
beef for its main dish, with trimmings, 





¥. F. B. W. 
Handy Graham 


CaF. 
Butler 


in the sun parlor of the club house. 

\t its conclusion there was the pre- 
senting of prizes to the winners, Also 
there was a short business meeting at 
which reports of committees and the 
secretary-treasurer were presented. The 
latter noted that there were now ninety- 
three members in the association with 
the 100 limit membership plainly in sight. 


Reynolds Commends Dumont 


W. J. Reynolds of Corroon & Reyn- 
olds and president of the association, 


presided over the dinner festivities. He 
spoke warmly of the arduous work done 
by the association’s secretary-treasurer, 
John R. Dumont, and of the great 
amount of that had accrued in 
the association’s twenty-seven-year his- 
tory through its semi-annual get to- 
gethers. 

Of the association’s charter members, 


“=~ * 


. 


good 


A. T. 


B. W. 


Kd 
Blakey Mulvehill 


Tamblyn 


Glen 


O. C. 


Gleiser 


J. R. 


Dumont 


W. E. 
Boyd, Jr. 


Robert P. Barbour and B. N. Carvalho 
were present. Not seen at many of the 
association’s affairs but present at Glen 
Ridge last week was C. A. Nottingham. 

Seldom absent from U.G.A. meets, but 
definitely absent from Glen Ridge last 
week was Commodore Clarence A, Lud- 
lum. This was noted at the dinner and 
greetings were sent. 

While it is some time off, the rotating 
schedule of holding U.G.A. tournaments 
will no doubt take the next Spring tour- 
nament to Long Island. Some invita- 
tions were presented to its governing 
committee for their decision. 

New Officers Elected 

New officers of the association for the 
ensuing year were elected as follows: 

H. C. Conick, president. 

L. P. Tremaine, vice-president. 

John R. Dumont, secretary-treasurer. 

Governing committee: W. E. Boyd, Jr., 
L. CC. Dameron, Ivan Escott, Oscar 
Gleiser, W. J. Reynolds, W. B. Rearden. 


Prize Winners 
1. 18 Hole Medal Play Handicap (In- 


A. E. Jos. 
Gilbert Froggatt, Jr. 


T.A 


zk. _ A. 
Mulvehill Shields 


E. M. 
Sturhahn 


— 
So 


Ridge 


J. N. 


Thompson 


H. W. 
Miller 


H. C. 
Conick 


dividual), won by B. N. Carvalho; prize, 
golf bag. 

2. 18 Hole Medal Play Gross Score 
(Individual), won by J. J. Mulvehill: 
prize, thermos jug set. 


3. 18 Hole Match Play Against Par 
(Individual—7% Handicap), tie between 
A. C. Bennett and John Hosking; won 
on draw by A. C. Bennett; prize, silver 
water pitcher. 

4. 18 Hole Medal Play Kickers’ 
Handicap (Individual), won by H. G. 
Strachan; prize, wrist watch. 

5. 18 Hole Best Ball Foursome (% of 
combined handicap not exceeding ten 
strokes difference), tie between W. E. 
Boyd, Jr.—John R. Dumont and E. L. 
Lewis—W. Garretson; won on draw by 
W. E. Boyd, Jr., and John R. Dumont; 
prize, military brush sets. 

6. 18 Hole Medal Play Handicap for 
Guests (Individual), won by A. E. Gil- 
bert; prize, multiple serving trays. 

7. Best net individual score to win leg 


(Continued on Page 30) 
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LOYALTY GROUP calls on every. 


patriotic agent and __ policy-holder 


to pledge his faithful support to 


FIRE PREVENTION — q@ major phase 


in our National Defense Program. 


FIREMEN‘'S INSURANCE COMP 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 
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ANY OF NEWARK, NEW JERSEY 
The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





Western Department 
844 Rush St. 
Chicago, Illinois 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Foreign Department 
Ill John St. 
New York, New York 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 
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Educational Courses 
For Canadian Agents 


DEPARTMENT WOULD PAY COST 





President Mason of Ontario Producers’ 
Group Makes Suggestion Result- 
ing in Definite Action 


S. O. Mason, president Ontario Fire 
& Casualty Insurance Agents Associa- 


tion, recommended establishment of 
educational courses when making his 
report to the association at its annual 


meeting in Toronto October 17-18. He 
said that the association has been suc- 
cessful in getting the Ontario Depart- 
ment of Insurance to agree that some 
sort of qualification requirement for 
agents is desirable. He said that little 
can be done to improve certain unsatis- 
factory conditions as long as no laws 
are actually broken, and that it was 
suggested by the Ontario Insurance De- 
partment that a resolution containing 
recommendations be sent to the Asso- 
ciation of Superintendents of Insurance 
by the Ontario agents. Support of the 
Ontario Department of Insurance was 
assured if such a resolution were for- 
warded. 
Resolution Adopted 

As a result, Mr. Mason reported, the 
Ontario agents’ association has forward- 
ed to the Superintendents of Insurance 
a resolution setting forth the unsatis- 
factory conditions arising from unwise 
appointments of agents; recommending 
a course of instruction supported finan- 
cially by the Department of Insurance 
and making it a condition of renewal of 
license that applicant must pass exami- 
nations within one year of issuance of 
license, this not to apply to agents who 
have had a license for five years prior 
to the enforcement of this ruling. 

It was also resolved that licenses in 
centers of over 10,000 population, in- 
cluding the immediate vicinity, be con- 
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Blue Goose Leader Announces New 
Deputies and Grand Nest Committees 


Ben S. McKeel of New York, most 
loyal grand gander of the Blue Goose, 
has announced new grand nest appoint- 
ments as follows: 

Deputy most loyal grand ganders, Can- 
ada: Central district, F. G. Chandler, 
Toronto; Eastern district, S. F. LeRiche, 
Montreal; British Columbia, B. W. Hey- 
er, Vancouver; Manitoba, J. M. Smith, 
Winnipeg. 

Deputy most loyal grand ganders-at- 
large: Virginia, North Carolina, South 
Carolina, Georgia, Florida and Alabama, 
K. R. Smith, Raleigh, N. C.; Kentucky, 
Tennessee, Arkansas, Mississippi, Louisi- 
ana, Oklahoma and Texas, Leon McGil- 


ton, Nashville; Canada, F. E. Dufty, 
Montreal; Western states, W. R. Fritz, 
Portland, Ore.; Central states, R. E. 


Vernor,. Chicago; Eastern states, P. M. 
Fell, Philadelphia. 
Deputy Ganders 

Deputy most loyal grand 
North Carolina and South Carolina, R. 
zewis, Greensboro, N. C.; Georgia and Ten- 
ness_e, C. R. Willcoxon, Atlanta; Alabama and 
Florida, G. E. Edmondson, Tampa, Fla.; Missis- 
sippi and Louisiana, J. L. White, Jackson, 
; Kentucky and Arkansas, l. J. Holmgren, 
Louisville; Texas and Oklahoma, C. L. Beale, 
Dallas; Oregon and western Washington, D. G. 


ganders: Virginia, 
i. 





fined to those engaged principally in 
the fire and casualty business (includ- 
ing life insurance, real estate, stocks 
and bonds and tickets) and maintain an 
office in other than their dwelling. All 
other agents known as canvassing agents 
to operate out of established agencies, in- 
cluding companies’ offices, with possi- 
bly a lower license fee being charged. 

Mr. Mason said that the problem of 
part-time licenses in the larger centers 
is being dealt with satisfactorily. 


Allen, Portland, Ore.; eastern Washington and 
northern Idaho, C. R. Kerns, Spokane; Utah, 
southern Idaho and Montana, G. Mang, 
Salt Lake City; northern California, D. ‘ 
Christian, San Francisco; southern California 
and Arizona, L. E. Colburn, Phoenix, Ariz.; 
Colorado, Wyoming and New Mexico, R. M. 
Hill, Denver; Minnesota and the Dakotas, J. E. 
Jackson, Minneapolis; Ohio, A. C. Guy, Colum- 
bus; Indiana, A. Schmadeke, Indianapolis; 


Towa, I. Bunten, Des Moines; eastern Mis- 
souri, P. A. Schmuck, St. Louis; Illinois and 
Wisconsin, J. E. Guy, Chicago; Kansas, W. F. 


Ehret, Wichita; Nebraska, Gordon Beals, 
Omaha; New York, excluding New York City, 
and New England, S. A. Howard, Newark; New 
York City, eastern Pennsylvania and New Jer- 
sey, F. L. Bross, Newark; Maryland and Dis- 
trict of Columbia, E. S. Windsor, Baltimore; 
West Virginia and western Pennsylvania, Her- 


bert Fahlgren, Parkersburg, W. Va.; Hawaiian 
territory, H. Truslow, Honolulu. 
Committees 
Judge advocate, H. O. Wolff, Milwaukee; 
jurisprudence committee, H. O. Wolff, cha r- 
man, Milwaukee; J. E. Rose, Vancouver, cae 


. E. Hensley, Los Angeles; constitution and 
by-laws committees: J. E. Simoneaux, chairman, 
New Orleans; D. A. Hanson, Montreal; C. V. 
Templeton, Jr., Great Falls, Mont.; R. W 
Hukill, Norwood, O.; J. R. 
phia. Ritual committee, J. M. 
man, Atlanta; E. J. Beauvais, Montreal; E. W. 
Trenbath, Seattle; C. U. Hendrickson, Omaha; 
Arthur Bachman, Newark. 

Memorial committee, R. L. Spaulding, chair- 
man, Asheville, N. C.; N. G. Cummings, Toron- 
to; Capt. W. A. Groce, Spokane; A. S. Snow, 
Columbus, O.; Walter Munns, Philadelphia; 
emblem, W. T. Benallack, chairman, Detroit; 
*. H. Stover, Richmond, Va.; R. J. Creighton, 
Alta.; Ray Alderman, Los Angeles; 
Johnson, Boston; educational, Claude 
chairman, Birmingham, Ala.; S. L. 
Winnipeg; H. P. North, 
- Paulson, Fargo, N. 2 “ ; 
Judge, Syracuse; publicity, M. R. Magruder, 
chairman, Atlanta; southwest, J. G. sevey, 
Houston, Tex.; south, J. B. Chapman, Jackson, 
Miss.; southeast, J. F. Satterlee, Columbia, S. C.; 
Canada, N. F. Jardine, Toronto; western, Tack 
Piver, San Francisco; central west, C. M. Cart- 
wright, Chicago; Pennsylvania and Maryland, 
L. R. Snyder, Philadelphia; Nev York and New 
England, excluding New York City, R. E. Rich- 
man, Boston; New York City and New Jersey, 
W. S. Crawford, New York. 


o. a we 
Boykin, 
Sterling, 


San Fran- 
cisco; D.; E. V 


Underwriters Golf Association Tournament 
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Barbour 


W. L. 
Hadley 


(Continued from Page 28) 
on championship cup; won by 
Carvalho. 


B. N. 


Special Events 

President’s Prize—low net on long 
nine; tie between A. T. Tamblyn and 
Neilson Edwards; won on draw by A. 
T. Tamblyn; prize, RCA personal radio. 

Secretary’s Prize—team high gross; 
won by John E. Clark and Harold M. 
Hess; prize, one dozen golf balls. 

Special Prize—low gross on three par 
holes; tie between John Hosking and 
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H. C. A.C. an W. B. E <.. 
Sturhahn Bennett Tremaine Rearden Dameron 
W. L. Hadley; won on draw by John UH. Ford, J. Froggatt, Jr., Walter Falk. 


Hosking; prize, large serving tray. 
Names of Those Present 

Members present at tournament: S. 
G. Amerman, R. P. Barbour, Benjamin 
W. Blakey, T. B. Boss, W. E. Boyd, Jr., 
Albert N. Butler, Alfred C. Bennett, De- 
Mott Belcher, Leroy T. Brown. 

B. N. Carvalho, Curtis B. P. Carvalho, 
John B. Carvalho, Charles R. Casey, 
Fred O. Clark, H. C. Conick, John E. 
Clark, James F. Crafts, L. C. Dameron, 
John R. Dumont, Neilson Edwards, W. 


NEW YORK 


Wilfred Garretson, John M. Gilbert, 
William A. Gray, O. C. Gleiser, A. F. 
Greer, Bernard W. Graham, T. F. Handy, 
John Hosking, Scott Harris, W. L. Had- 
ley, Harold M. Hess, J. C. Heyer, Mor- 
gan Harris, G. E. Jones, William B. 
Kelly. 

E. L. Lewis, J. E. Lewis, F. S. Lindsay, 
E. L. Mulvehill, George A. Moszkowski, 
Harry W. Miller, John J. Mulvehill, W. 
J. Reynolds, H. M. Robertson, W. B. 
Rearden, W. A. Rattelman. 


FLEMING TALKS ON CREDIr 


Member of National Board of Fir 

Underwriters Staff Address Ontario" 

Association of Agents 

'. Alfred Fleming, director of con- 
servation National Board of Fire Under. 
writers, talked on the relation of insur- 
ance to credit before the Ontario Fire 
& Casualty Insurance Agents Associa. 
tion in Toronto, October 18, deplorin 
waste and saying that the agents are in 
a position where they can unitedly re. 
duce to minimum waste caused by fire 
failure and bankruptcy. He held that 
there is a responsibility that rests upon 
the shoulders of fire and casualty ingyr- 
ance agents which builds a reliable 
background for credit and commercial 
prosperity. 

The National Association of Credit 
Men, after a careful survey of insurance 
protection supporting credit, found that 
in five years, 1930-1935, the loss through 
failure, bankruptcy or tragedy through 
credit extension reached a total of $3. 
200,000,000, a large part of which was 
due to unsound or inadequate insurance 
or no insurance at all. 

This, continued Mr. Fleming, is un- 
believable and yet this authenticated 
condition supplies a basis for real con- 
structive cooperative educational work 
for insurance agents and credit men. 
The commerce of the United States and 
Canada is carried on 95% on credit and 
5% on cash. The entire support to that 
credit must be sound and reliable in- 
surance, 





Ontario Agents Meet 
(Continued from Page 26) 


pational grounds alone and it is today 
one of the principles under which we 
operate that they will not be disturbed 
on occupational grounds alone so long 
as an agent otherwise conducts himself 
properly. 

“The ruling with respect to automo- 
bile dealers is one of the earliest and 
today there are not more than two or 
three licenses in existence. In other lines 
of occupation, however, there are a good 
many licenses in force, but as no new 
ones are being issued in these categories 
the problem will settle itself in time.” 

Scott on Fire Prevention 

The responsibility of keeping Can- 
ada’s fire losses down to a minimum 
during wartime rests upon three groups, 
namely the governments, municipal fire 
departments and the fire’ insurance 
world. This statement was made to the 
convention by W. J. Scott, fire marshal 
for the Province of Ontario. 

Mr. Scott, in addressing the agents, 
stressed the important part they are do- 
ing in fire prevention work, but stated 
that they must work even harder to 
keep waste, caused by fire losses, down 
to the absolute minimum. “In the pres- 
ent war crisis, it is vital that everyone 
does his part to preserve Canada’s re- 
sources against fire waste,” Mr. Scott 
said. “Every dollar burned is a dollar 
lost to the war effort.” 








H. C. Sturhahri, H. George Strachan, 
E. M. Sturhahn, A. T. Tamblyn, L. P. 
Tremaine, J. N. Thompson, C. A 
Vlachos, J. E. White, R. R. Wilde. 

Guests present: J. F. Inglis, Thomas 
A. Shields, Charles P. Butler, Frank 


Newman, William J. Reynolds, Jr, 
W. T. Seawell, Jr., C. A. Nottingham, 


A. E. Gilbert, C. A. Rich. 
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Herbert W. Lange Tells How to 
Operate Hand Fire Extinguisher 


Hand fire appliances in industry pro- 
yide the greatest saving of property and 
life of all fire protection equipment. At 
least three-quarters of all fires occurring 
where hand fire extinguishers are avail- 
able are extinguished by such hand equip- 
ment. : 

The foregoing statement was made by 
Herbert W. Lange of Underwriters’ Lab- 
oratories, speaking before the Fire Con- 
trol and Prevention Section, National 
Safety Congress and Exposition, Chi- 
cao, October 11, on “Precautions to Be 
Taken by Users of Hand Fire Extin- 
cuishers.” Continuing, he declared that 
“the record can be improved by study 
of the fire problem. Proper selection 
of suitable types, spacing, maintenance 
and application could make the record 
for hand fire extinguishers truly phe- 
nomenal. 

Proper Maintenance 

“There are certain precautions to be 
observed with regard to hand fire ex- 
tinguishers in order to assure working 
condition, successful application and safe- 
ty for the operator or others. Regular, 
intelligent and proper maintenance will 
euarantee working condition. Success- 
ful application depends in large measure 
upon knowledge of the extinguisher char- 
acteristics and the type of fire being at- 
tacked. Safety for the operator and 
others, regardless of the type extin- 
guisher employed, is for the major part 
a matter of precautions to be exercised 
with regard to exposure to fire gases 
liberated or produced, Common sense 
in the application of an extinguisher will 
preclude hazard to the operator from 
flame. Extinguishers are built to be 
safe in operation. Proper maintenance 
and replacement when necessary will 
keep them safe and efficient.” Other 
portions of Mr. Lange’s address follow: 

Three Classes of Fires 

“If properly distributed, maintained 
and used it is possible that the record 
of hand extinguishers would approach 
perfection on incipient fires such as we 
are at present considering. 

“The first important step is to pro- 
vide the proper extinguishers for the 
hazard to be protected. Generally speak- 
ing we recognize three classes of fire— 
A, B, and C. Class A fires are defined 
as involving wood, paper, textiles and the 





Blank & Stoller 
HERBERT W. LANGE 


extinguishing agent. There are, of 
course, separate isolated problems, 


Effective Application 

“Spacing is important too, for obvi- 
ously if a suitable extinguisher is not 
readily available the incipient fire may 
soon grow to proportions not control- 
lable with hand appliances. Maintenance 
cannot be stressed too greatly. There is 
a tendency to assume that because an 
extinguisher has nothing to do until a 
fire occurs, it does not require attention. 

“Having an extinguisher that will per- 
form as intended, another important item 
is its effective application. Regardless 
of its availability, condition or potential 
effectiveness, all may be lost by blunder- 
ing application. 

Duration of Discharge 

“The three major methods of extin- 
guishing fires are cooling, smothering 
and separation of flame from the fuel. 
It is important therefore to know by 
what principle you are attempting to ex- 
tinguish the fire when applying an ex- 


like upon which quantities of water are tinguisher. _ . RS ae “ 
effective. Class B fires involve flam- “Because of weight limitations neces- 
mable liquids upon which the smother- sary to retain portability, oe <4 ex- 
ing action of the extinguishing agent tinguishers have very short duration 


of discharge ranging in general from 


is important, and Class C fires are elec- of 1 ( 
fifteen seconds to one minute depending 


trical types requiring a non-conducting 
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The main office and principal testing station of Underwriters’ Laboratories, one 
of the finest examples of fire-resistive construction in the country, is located at 
207 East Ohio Street, Chicago. In this building, or rather group of buildings, many 
interesting tests are conducted in the seven engineering departments. To facilitate 
the work of testing manufactured products to safeguard life and property from 
fire, accident, and crime hazards, the main office houses seventeen or more  in- 
dividual departmental laboratories. These are well equipped with much ingenious 
and special test equipment. Other testing stations are maintained in New York 
City and San Francisco and a special testing station for extra hazardous work is 
located about thirty miles outside of Chicago. 


on type. For this reason it is important 
to know both the characteristics of the 
extinguisher and its duration of dis- 
charge.” 

Frequent Inspection 


Mr, Lange devoted considerable time 
to problems of maintenance such as will 
guarantee safe performance of an ex- 
tinguisher, saying: “All extinguishers 
should be maintained in working con- 
dition by following the Standards of the 
National Board of Fire Underwriters for 
the Installation, Maintenance and Use 
of First Aid Fire Appliances. In gen- 
eral, the program involves frequent in- 
spection, to establish that the devices 
have not been tampered with or removed 
from their designated places, together 
with definite determinations at least 
yearly that the extinguishers are in 
working condition. Pump type ex- 
tinguishers require frequent trials to 
determine that the pumps have not 
been corroded and stuck. After trials of 


pump type extinguishers, they should 
be placed back in service only after 
they have been properly attended to, 


and filled with the s»ecific liquid in- 
tended for them. Vaporizing liquid 
type extinguishers for example shov'd 
never be filled with questionable liquid, 
or liquid which may have been exposed 
in a manner which would make it pos- 
sible to contain moisture. 


Pressure Type Units 


“About once every year we hear of 
an internally generated pressure type 
extinguisher, such as a soda acid or 
foam type device, which ruptured when 
used in the field, sometimes with seri- 
ous consequences. There are millions 
of these extinguishers in service, and 
while the records show such accidents 
as being less than ‘one in a million,’ 
none of us want that type of accident 
in our plant. The horrid details of such 
occurrences travel fast, but unfortunate- 
ly they are seldom accomplanied by rea- 
sons for the failure. As a result some 
are inclined to be fearful of applying 
such extinguishers.” 

Mr. Lange explained the safety fea- 
tures built into internally generated 
pressure type extinguishers and talked 
about what more can be done to guar- 
antee safety. 





New N.F.P.A. Standards 


The National Board of Fire Under- 
writers has published the following new 
editions of National Fire Protection 
Association standards incorporating re- 
vised texts adopted at the 1940 annual 
meeting of the N.F.P.A.: 

National Electrical Code This new 
code, the product of two years’ work 
by the N.F.P.A. electrical committee, 
supersedes the 1937 edition and incor- 
porates numerous important changes. 

Central Station Protective Signaling 
Systems. This pamphlet, prepared by 
the N.F.P.A. committee on signaling 
systems and thermostats, supersedes the 
similar pamphlet dated 1931 and amend- 
ments of 1936. 





Edgar T. Gentry Dies 


Edgar T. Gentry, retired manager of 
the Southern department of the Fire- 
man’s Fund, died at Sea Island Beach, 
Ga., on October 3. He had lived there 
for several years following his retire- 
ment in 1929. Born on July 14, 1874, 
Mr. Gentry was a local agent in Georgia 
and special agent for several years for 
the Continental before joining the Fire- 
man’s Fund as executive special agent 
in 1909. He became manager of the 
Southern department in 1914. During 
his term as manager Mr. Gentry was 
elected president of the South-Eastern 
Underwriters’ Association and_ the 
Southern Adjustment Bureau. 





FIREMEN’S DIVIDEND 
Directors of the Firemen’s of Newark 
have declared a semi-annual dividend 
of 20 cents a share, payable November 
15 to stockholders of record October 21. 





Home Office of Eagle Star in London 
Makes Assistant Gen’! Managers of 
Two Well Known Executives 
R. A. Moore and E. G. Spater have 
been made assistant general managers 
of the Eagle Star at the home office in 

London. 

After filling various positions in the 
casualty department, Mr. Moore became 
casualty manager in 1927, and both in 
his own company and as a member of 
insurance organizations has been active 
in the great development that has taken 
part in that branch of insurance in re- 
cent years, 

Mr. Spater was a lecturer on insur- 
ance for many years in London and re- 
ceived the personal congratulations of 
the chief officer of the London County 
Council for his work in that capacity. 
He has lectured to approximately 80% 
of the institutes throughout Great Brit- 
ain and was elected a governor of the 
Leeds College of Commerce in 1929. Mr. 
Spater was at one time manager of the 
Cardiff branch of the Eagle Star and 
manager of its Leeds branch from 1927- 
cy being appointed deputy agency man- 
ager with headquarters in London on 


January 1, 1937. 





Fire Protection Meetings 
In Chicago In December 


A series of National Fire Protection 
Association committee and other meet- 
ings will be held at the Hotel Stevens 
in Chicago during the 
December as follows: 


first week of 

December 2—Committee on dust ex- 
plosion hazards. This meeting will con- 
sider proposed amendments to existing 
N.F.P.A. codes for the prevention of 
dust explosions and proposed new re- 
quirements on subjects not covered in 
the present N.F.P.A. codes. 

December 2—Fire Marshals Section. 

This informal Winter meeting of the 
N.F.P.A. section will give an oppor- 
tunity for discussion of current prob- 
lems by the fire marshals. 
_ December 3—N.F.P.A. committee on 
farm fire protection. This regular an- 
nual meeting of the committee will hear 
the renorts of numerous subcommittees 
and will consider the rural fire loss ex- 
perience during the past year. 

December 4—Agricultural committee, 
Fire Waste Council, U. S. Chamber of 
Commerce. This committee, which pub- 
licizes the technical findings of the 
N.F.P.A. committee on farm fire pro- 
tection, will be addressed by a number 
of speakers on important topics. 





J. G. THOMPSON DIES. 


Canada has lost its dean of fire insur- 
ance through the recent death of f. 
Gardner Thompson, former Canadian 
manager of the Liverpool & London & 
Globe. He passed away at his home 
in Montreal in his seventy-eighth year. 
He started in the fire insurance business 
shortly after his arrival in Canada near- 
ly sixty years ago. He joined the old 
Lancashire Fire and served for some 
years as Canadian manager of that com- 
pany. Later he was appointed Canadian 
manager for the Liverpool, a post which 
he held until his retirement fifteen years 
ago. 





LEAVES AGENCY TO SISTER 


Mrs. Mabel R. Lyon, insurance agent 
at Albion, N. Y., for twenty-one years 
who died October 3, has bequeathed the 
Insurance Service Agency to her sister, 
Mrs. Mildred W. Haines, sole petitioner 
and executrix. 





E. J. SCHAFER LOSES FATHER 
Funeral services were held last week 
at Melvin, Ill, for J. A. Schafer, 85, 
father of Elmer J. Schafer, vice-presi- 
dent of Fred S. James & Co. of Chi- 


cago. A daughter also survives. 
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Many Marine Department Changes 
By Automobile and Standard Fire 


Changes in the marine personnel of 
the Automobile and Standard Fire of 
Hartford are announced by Vice-Presi- 
dent E. J. Perrin, Jr. These changes 
have been made necessary because of 
the growth of the companies’ marine 
business and will strengthen and _ in- 
crease the nation-wide service facilities 
which these companies make available 
to their agents. 

H. D. Van Gils, who has had wide 
experience in both the Southeast and 
the Southwest, and recently as assistant 
manager of the Southern. marine depart- 
ment, has been promoted to marine 
agency manager at the home office. He 
has been with the company since 1925, 
and has thorough knowledge of both 
inland and ocean marine. 

Ernest B. Gilmour has been appointed 
associate agency manager at the home 
office and will share responsibilities with 
Mr. Van Gils. Mr. Gilmour went with 
the company in 1924 and has had years 
of experience in production work in the 
New England field. Since 1934 his duties 
have been country-wide and he has a 
wide acquaintance with agents through- 
out the country. 

Assistant Manager Southern Department 

_L. C. Ehrhart, who has been with the 
Southern marine department for the last 
ten years, lately as marine state agent 
at New Orleans, has been promoted to 
assistant manager of the department and 
will be located at Atlanta. R. L. Mar- 
vin, marine state agent at Detroit for 
the past ten years, has been promoted 
to assistant manager of the Southern 
marine department and located at Hous- 
ton, 

George M. Healy, who has been man- 
ager of the companies’ fire and marine 
service office in Pittsburgh, has been 
transferred to the New York office as 
underwriter assisting Manager Charles 
C. O’Regan of the marine department. 

Edward J. Moran, who has been with 
the company since 1929, has been pro- 
moted to chief underwriter at the West- 
ern marine department in Chicago. Mr. 
Moran has served successively as un- 
derwriter, special agent and state agent. 
He will assist Manager M. V. Campbell 
and Assistant Manager P. B. Moran in 
managerial and underwriting duties at 
the Chicago office. 

J. B. Canfield has been appointed 
marine state agent at Detroit, having 
been transferred from Kansas City. He 
has had previous assignments at the 
home office, Philadelphia, Pittsburgh and 
Detroit, in addition to Kansas City. Wil- 
liam A. Middleton has been appointed 
marine state agent at Minneapolis. He 
has had many years’ experience at the 
home office and more recently as special 
agent in the Indiana-Kentucky field. 

T. A, Erickson, marine state agent at 
Minneapolis, has been transferred to 
Boston. Philip G. Butler, marine spe- 
cial agent at Boston, has been trans- 
ferred to Pittsburgh where he will head 
the Pittsburgh marine service office. 

H. C. McKay has been appointed ma- 
rine special agent, New England marine 
department, succeeding C. Irving Rand, 
who has been transferred to Atlanta. Mr. 
McKay has been with the company for 
ten years as underwriter at the home 
office and is thoroughly experienced in 
marine production and underwriting: 

Douglas J. Gladwin, who has held the 
position of special agent at the home 
office, St. Louis and Detroit, has been 
assigned as special agent at Houston. 

Mr. Rand, who has had experience at 
the home office, in the South, and in 
New England, has been assigned as spe- 


cial agent at Atlanta to supplement the 
field force operating from that office. 
Albert D. Krause, special agent, who 
has served at the home office and at 
Pittsburgh, has been assigned to the 
New Orleans service office. ; 
Arthur H. Seffing, marine special agent 
formerly located at Cleveland as under- 
writer and special agent, has been trans- 
ferred to Detroit. Clayton G. Smith, 
marine special agent for Illinois and 
eastern Iowa, has been transferred to 
Kansas City. Carl Von Pechmann, ma- 
rine special agent, has been assigned to 
Indianapolis, succeeding Mr. Middleton. 


Mr. Von Pechmann has served at the 
home office, Houston and New York 
City. 


North America Not Liable Under 
Jewelry Form in Schweinert Case 


The case of May Schweinert v. the 


Insurance Co. of North America, on 
trial before Judge William Bondy and 
a jury in the Federal Court in New York 
for two and a half weeks, was completed 
late last week and resulted in a victory 
for the insurance company. This case 
is of interest because on several occa- 
sions comment concerning it have ap- 
peared in these columns in connection 
with various intermediate motions made 
by the parties which resulted in the 
establishment of interesting propositions 
of law. : 

The plaintiff in the action is the widow 
of M. Charles Schweimnert who during 
his lifetime was president of the Schra- 
der Valve Co. On April 11, 1938, the 
North America issued to the plaintiff 
two policies, one an all-risk jewelry 
and fur policy covering, among other 
things, $32,000 on named articles of 
jewelry and the other a personal effects 
floater, which limited recovery on any 
one article of jewelry to $100. 

The plaintiff claimed that on June 5, 
















































































When Christopher Columbus set sail from 
Spain in 1492, he was convinced that Asia 
could be reached by a western route. After 
reaching San Salvador, he returned to Spain 
and told of discovering the Indies and a 
new route to China. On two subsequent 
voyages, Columbus discovered the Carib- 
bean Islands, Trinidad and the mouth of 
the Orinoco River. But his ships returned 
without having reached the riches of Cathay 
and India, and people lost faith in Colum- 
bus. He was deposed and sent back 
to Spain in chains. Here he was re- 
leased, and after much delay set out 
on a final expedition to circumnavi- 
gate the globe. He sailed to Central 
America and Panama, vainly seeking 
a passage westward. Returning to 
Spain, Columbus believed to his 
dying day that the land he had dis- 
covered was part of the East Indies. 











ISTORY tells unsparingly of the 
perils assumed by Columbus, whose 
never-failing courage was his only de- 
fense against the risks he undertook. 
Today, agents and brokers guard their 
assureds against the hazards of travel, 
through the development and growth of 
modern marine insurance protection! 
Appleton & Cox, Inc., specialists in 
this field since 1872, are best qualified 
by expert knowledge and experience to 
advise on all types of marine risks. 


APPLETON & COX 


INCORPORATED 
INLAND 


OCEAN AND 
MARINE UNDERWRITERS 
11} JOHN STREET, NEW YORK 


Branches in Principal Cities 


1928, in a moving picture theatre in 
Atlantic City she lost her handbag con. 
taining $32,000 worth of diamond jewelry 
covered under the jewelry floater, and 
four pieces of jewelry under the per. 
sonal effects floater. The insurance com. 
pany interposed two defenses, one that 
of concealment of previous losses a; 
the time of the procurement of the poli- 
cies, and two, fraud in the making and 
presentation of the claims. 

In the case on trial before Judge 
Bondy the jury came in with its verdict 
finding in favor of the insurance com. 
pany on the $32,000 claim and awarding 
the plaintiff only the sum of $400 oa 
the personal effects floater. The case 
has been keenly watched in the inland 
marine field. 

The insurance company was represeat- 
ed by its attorneys, Powers, Kaplan & 
Berger of 90 John Street, Samuel A, 
Berger being the member of the firm 
who tried the case. The plaintiff was 
represented by J. D. C. Murray, well 
known criminal lawyer, who had asso- 
ciated with him in the trial of the case 
Frederick Zorn of Kahn & Zorn, and 
Milton Pollack of Unger & Pollack. 





Adjustment Bureau Names 


Miazza New Orleans Mgr. 


Edward T. Miazza has been appoint- 
ed manager of the New Orleans branch 
office of the Fire Companies’ Adjust- 
ment Bureau, effective October 1. Ed- 
ward Bourne, who has been _ branch 
manager, will continue with that office 
as general adjuster. 

Mr. Miazza attended Tulane Univer- 
sity School of Engineering and has been 
connected with the New Orleans office 
for the last twelve years. He was branch 
manager of the Lake Charles (La) 
office in 1937. He is a son of the late 
J. . Miazza, who was one of the lead- 
ing adjusters in the South. 


Lloyd’s W orks on in Raids 


Lloyd’s underground writing room is 
operating during air raids in the long 
corridors flanking the main raid shelter 
in the lower basement of Lloyd’s build- 
ing. The names of underwriters have 
been painted on the walls. Each under- 
writer takes up his stand underneath his 
name ten minutes after the siren has 
sounded a warning. The delay of ten 
minutes permits other inhabitants of 
Lloyd’s building to pass through the 
corridors to the main shelter. All 
Lloyd’s valuable treasures and records 
have been removed to places of safety. 








William Thompson Dies 

The Canadian manager and executive of 
several United States insurance companies 
passed away in the death on October 3 of 
William Thompson. He was manager 0! 
the Canadian head offices of the Security 
of New ‘Haven. He died in Winnipeg 
while on a business trip. He was also 
manager of the Canadian head offices of 
the American of Newark, and the Fire 
Association of Philadelphia, Born in Liv- 
erpool, England, Mr. Thompson first went 
to Canada in 1904 representing the London 
& Lancashire. In 1921 he came to the 
United States and was engaged in business 
in New Haven until 1926, when he returned 
to Toronto, 





MARINE UNDERWRITER RETIRING 

The British & Foreign Marine an- 
nounces that Robert Hall, the London 
underwriter, will retire at the end of 
the year. S. F. Taffs has been appointed 
to succeed him in 1941. 


ENTERS LOCAL AGENCY FIELD 
George F. Cox, Jr. connected with 
the inland marine department of the 
Royal-Liverpool Groups since 1930 at the 
Dallas, Tex., branch, has resigned to 
enter the local agency field in Dallas. 
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General Brokers’ Night 


in New York 
Has Four Star Bill of Speakers 


Superintendent Pink and E. C. Stone Share Spotlight in Timely 
Talks; Sullivan and Cohen Give Association Progress; 


Saunders Awarded Gold Medal 
By Wallace L. Clapp 


Wednesday was General Brokers’ Night 
at the Hotel Astor, New York, and close 
to 900 brokers, agents, company men 
and state officials were there to attend 
the fifteenth anniversary dinner of the 
General Brokers’ Association of Metro- 
politan District, Inc. So large have these 
gatherings become that it took a twenty- 
two page booklet to record the table ar- 
rangements and names of the distin- 
guished guests who occupied the three 
decker dais. Among those guests were 
many of the past Superintendents of In- 
surance of the State of New York, the 
present Superintendent of Insurance 
Louis H. Pink, Arthur J. Rouillard, com- 
missioner of New Hampshire; Motor 
Vehicle Commissioner Carroll E. Mealey 
of New York; members of the state 
legislature, departmental deputies and 
trade association officials and many com- 
pany officials. 

Appropriately the evening got under 
way with the singing of the “Star 
Spangled Banner” by the Home Insur- 
ance Co. octet. This was their first 
appearance at these affairs and their 
renditions were thoroughly enjoyed. The 
diners also voiced their approval of the 
smoothness of the post-prandial program, 
arranged by a hard-working dinner com- 
mittee headed by Julius A. Cohen. First 
to speak, Mr. Cohen pointed with pride 
to the progress of the association in 
its first fifteen years. He noted in par- 
ticular the part played in the shaping 
and enactment of legislation which has 
had for its purpose the protection of the 
insuring public and the strengthening 
of the insurance structure. He was glad 
to point to the improved status of the 
profession of insurance brokerage. 

Sounds Cooperative Keynote 

Sounding a cooperative keynote Mr. 
Cohen said: “It has always been our 
am to exemplify in action the true 
meaning of cooperation. We have al- 
ways strived—and with some measure of 
success—in our relations with insurance 
bureaus, rating bodies, company associa- 
tions and state officials to foster a 
friendly spirit of ‘helping one another’ 
and thus secure for the public results 
calculated to be of the greatest benefit.” 
he speaker maintained that General 
Brokers’ Night had become an institution 
—an annual event which brings out 
many of the leaders in the insurance 
field for entertainment and stimulation. 

Highspotting the speaking program 
Mr. Cohen said it represented a “four- 
star” bill. He introduced the toastmaster, 
Vincent Cullen, president, National 
Surety Corp., with the gracious tribute 
that “here is a man who has caught 
the spirit and the measure of the in- 
surance brokers’ value to the public and 
has articulated it in clear and simple 
anguage.” He had reference to- the 
series of “protect the middleman” -ad- 
Vertisements sponsored by the National 
Surety Corp. Then, turning to Edward 
8 Stone, United States manager, Em- 
Ployers’ Liability Group, the speaker of 
the evening, Mr. Cohen felt that the 
eneral Brokers’ Association and _ its 
fests were fortunate to receive from 
Mr. Stone “Facts and Fancies” regard- 


ing compulsory automobile insurance at 
a time when the New York Insurance 
Department is seriously considering such 
coverage in some form; also at a time 
when social and civic bodies are search- 
ing for a remedy to halt the increasing 
number of automobile accidents. He 
hailed Mr. Stone for the serious study 
he has given this situation. 

Next to receive recognition was 
Superintendent Louis H. Pink whose 
message on insurance in its relation to 
national defense was regarded as most 
timely in view of the unprecedented 
peace-time move of the nation to arm it- 
self for defense. Mr. Pink’s address 
is reviewed in the fire department of 
this edition. And finally, the chairman 
paved the way for the presentation of 
the 1940 gold medal award of the associa- 
tion “for meritorious service” to Leonard 
L. Saunders, executive secretary, In- 
surance Federation of the State of New 
York. 

Cullen in Toastmaster’s Role 

Making his first appearance in the role 


A. F. LAFRENTZ RE-ELECTED 





Surety Association’s Executive Commit- 
tee Chairman; Vote for Forum Ses- 
sions at Annual Meeting 

The Surety Association of America at 
its annual meeting Wednesday at 60 John 
Street, New York, voted favorably upon 
the proposal of M. A. Craig, Globe In- 
demnity, the chairman, that the consti- 
tution be amended to provide for a 
forum at which problems of common 
concern may be discussed. Eventually a 
series of regular form sessions may be 
held. 

A. F. Lafrentz president, American 
Surety, was re-elected chairman of the 
executive committee. Three other mem- 
bers of the committee whose terms of 
office expired this year were re-elected. 
These members and their companies are: 
Wilmot M. Smith, Aetna Casualty & 
Surety; F. A. Bach, Fidelity & Deposit, 
and T. H. Marshall, U. S. F. & G. 





of toastmaster at a General Brokers’ 
dinner Vincent Cullen followed  old- 
time custom in introducing _ special 
guests on the dais. Starting off slowly 
he warmed up as he went along, inter- 
snersing his remarks with bits of humor. 
For years the toastmaster’s job had been 
handled by Albert Conway, former 
Superintendent of Insurance, who is now 
Judge Conwav of the New York Court 
of Appeals. With this court in session 
in Albany he could not be present; 
sent his regrets. 

Appreciative of Mr. Cohen’s tribute to 
his company’s efforts to protect the 
middleman, Toastmaster Cullen’s first 
effort was to speak of the broad objec- 
tive behind National Surety’s advertis- 
ing. It was, he said, “to attract the at- 
tention, or perhaps to point out to the 
agents and brokers of this country that 
our general theory of doing business was 
subject to attack by a theory directly 
opposite to the one on which we are 
operating; namely, direct distribution 


(Continued on Page 3%) 











THE INSURED’S CONFIDENCE in his 


agent or broker is enhanced by the knowledge that 


complete protection has been purchased. General 


Accident methods of underwriting liability risks 


offer security against the unknown and unexpected 


hazard. 
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Graded Commissions 
On Large Bonds Voted 


EMERGENCY _ IS RECOGNIZED 





Acquisition Cost Conference Amends 
Rules; To Be Reviewed in 18 Months’ 
Time; E. J. Schofield’s Statement 





Member companies of the Acquisition 
Cost Conference for Fidelity and Surety 
Business came to an agreement this 
week on a plan of graded commiss’ns 
to be paid on bonds covering aircraft, 
shipbuilding, and supply and advance 
payment bonds in connection therewith. 
Their action, which was hailed as 
thoroughly in keeping with the emer- 
gency existing, came after conferences 
between company executives and renre- 
sentatives of the agent and_ broker 
organizations—the National Association 
of Insurance Agents, National Associa- 
tion of Casualty & Surety Agents and 
National Association of Insurance Brok- 
ers. At these conferences every phase 
of the situation was explored and gen- 
erally speaking the producers were in 
accord with the company men on the 
new commission setup which was an- 
nounced on Wednesday by Chairman 
E. J. Schofield. 

As the situation now stands, company 
members of the Acquisition Cost Con- 
ference have voted to amend the rules 
of the conference to provide that in con- 
nection with bonds covering aircraft, 
shipbuilding, supply and advance pav- 
ment bonds in connection therewith, the 
following rates of commission shall ap- 
ply on and after October 22: 


Total 
Production 
ost 
First $25,000 of Premium...... 30% 
Next $25,000 of Premium...... 17U“~% 
Next $25,000 of Premium...... 15% 
Next $25,000 of Premium......12%% 
All Premium Over $100,000.... 5% 


Not more than 2/3 of above totals shall be 
payable to producers other than general agents 
and city agents. 

It is stressed by Chairman Schofield 
that the above schedule contemplates on 
the part of the companies a reduction 
of the premium charge made to the 
obligee which will reflect the savings 
that may result from the application of 
that schedule. 

Up to this time general agents have 
been receiving a straight 30% commis- 
sion on bonds covering defense program 
work which ran into sizeable amounts 
on some of the huge contracts already 
bonded. Obviously this state of affairs 
could not continue. But in amending the 
rules to provide for a graded scale of 
commissions the ‘companies did so with 
the distinct understanding on the part 
of all concerned that “this action shall 
not be considered a precedent govern- 
ing future action concerning the grada- 
tion of commissions of any kind. Eigh- 
teen months from now the new plan will 
come up for review. 

Chairman Schofield emphasizes: “This 
action in the opinion of those vitally 
concerned with this subiect is fully justi- 
fiable not only from the angle of pre- 
mium charge, which is now being made 
for the coverage of the hazards involved 
by the issuance of the bonds, but like- 
wise from the angele of the commissions 
which are payable to agents for sales 
and service. 

“As a total it represents a tremendous 
contribution by the industry of insur- 


ance to the emervency. »rogram with 
which our own Federal Government is 
now confronted and indicates a com- 


plete willingness on the part of agents, 
brokers and companies to contribute 
their full measure of assistance and 
assume their full measure of respon- 
sibility.” 

Sitting with the company executives 
in their deliberations were W. D. O’Gor- 
man, president, and Charles H. Burras, 
secretary-treasurer, National Association 
of Casualty & Suretv Underwriters: 
Ellis Myerle and W. C. Thomas, National 
Association of Insurance Brokers: and 
Judge B. Miller, .National Association 
of Insurance Agents, “as an observer.” 
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National Highway 


Safety Program 


Combines All Essential Elements 


Automotive Safety Foundation Sponsors Plan Placing Respon- 


sibility on Public Officials, Supported by Civic 


and Business 


For the first time a fully developed 


national highway safety program has 


been prepared. It is explained in a 
sixty-page booklet issued by the Auto- 
motive Safety Foundation of New York, 
entitled “Orderly Traffic—The Automo- 
Safety Objective.” This program 
used in one way or another 
in various parts of the United States 
but this is the first time all the material 
relating to it has been brought together. 
The booklet is informative and well ar- 
ranged. Norman Damon is director of 
the Foundation. 

There are thirty-nine large nationally 
active organizations which recommend 
this program, among which is the Na- 
tional Conservation Bureau, a division 
of the Association of Casualty & Surety 
Executives, which is maintained by cap- 
ital stock casualty insurance companies 
for the preservation of life and property 
through accident prevention. 

Worth of the program is proved by 
the experience of states which have im- 
proved their accident records. As it 
is a program for each state, it begins 
with sponsorship by the governor, state 
officials and the legislature, working 
down through a state safety organiza- 
tion and supported, as to authority, by 
state department heads who are repre- 
sented in the organization. It derives 
its public support through civic and busi- 
ness groups, also represented in the 
organization, 


tive 
has been 


Legislation First 


The actual program begins with legis- 
lation embracing five acts of the Uni- 
form Vehicle Code, particularly act II, 
driver license; act V, rules of road, fol- 
lowed by model traffic ordinances and 
uniform signs, signals and markings. 
The program further embraces: 

Motor vehicle administration: Ade- 
quate uniform accident reporting sys- 
tem; examination of all new drivers and 
drivers with bad records by trained 
examiners ; reexamination of drivers with 
bad records; suspension and revocation 
of driver licenses by central department. 

Enforcement: Adequately manned and 
equipped force for patroiing the high- 
ways; modern enforcement in cities and 
counties; cooperation of all prosecutors, 
judges and enforcement departments. 

Engineering: State traffic engineers to 
plan corrective treatment, advise on 
safety of new construction, facilitate 
traffic flow, advise cities and counties; 
have a traffic engineer in cities of more 
than 50,000 population. 

Education: Traffic safety instruction in 
grade and high schools, including driver 
training; driver and pedestrian education 
through newspapers, posters, contests, 
meetings, etc. 

Training Personnel: Traffic officers, 
traffic engineers, safety teachers, safety 
organization personnel, for work in the 
state, counties and cities. 

Research: Studies of congestion and 
accident causes; studies of effectiveness 
of safety measures; cooperate in re- 
searches of universities and Federal, 
state and local departments. 

Approval by Roads Bureau 

In a foreword to the booklet by Thom- 
as H. MacDonald, chief, United States 
Bureau of Public Roads, he says: “This 
program brings into a coordinate entity 
the elements of legislation, motor ve- 
hicle administration, enforcement, en- 
gineering, education, training personnel 
and research. It places responsibility 
for action on the governor, the state 


Organizations 


officials and the legislature, supported 
by a non-official organization of civic 
and business groups. The combination 
of official and public groups is conceived 
to constitute the state safety organiza- 
tion. With this program the Bureau 
of Public Roads is in entire accord and 
holds it to be indicated by all the im- 
portant studies and researches that have 
been made in this field.” 


Other contributors to the text of the booklet 
are Paul G. Hoffman, president, Automotive 
Safety Foundation; Arthur W. Magee, president, 
American Association of Motor Vehicle Admin- 
istrators; W. W. Mack, president, American 
Association of State Highway Officials; James 
W. McClendon, chairman, National Conference 
of Judicial Councils; Leslie J. Sorenson, presi- 


dent, Institute of Traffic Engineers; Reuben 
T. Shaw, president, National Education Asso- 
ciation; William J. Quinn, president, Interna- 


tional Association of Chiefs of Police; Don F. 
Stiver, chairman, enforcement sections, I. A. C. 
P. and A. A. M. V. A.; W. Y. Blanning, di- 
rector, Bureau of Motor Carriers; Thomas H. 


MacDonald, chief, United States Bureau of 
Public Roads, and W. J. Cameron, Ford 
Motor Co. 


W. J. Cameron’s Remarks 

The final chapter of “Orderly Traffic” 
contains some significant comments by 
W. J. Cameron, summarizing the talk 
which he made at the annual luncheon 
of the Automotive Safety Foundation. 
Everything he says points conclusively 
to the fact that “highway safety is a 
business concern of the automobile in- 
dustry” especially with the automobile 
rolling up ten times the combined pas- 
senger mileage of all other forms of 
transportation on land or sea or air, 
all other forms put together. Noting 
that the automobile people have been 
accused of creating the traffic accident 
problem “without doing anything to solve 
it,’ Mr. Cameron maintained that that 
accusation is refuted by formation of 
the Automotive Safety Foundation in 
June, 1937, and by the broad integrated 
highway safety program which is under 
its direction. 

Regarding this program, Managing 
Director Damon points out: “The Foun- 
dation does not engage in any direct 
safety activities but rather seeks to stim- 
ulate and support a coordinated traffic 
safety program which will translate na- 
tional interest into effective state and 
local action. Its objective is the orderly, 
efficient flow of traffic from which safe- 
ty and convenience in the use of public 
thoroughfares must ensue.” 





MARKEL SERVICE CHANGES 


Donald Young Goes to Los Angeles; 
Lanning Gets Cleveland Office; 
Harrell Given Memphis 
J. Denald Young, former manager of 
the Cleveland office of Markel Service, 
Inc., Richmond, Va., has been transferred 
to the Los Angeles office as claims man- 
ager. Frank O. Lanning, former man- 
ager of the Memphis office, is the new 
Cleveland branch manager. B. Fred 
Harrell, formerly of the home office 
claims department, is now the new Mem- 
phis branch manager. Markel Service 
is exclusive underwriter for American 

Fidelity & Casualty. 


H. L. HENRY SPEAKER 


H. L. Henry, Worthington, Minn., 
representing Hartford Accident & In- 
demnity, addressed the Southwestern 
Minnesota Regional Agents Association 
there last month. He talked on liability 
insurance, 


“HARTFORD DAY” THIS WEEK 


Third Group of Hartford A. & I. Meet- 
ings Featured Fidelity, Surety and 
Personal Accident Insurance 

A third group of “Hartford Day” edu- 
cational meetings was held this week 
throughout the United States. Members 
of the company’s fidelity and surety and 
personal accident departments occupy 
major places on the program in connec- 
tion with these one-day schools, these 
two subjects being featured. Approxi- 
mately 3,500 agents were in: attendance. 
Among members of the company’s staff 
who participated in the programs - of 
various meetings were: 

At Oklahoma City, L. P. Oldham, manager; 
R. H. Hibbard, assistant superintendent fidelity 
department; J. accident de- 
partment. At Minneapolis Sioux Falls, 
Frank G. MecVicar, secretary; George Foster, 
fidelity department. At Hartford, Wallace 
Stevens, vice-president; R. H. Dexter, assistant 
Mullen, fidelity 
claim department; J. A. Young, personal acci- 


Garneau, personal 
and 


secretary; R. W. and surety 
dent department. 

At Indianapolis, B. V. Havens, manager; Bur- 
rell C. manager; M. M. 
Thweatt, department; Gordon  S. 
Cruickshank, special agent. At Wichita, Kansas 
City and Lincoln, Neb., Paul A. 
ager; R. R. Thomas, bonding department; D. 
H. Geer, agent personal accident de- 
partment. At Manchester, N. H. and Portland, 
Maine, J. O. Lummis, assistant secretary; W. 
R. Liedike, assistant secretary; Paul 
fidelity department; J. E. Ladish, fidelity and 
surety claim department; R. G. Maercklein, spe- 
cial agent personal accident department. 

At Baltimore and Lynchburg, Va., A. P. 
Weaver, manager; Albert E. Tricschman, bond- 


Lawton, assistant 


bonding 
Dow, man- 


special 


Munger, 


ing department; T. R. Barker, manager; J. C. 
Koziel, special agent. Detroit and Cleveland, 
M. W. Heard, vice-president; A. C. Sturm, 
fidelity bond department; Neil J. Brown, su- 
perintendent personal accident department. 
Albany, Syracuse and Buffalo, W. C. Jainsen, 


vice-president; C. H. Phillips, 
ment; C. Y. Newcomer, special agent personal 
accident department. 

At Altoona, Pittsburgh 
Bradenbaugh, manager; P. 
department; V. G. 


bonding depart- 


and Toledo, F. E. 
B. Jenkins, bond'ng 
Brown, special agent; N. L. 
Sherman, special agent accident department. 
Cincinnati Nashville, A. C. Posey, 
president; R. B. DeVore, manager; E. B. Stout, 
7c. agent; R. E. Lloyd, special agent. 
Philadelphia and Hazelton, W. S. Kite, man- 
ager; F. W. Moore, bonding department; R. I. 
Thomas, special agent; H. H. Smith, Jr., 
cial agent personal accident department. 

Nine meetings were held in the com- 
pany’s Pacific department under direc- 
tion of Joy Lichtenstein, vice-president; 
four in the Southern department under 
direction of Cary F. Baker, manager; 
five in the Western department under 
direction of George H. Moloney, vice- 
president, and three in the New York 
department under direction of Harry A. 
Kearney, manager. 


H. K. Coffey, Portland, Ore. 
Forms Airplane Parts Co. 


Harry K. Coffey, head of the Port- 
land, Ore. office of Mutual Benefit 
Health & Accident Association, has 
formed the Columbia Aircraft Industries, 
a new company for manufacture of air- 
plane parts. 

There are some sixty qualified ma- 
chine shops in Portland which shortly 
will have the necessary machinery and 
equipment, to again put their expert 
mechanics to work. Further information 
in connection with this new Portland in- 
dustry will shortly be released by the 
engineering staff, which will be headed 
by J. S. J. Hlobil, well-known aero en- 
gineer who has spent a number of years 
with Curtis and Consolidated companies. 

In addition to Mr. Coffey, heading the 


and vice- 


special 


spe- 





new supervisory company are well- 
known Portland executives including 
Ross McIntyre, manager, Portland 


Chamber of Commerce; Arthur Fields 
of Field Motor Car Co., Chevrolet dis- 
tributors; Judge Walter McCammant; 
Ralph Montag of the Montag Furnace 
Co.; D. W. Johnson, whose father was 
at the head of A. E. Pierce Bond Co. 


Employers’ Group Plan 
For Military Servic 


MEMBERS OF STAFF NOTIFiEp 


E. C. Stone Explains Leave of Absence 
Provisions and Salary Allowances 


For Those Called 


Edward C. Stone, head of the Em. 
ployers’ Group, has made known the pol. 
icy to be followed by his companies re. 
garding employes who may be called for 
temporary military or naval service o; 
training. He says that the plan adopted 
is necessarily of a temporary nature and 
is subject to change. Employes called 
away from their work will be given , 
leave of absence and will be granted 
salary allowance as follows: ; 

Men without dependents: Under one 
year, one month’s salary; more than one 
year but less than two years, two 
months’ salary but not less than $18): 
two years or more, three months’ salary. 
The length of service is based on term 
of service up to time leave of absence 
is granted. 

Men with dependents: Under one 
year, two months’ salary; more than 
one year but less than two years, four 
months’ salary but not less than $18); 
two years or more, six months’ salary. 

Mr. Stone’s Statement 


In his announcement of the aforemen- 
tioned plan Mr. Stone says: 

“The salary allowances made under 
the aforementioned schedules will be 
paid monthly during the twelve months’ 
period subsequent to the date the em- 
ploye is called into service. If the pay 
including dependent allowances received 
by the employe for military or naval 
service or training exceeds the salary 
paid at the time leave of absence was 
granted, the employe will not be entitled 
to the allowances set forth in the sched- 
ules. In no event will the amount paid 
be in excess of $750 nor in excess of 
the amount by which the employe’s sal- 
ary exceeds the pay and dependent al- 
lowances received for military or naval 
service or training, Pending any Fed- 
eral or state rule to the contrary, the 
usual deductions must be made for social 
security taxes from any salary allow- 
ance. 

Insurances Continue 

“In addition, the group life insurance 
will be continued for the men in training 
or service on the same basis as all other 
employes. Dependents’ hospitalization 
insurance will still remain in effect, the 
premium to be paid by employes as at 
present. Hospitalization and _ surgical 
insurance on employes will be suspended 
during the period of military or naval 
service. In no way will the pension 
plan of our companies be disturbed. 

“Tt is intended that at the termina- 
tion of the period of such military or 
naval service or training a position will 
be open for such employe at a salary 
equivalent to that being paid when leave 
of absence was granted.” 





Company Buyers Hear 
Morse and Wernette 


The Association of Insurance Com- 
pany Buyers held its second meeting 0! 
the season in Cambridge, Mass., Octo- 
ber 8. The afternoon was spent with 
W. G. Morse, purchasing agent of Har- 
vard University, in a round table dis- 
cussion of the duties of such an office, 
which ended in the examination of his 
catalogue file. 

After dinner J. Philip Wernette, asso- 
ciate professor of business economics, 
Harvard University, spoke on the wat- 
time purchasing problem. The next meet- 
ing will be held November 12 at Wor- 
cester, Mass., as the guests of A. W. 
Johnson, State Mutual Life. The sub- 
ject will be “Lighting.” 


LEGION DANCE ON COAST 
Los Angeles Insurance Post No. 513, 
American Legion, installed its officers 
at the annual dance Oct. 12 with 12 
present. 
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Aviation Training for Civilians 
Opens Wide Field for Insurance 


A. J. Gariepy Urges Agents to Get Their Share of Business 
by Learning the Needs of Students and Flight 


Contractors; Information Supplied 


Development of a civilian aviation train- 
ing program opens an entirely new and 
compulsory market for the sale of aircraft 
insurance throughout the United States. 
4. J. Gariepy, manager airsurance de- 
partment, United States Aviation Under- 
writers, Inc., New York, tells about this 
nw development im “Insurance for 
Wings,’ written by him for the October 
mmber of The Marylander, published by 
Maryland Casualty, a@ member company 
of the USAIG. Hts article follows: 
Training of civilian airplane pilots on 
the largest scale ever undertaken is in 
progress throughout the United States 
as part of the emergency defense pro- 
eran. Directed by the Civilian 
nautics Authority, the expenditure of 
$34,000,000 has been authorized to pro- 
duce 45,000 new pilots by June 30, 1941. 
This vast air program has opened an 
entirely new field for insurance, cover- 
ing both the student fliers and the flight 
contractors. 

Every agent should at once make a 
survey of possible prospects in his local- 
ity and plan now to garner a good share 
of this profitable business. Competition 
will be keen and contacts should be 
made without delay. Bring to the at- 
tention of students and flight contractors 
your facilities for providing the cover- 
ages they are required by law to carry. 
A group of 12,750 students is now in 
traning and another group of 12,750 
will be started next Spring. 


Aero- 


Sources of Prospects 
The C. A. A. student coverage is easy 
to sell and simple to handle. It also 
presents an avenue through which you 
can acquaint yourself with aircraft in- 
surance in general and develop a field 
which will prove to be a most substantial 
source of additional revenue. Prospects 
include universities, colleges, junior col- 


leges, chambers of commerce, junior 
chambers of commerce and flight in- 
structors, 


Since rates and policies are identical 
with all three aviation insurance mar- 
kets, there is no danger that a prospect 
whom you have sold will be lost to a 
competitor by a lower rate or a differ- 
ence in contract provisions. The fact 
that the bulk of the training is taking 
place now and in the Spring of 1941 
is indicative of the opportunities for 
those agents who are quick to see the 
Possibilities of participating in this new 
field, 

The educational institution is required 
{0 provide and pay for personal accident 
msurance in behalf of each student duly 
enrolled in its civilian pilots’ training 
class, _The benefits include $3,000 death 
and dismemberment coverage and $500 
medical reimbursement. The premium 
is $10 for each student. 


Contractor’s Obligation 

The flight contractor is required to 
‘arry public liability $50/100,000 and 
Property damage of $5,000. The com- 
bined premium to be paid by the flight 
fopnactor is $8 on each student. The 
lability coverages protect the interests 
% (1) the flight contractor, (2) the 
educational institution, (3) Civil Aero- 
nautics Authority and (4) the students. 
t is believed that many colleges not 
i¢Presented in the present courses will 
< added in the Spring courses. This 
ul mean new business in every state, 


with thousands of additional students 
necessitating the assignment of many 
new flight contractors. 
Purchases by Club Plan 

As for business growing out of the 
student aviation courses, it has been 
found that after taking the course many 
students buy planes in order to con- 
tinue flying. Naturally, only a few are 
wealthy enough to buy aircraft for their 
individual use. Usually several men club 
together, so that the cost to each is 
not much more than that of owning an 
automobile. This brings a need for the 
usual aircraft hull and liability cover- 
ages. Having been insured during their 
training course, the graduates are fully 
aware of the desirability of carrying in- 
surance, particularly personal accident 
coverage. 

Not only for graduates owning their 
own planes, but for all who fly, there 
is a market for personal accident insur- 
ance covering the aviation hazard. An- 
other way that the C. A. A. program has 
promoted business indirectly is by mak- 
ing many commercial operators. supply- 
ing flight instruction for the courses in- 
surance minded to the extent of buying 
liability coverage on all their planes 
rather than just those used in training 
>. A. A. students, which they are forced 
to insure. 

Procedure Simplified 

For example, an operator having ten 
planes and using six of them for C. A. A. 
instruction begins to wonder whether it 
is sensible to leave out the four remain- 
ing planes uninsured against possible 
damage or liability actions. Because 
the aircraft coverages constitute a new 
subject to many agents, the procedure 
of obtaining information has been sim- 
plified by developing a supply folder, of 
convenient size for your desk, file or 
brief case, containing pockets for sample 
policies and descriptive literature. In- 
cluded is a quick reference chart for 
rates and a picture description of airsur- 
ance (airline passenger insurance) for 
individuals and groups. 


NOW IN NEW HAMPSHIRE 


Companies which were admitted to do 
business in New Hampshire from July 
1, 1939, to June 30, 1940, and which had 
not been doing business in the state, 
are Motors Insurance Corporation, Na- 
tional Reinsurance Corporation, Sea- 
board F. & M., British & Foreign, Amer- 
ican Fidelity & Casualty, American 
Guarantee & Liability, Occidental In- 
demnity, Michigan Mutual Liability and 
Employers Mutual Liability. 








MERGER SUIT DISMISSED 
A suit filed by. H. L. Nehls, former 
head of Iowa Mutual Liability, Cedar 
Rapids, seeking to dissolve the merger 
with the Preferred Class Mutual Com- 
pany, also of Cedar Rapids, was dis- 
missed in District Court after the Iowa 
supreme court ruled for the defendant. 
Nehls after his resignation from the 
Iowa Mutual helped form the Mid- 
America of Cedar Rapids which is now 

controlled by Kansas City interests. 





ON LOCAL DRAFT COMMITTEE 

Albert A. Carson, special agent, Hart- 
ford Accident & Indemnity at. Seattle, 
has been appointed on one of the King 
County draft committees. He is in 
charge of the 43rd Legislative District. 


REINSURANCE 
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Charred Record Helps to Boost 
Accounts Receivable Insurance 


An advertising novelty that fits the 
category of a “natural” is being utilized 
by representatives of the Travelers to 
promote the line known as accounts re- 
ceivable insurance. It consists of a badly 
damaged financial record, its figures vir- 
tually obliterated by water or chemicals 
and its edges charred as though the doc- 
ument had been through a fire. Realis- 
tic enough to give pause to any business 
man, the damaged document illustrates 
what can happen to precious records in 
a fire, flood, sprinkler leakage or other 
business disaster. 

Accompanying the charred document 
the insurance salesman sends a letter 


White Sulphur Echos 


Most exciting point in the horseshoe 





pitching tournament at the White Sul- 
phur Springs casualty-surety convention 
came in the final game, the teams being 
Howard Flagg, Employers Reinsurance 
president, and C. H. Ritter, Denver gen- 
eral agent, versus Donald St. C. Moor- 
head, Employers Reinsurance vice-presi- 
dent, and Walter R. Owens, United 
States Casualty vice-president-secretary. 

With the teams well matched Don 
Moorhead tossed a ringer putting his side 
ahead. But C. H. Ritter with great skill 
canceled Moorhead’s points by tossing a 
ringer on top of ringer No. 1. This was 
the turning point of the game, the Flagg- 
Ritter team being the winners. 

* * * 

When the time for the 1941 convention 
rolls around the entertainment commit- 
tee should remember to ask J. Stewart 
Pearce, Massachusetts Bonding general 
agent of Oklahoma City, to show the 
moving pictures he took around The 
Greenbrier grounds last week. Mr. 
Pearce also tried his hand at horseshoe 
nitching while Mrs. Pearce took the 
honors with her banquet piano rendition. 

ok * * 

Among those attending the conven- 
tion for the first time was Arthur C. 
Bohen, treasurer of the Preferred Acci- 
dent of New York, and Mrs. Bohen. 
An attractive couple, they entered into 
White Sulphur activities with the ease 
and zest of convention “regulars” and 
many new-made and old friends hope 
that the Bohens will come back again 
next year. 

ca * * 

\mons the elder statesmen at the 
White Sulphur convention who like. golf 
A. Duncan Reid, retired Globe Indemnity 
president, was in particularly good form 
this vear. He shot an 86 gross on the 
second day, his best score at White Sul- 
phur in years. Mr. Reid has been at- 
tending these meetings for twenty-nine 
vears and, in fact, brought this conven- 
tion to that famous spa. 

Another old-timer at golf, whose game 
is consistently good, is W. G. Curtis, 
president National Casualty, and he and 
Mr. Reid had their annual golfing round 
together. 


asking his prospect to imagine how he 
could render statements if his business 
records were damaged in such a man- 
ner. The letter then swings easily into a 
discussion of the accounts receivable pol- 
icy, which covers losses resulting from 
the policyholder’s inability to collect 
money due him because his records have 
disappeared or were destroyed in a fire, 
flood, burglary, explosion, earthquake, 
riot or other unpredictable mishap. 

The “horrible example” was produced 
by photo-engraving an actual damaged 
document in its natural colors and then 
by searing the edges of the printed job 
with a blow torch. 


BOND FOR $5,000,000 


Provided by National Surety Through 
Seyler-Dey Co., Los Angeles; Cov- 
ers Ship Construction 
Through its general agents in Los 
Angeles, Seyler-Dey Co., National Sure- 
ty Corp. has executed a bond for $5,- 
000,000 running to the Navy Department 
for the Los Angeles Shipbuilding & 
Drydock Co., covering construction of 
a repair ship. The bond is divided into 
$2,500,000 for performance and a like 
amount for payment. Twenty-three other 
surety companies are participating in the 

coverage. 

Execution of this bond was held up 
because of legal difficulties that had 
hampered the company but which have 
all been removed by a decision of the 
United States Supreme Court, approv- 
ing the reorganization plans of the Los 
Angeles Lumber Products Co., Ltd., 
predecessor of the Los Angeles Ship- 
building & Drydock Co. 


McNEAL WITH N. E. CASUALTY 





Will Be in Charge of All Casualty Pro- 
duction in Up-State New York; 
Headquarters in Syracuse 

Walter C. McNeal has been appointed 
by New England Casualty as field rep- 
New York 
headquarters in the Onondaga County 
Savings Bank Building, Syracuse. He 
is a graduate of Syracuse University 
and well acquainted among agents in 
his territory, having previously traveled 
that field. He will have full supervision 
of all casualty production. 


resentative in up-state with 





Republicans Would Liberalize 


Mich. Compensation Law 


Liberalization of Michigan’s work- 
men’s compensation law, including its 
occupational disease sections, and a 
separation of the present department of 
labor and industry into two distinct de- 
partments to administer the labor laws 
and the compensation statutes were ad- 
vocated in the Republican party plat- 
form adopted at the state convention re- 


cently. The resolutions embodying the 
platform planks was unanimously ap- 
proved. 
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Gen’! Brokers’ Night 


(Continued from Page 33) 
as opposed to distribution through mid- 
dlemen.” He hoped that agents and brok- 
ers, occupy as they do a definite place 


in the distribution of insurance, would 
regard as their obligation “to impress 
unon the insuring public the value of 


the service of an expert middleman.” 
Sullivan’s Presidential Address 

A lot of ground was covered by George 

F. Sullivan, General Brokers’ president, 
in his address which came next on the 
program. After payine warm tribute to 
his key chairmen — Jules Cohen, Alex 
Wagman, Abe Prusoff, and the chairmen 
and members of various committees, 
President Sullivan said: 
“This year brought to a_ successful 
culmination our efforts to restore work- 
men’s compensation commissions to their 
previous levels.” Although the prob- 
lem brought forth many difficulties he 
was glad to say that the cooperation of 
the National Bureau of C. & S. Under- 
writers and company executives had been 
” most important factor in this success. 
The only final detail, Mr. Sullivan noted, 
was the date upon which the restored 
commissions will become effective. 

The new standard fire insurance policy 
as proposed by Superintendent Pink was 
next mentioned and Mr. Sullivan said 
“progress is being made but no definite 
conclusions can as yet be announced.” 
Touching on compulsory automobile lia- 
bility insurance, he indicated that the 
association was giving intensive study 
to proposals now before the legislature 
but that “our position today is the 
same as it has been in the past.” In 
other words, the General Brokers are 
not in favor of this type of legislation. 
Along the line of cooperative activity 
Mr. Sullivan was happy to report that 
all brokerage and agents’ associations 
were working hand in hand with rating 
organizations and company executives in 
matters affecting the producer. 

As to the association’s progress in the 
formulation of a self-regulating organi- 
zation the speaker spoke of definite and 
active steps taken during the year 
toward this objective. However, he said: 
“Tt is a complex problem—haste must 
be made slowly. The Insurance Depart- 
ment through J. Donald Whelehan, dep- 
uty superintendent, has been most help- 
ful in the endeavor to establish a foun- 
dation for such an organization, He 
has our appreciation.” 

Finally Mr. Sullivan gave his views 
on free private enterprise versus public 
ownership, one of the most important 
problems of today in his opinion. 

Just before Edward C. Stone was in- 
troduced Toastmaster Cullen turned the 
spotlight on Mrs. Stone and presented 
her with a bouquet of roses. He also 
asked Herman A. Bayern to take a bow 
as the first president of the association. 
One of the men to whom Mr. Bayern 
talked in launching the association was 
Franklin D. Roosevelt, then a vice-pres- 
ident of the Fidelity & Deposit. 

Saunders Awarded Gold Medal 

Human interest spot of the evening 
was the presentation of the association’s 
gold medal to Leonard L. Saunders in 
appreciation of his able and conscien- 
tious work in Albany for the best in- 
terests of insurance in all its branches. 
This honor was given to President Sul- 
livan and he pointed appreciatively to 
the seventeen years of service which 
“Len” Saunders had given to the busi- 
ness. Paying gracious tribute he said: 
“Mr. Saunders has been our guardian 
at the portals in Albany. He has the 
knack of determining the need for leg- 
islation, When it is necessary to oppose 
certain bills he does so constructively. 
He is a wise counsel.” Toastmaster 
Cullen followed up the presentation by 
reading telegrams sent to “Len” Saun- 
ders, most of them from Syracuse ad- 
mirers, Responding with great feeling 

as the news photographers took close- 
ups—Mr. Saunders said he valued more 
than anything else in this world the 
friendships that he had made during his 
Federation career. He praised General 


Dinner Chairman 





JULIUS A. COHEN 


Tribute to Julius A. Cohen as dinner 
chairman was well deserved. Putting in 
a lot of preliminary time and effort, over- 
looking no detail which would mar the 
success of General Brokers’ Night, Mr. 
Cohen and his assistants (including Helen 
Brook) are entitled to plenty of applause. 
In association activity Mr. Cohen’s chief 
interest has been the chairmanship of 
the brokers’ joint committee on insur- 
ance law revision. He is a vice-president 
and legislative chairr:an in his associa- 
tion. 


Brokers Association for its 
along constructive lines. 

Stone Cites Weaknesses and Remedy 

Final feature was the address by Ed- 
ward C. Stone, disclosing as it did weak- 
nesses in the Massachusetts compulsory 
law and how they can be remedied. He 
began by saying: “The better to deal 
with the demand for a compulsory auto- 
mobile liability insurance law, the more 
carefully should we study the evil such 
a law is expected to remedy.” He ex- 
plained that the evil complained of is 
wholly one simple thing — financial irre- 
sponsibility, the inability to furnish 
money to pay judgments or satisfy 
claims for injuries. The individual com- 
plained of is judgment proof, he said. 
Mr. Stone admitted that if automobile 
accidents could be eliminated there would 
be no need for compulsory insurance. 
3ut as a practical matter, he remarked, 
accidents can never entirely be done 
away with; they alwavs will be with us. 

Suggested Remedy 
Estimating that compulsory insurance 


activity 


would cost car owners of New York 
State an additional $50,000,000, the 
speaker argued for a remedy which 


would offer an inducement or incentive 
so that a greater number of persons will 
voluntarily take out automobile liability 
insurance even before they cause their 
first accident. What he had in mind 
was to invoke the aid of the principle 
applied in connection with workmen's 
compensation laws in states where state 
constitutions prevent them from being 
made compulsory. He explained: 

“In those cases the incentive was created or 
the obligation imposed by taking away from the 
employer certain defenses. To avoid being in 
the situation where he would be left with his 
defenses gone, he chose to take out the policy 
of compensation insurance. The law still looked 
upon it as a voluntary choice even though he 
really had, as practical matter, little choice, so 
great was the obligation imposed. 


“If, therefore, there could be certain incen- 
tives created or burdens imposed as a result 
of which the automobile owner would react as 


does the employer under the workmen’s compen 
sation law, we should have him taking out his 
policy voluntarily and then we should have the 
advantages which go with voluntarily taking out 
the policy.” 

Pointing to the advantages of such a plan, 
Mr. Stone said: “First the law could apply to 
the non-resident or foreigner. Second, the pol- 
icy voluntarily secured covers within the state 
as respects accidents happening on both public 


Wide Spread of Willkie Literature 


Among most widely distributed cam- 
paign literature in the city is that of 
the Insurance Club for Willkie, 87 
Maiden Lane, of which Henry W. 
Schaefer is chairman of the executive 
committee, and Melrose I. Spooner is 
president. 

Another particularly active outfit is 
the life insurance division of the gen- 
eral Willkie for President committee, 
of which Julian S. Myrick is chairman. 
It has a long list of members, many 
of whom are general agents. 

The Insurance Club for Willkie has 
given wide distribution to several of its 
documents, one being “What the 1940 
Presidential Campaign Means to Men 
and Women in the Insurance Busi- 


ness.” Position of the Insurance Club 
for Willkie is that the insurance busi. 
ness is threatened by the New Deal, anj 
it believes that radical forces of the 
New Deal favor scrapping the Amer. 
ican Agency System in favor of over- 
the-counter insurance selling, and if they 
win “home office workers will be Goy. 
ernment clerks.” 

Wide distribution is also_being giver 
to a statement of Bruce Barton, mp. 
ning for U. S. Senator, in which f¢ 
strongly favors life insurance and says 
it is being threatened by the Ney 
Deal. 

Herman A. Bayern, former presiden, 
of General Brokers’ Association, is send. 
ing out a large amount of campaign mp. 
terial in favor of Roosevelt’s re-election 





How Ass’n Helps Agents 
Told by E. H. Mathews 


TALKS AT STATEN ISLAND MEET 


Aetna C. & S. Executive Urges That 
Public Hear About Safetv and Fake 
Claim Fighting Activities 


The manvy-sided activities engaged in 
by the stock casualty comnanies through 
their various trade organizations and 
their beneficial effect unon the insuring 
nublic was featured in an address made 
by FE. H. Mathews, assistant general 
manager. Aetna Casualtv & Surety, New 
York office, speaking hefore the Rich- 
mond County Association of Local 
Agents in Staten Island. He stressed 
in particular how the accident preven- 
tion and safetv work, the research into 
occunational diseases, fraudulent claim 
fighting and other similar activity is 
proving helpful to the agent in his con- 
tacts with clients. The alert agent, he 
said, should translate into local terms 
what is being done on a national scale 
bv such organizations as Association of 
Casualty & Surety Executives through 
its National Conservation and Claim 
Bureaus. 

Mr. Mathews described the Execu- 
tives’ association as “the watch-dog of 
the casualty business” and he hit the 
highsnots of the amount of prestige- 
building work which it is doing for mem- 
ber companies and their agents. As a 
snecific example, he told how the associa- 
tion recently asked the claim denart- 
ments of member companies to make a 
record of all poisoning cases—especially 
in the case of people who are allergic to 
chemicals used in wearing apparel. The 
speaker indicated that this request was 
prompted by the fact that “we are get- 
ting a lot of public liability claims from 
this source.” 

Further along Mr. Mathews offered 
the suggestion that the agents bring 
themselves up to date on these collateral 
activities by inviting sneakers to their 
meetings from the various trade asso- 
ciations. “You will find them glad to 
tell you their story.” 





hichways of the state and private property. 
Third, the policy secured voluntarily will cover 
accidents occurring out of the state. More- 
over. policies would have normal expirations and 
so ali policies would not, as is the case in 
the compulsory law, have to start at the same 
registration date and then run for the calendar 
vear. Also, the old rates of commissions could 
be paid.” 

The speaker said that this, in snb- 
stance, is the law of the State of New 
Hampshire “where probably a financial 
responsibility law with the most teeth in 
it has been enacted and where the num- 
ber of voluntarily insured automobiles 
has been substantially increased.” So 
far as he has been able to find there is 
complete satisfaction with the New 
Hampshire law. Mr. Stone concluded by 
saying that the Association of Casualty 
& Surety Executives has drafted a 
standard motor vehicle safety-responsi- 
bility bill” along the lines herein sug- 
gested. 


A.& H. Club of New York 
Acts on Nat’! Tiew 


MEMBERSHIP IS VOLUNTARY 
Noverxber Dinner Meeting Marks 15th 
Anniversary of Club; Election of 

Officers Takes Place Then 


The Accident & Health Club of New 
York at its dinner meeting in Hotel 
George Washington, New York, October 
17 decided after a long discussion to 
“associate and identify itself with the 
National Accident & Health Associa- 
tion with the understanding that no limi- 
tation shall be set upon the number of 
the club’s members who shall be re- 
quired to join the association, or upon 
the total amount of dues which the 
National Association is to receive from 
the club.” A resolution to this effect, 
proposed by Thos. A. Beirne, Union 
Mutual of Portland, Me., and passed by 
the club, contained the further pro- 
vision that it is understood that the 
National Association’s dues shall appear 
on the bill of each member of the club as 
a voluntary item, the payment of which 
shall be entirely optional. 

It was brought out by President 
Wesley T. Hammer, Loyalty Group, that 
the National Association now has a 
membership of 540 individuals and sixty- 
nine companies; that it is in good shape 
financially; under excellent leadership, 
and intent upon building prestige for 
the A. & H. business. He felt that New 
York Club members should voluntarily 
take national membership and that was 


the consensus of opinion. Among the 
speakers were FE. H. O’Conner, past 
president of the National Association, 


and Julius L. Ullman, W. L. Perrin 
& Son. 

At this meeting of the New York club 
several changes in the constitution and 
by-laws were passed. So was the pro- 
posal from the floor that those members 
who may enlist or be conscripted for 
military training shall be continued a 
members and that their dues be sus- 
pended until a year after the period 
of training is over. 

The club will celebrate its fifteenth 
anniversary at the next dinner meetl- 
ing, November 19, and a special prograt!l 
is being planned by Clement L. Demsey. 
Travelers, vice - president in charge 0! 
this activity. So far this year there 
have been sixty-one new members !n- 
cluding a number of company officials, 
and the club’s finances are in a healthy 
state. Date of the Christmas party, al 
ways a big social occasion, has been set 
for December 12 at Hotel New Yorker. 

Election of officers will feature the 
November meeting, the nominating com- 
mittee consisting of Harold M. George, 
U. S. F. & G, chairman; Julius L. Ull- 
man, Fred G. Cloos, Metropolitan Life; 
Clement L. Demsey and James 
Garrett, National Casualty. ' 

Movies of the club’s last two outings, 
taken and edited by Leon Ruddy, 
Travelers, were shown at last weeks 
dinner to the thorough enjoyment 0 
those present. 
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INDIANAPOLIS MEETING PLANS 





Several Incidents Demonstrate Interest 
Being Taken in National A. & H. 


Association Midyear Event 

A large attendance is forecast for the 
midyear meeting of the National Acci- 
dent & Health Association in Indianapo- 
lis January 28-30. At the October meet- 
ing of the Indianapolis Accident & 
Health Club, Don G. Trone, Indiana 
Travelers Assurance, said that fifteen 
company Officials have endorsed plans 
to set aside a preconvention period for 
regional agency meetings of individual 
companies, and that they are planning 
such meetings for their agents. A num- 
ber of other companies are expected to 
do likewise. 

A report from Mansur B. Oakes, Tay- 
lor Sales Management Service, chair- 
man of the midyear program, revealed 
that much interest is being shown in 
questionnaires recently sent to National 
Association members, concerning the 
type of meeting they prefer. An excel- 
lent program is expected to result. 
John McGurk, Mutual Benefit H & A, 
chairman executive committee of the 
Indianapolis club, announced opening of 
acampaign to get five new local acci- 
dent and health associations in Indiana 
and a local membership drive. 
Indianapolis Club President C. Nor- 
man Green, Hoosier Casualty, read an 
invitation from the Chicago A. & H. 
Association, inviting local men to the 
first annual A. & H. executives dinner 
November 13 in honor of Thomas Hook, 
Standard Accident. Mr. Green also ap- 
pointed Dr. J. L. Rosenstein, Mutual 
Benefit H. & A., chairman of the In- 
dianapolis club’s educational committee. 


TO HEAR “SEEING EYE” TALK 





Feature of November Dinner Program 
of Phila. A. & H. Club; President 
Rasch to Show Movies 

The outstanding work being done by 
the Seeing Eye Foundation of Morris- 
town, N, J., will be demonstrated at the 
Fall dinner meeting of the Philadelphia 
Accident & Health Club, scheduled for 
Thursday, November 7. This organi- 
zation, as is well known, trains dogs to 
aid blind persons in the conduct of their 
business and personal activities, and in- 
terestingly a goodly number of blind 
people with Seeing Eye dog companions 
are making a_ success as insurance 
agents. Arthur Voorhees of the Foun- 
dation will explain its rehabilitation work 
and he will be accompanied by “Brownie,” 
one of the trained dogs. 

This Philadelphia meeting, second in 
the club’s current season, will mark the 
first Ladies Night ever staged by the 
organization. A representative group of 
life, casualty and A. & H. producers 
and underwriters will attend, and mem- 
bers of, the Life, Accident and Health 
Claim Association have been specially 
invited to come with their wives. 

Another feature of the evening will 
be a program of motion picture subjects 
produced by the Philadelphia  club’s 
president, A. L. O. Rasch, accident and 


health manager, Massachusetts Bond- 
ing’s Philadelphia branch. Mr. Rasch 
is one of the pre-eminent amateur 


movie photographers in the Philadelphia 
area. Among his pictures to be shown 
are “The Big Show,” and “Tally-Ho.” 
The first is a film on Ringling Brothers 
circus. “Tally-Ho” is in full color and 
depicts a fox hunt conducted by the 


GANGEWERE NEW PRESIDENT 
Heads Pittsburgh A, & H. Managers 
Association; Election Held on 
October 21; New Lineup 
Earl E. Gangewere, American Cas- 
ualty, is the newly elected president of 
the Pittsburgh Accident & Health Man- 
agers Association, the meeting being 
held on October 21. Supporting him 
are Ross F. Roberts, Loyal Protective 
Life, as vice-president; I. F. Nutting, 
Service Review, Inc., reporting agency, 
as secretary, and Harvey S. Fouse, 
Alta Life, treasurer. J. D. Anderson 
National Life & Accident, was elected 
a director. C. B. Horton, Standard Life, 

is chairman of the board. 


Frederick R. Pitcher, 
Saginaw, Dead, Age 69 


Frederick R. Pitcher, Saginaw, Mich., 
died a few days ago, age 69. He and his 





brothers formerly owned the United 
States Health & Accident, Saginaw, 
which was sold to the Massachusetts 


3onding & Insurance. Mr. Pitcher was 
vice-president of the old company. 


H. R. GORDON HOME TOMORROW 

Harold R. Gordon, executive secretary, 
Health & Accident Underwriters Con- 
ference and chairman, Tom Hook dinner 
committee, is expected home in Chicago 
tomorrow from a Pacific Coast trip. Mr. 
Gordon was on the program of the 
fourteenth annual convention of the 
California Association of A. & H. In- 
surance Managers’ Clubs in San Fran- 
cisco last Friday. 








Rose Tree Hunt Club, the oldest organi- 
zation of its kind in America. Both 
films will be shown with musical accom- 
paniment and sound effects. 

The Philadelphia club is now a full 
affiliate of the National Accident & 
Health Association and is already laying 
basic plans for A. & H. Week part- 
ticipation. 


North American Holds 
Eastern Conference 


- PRODUCTION PLANS UNFOLDED 





Successful Accident and Health Sellers 
Tell How They Overcome Wide 
Variety of Sales Resistance 





A wealth of good selling suggestions 
materialized at the North American 
Accident’s eastern conference held at 
Pocono Manor, Pa. There were 150 
in the party. George F. Manzelmann, 
recently elected president of the com- 
pany, opened the business sessions. 

Agents’ Talks Highspotted 

Among the agents who talked were 
the following: Harvey Wick told of 
how he used to be in life insurance 
but switched to accident and health. His 
rule is not to sell less than six $2 policies 
a day and follow them up with solicita- 
tion for full coverage. 

J. W. Ames, Onancock, Va., related 
how he had been selling $2 policies in 
connection with life insurance but his 
wife told him he should sell more acci- 
dent and health, so he has become a 
full coverage devotee. His plan is first 
to sell the manager or owner of a busi- 
ness and then the employes. 

Frances Baker, Worcester, used to be 
a social service worker. She found so 
many cases of need among those she 
visited that she decided to sell insurance. 
She makes her own collections each 
month in order to keep in touch with her 
accounts. She finds that it pays well in 
goodwill, 

Helen Cashner, who came from the 
advertising business into insurance, be- 
lieves in doing a very thorough selling 
job in every case. 

Fred Vergon made it known that he 
had become tired of being referred to 
as Natalie Vergon’s husband. She sells 
insurance too. They don’t work to- 
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gether in their insurance sales; he has 
his own prospects and uses the prospect 
card system. He has produced 185 full 
coverage applications since his debut 
last Spring. 

Bess Hersch, Cleveland, 


gave a great 


talk on setting a goal and making it. 
Vash Young on Program 
Vash Young, New York, one of the 


company’s star producers, is a firm be- 
liever in full coverage. When selling 
men or women he finds out if they have 
dependents and does not quote less than 
$500 principal sum regardless of what 
the classification may be. He said: 
“How are we going to keep our policy- 
holders on the books? In my case I also 
try to find out what their total income 
is and what their obligations are. Then 
I try to incorporate that in getting them 
to make the decision. I try very hard 
to explain just what is the most prac- 
tical protection for them at a premium 
they can afford and will continue to pay. 
Of course it is most important for them 
to keep it up.” 
Sales Objections 

A group of questions were answered 
by W. O. Weaver, Westerville; F. X. 
Renault, Cleveland; Ed. LeVino, and 
E. L. Creech, Norfolk. Here are some 
of them: 

Q. How do you answer “I don’t need 
insurance ?” 

A. You need to eat—you wouldn’t be 
able to buy food without income. 


Q. “I’ve never had an accident, I'll 
take a chance.” 

A. You probably have one coming, 
then—it may be due today. 


Q. “My salary continues while I’m laid 
up.” 

A. That's fine, because you'll need that 
in addition to what you will receive from 
your accident and health policy. Ex- 
penses are two and a half times as great 
when you are ill as when working and 
well. 

Q. “I can get Group insurance at my 
plant.” 

A. You take that Group insurance— 
but do you realize that it will give you 
only thirteen weeks’ protection, and that 
in all likelihood your policy does not 
protect you away from work—or fully 
on the job?. In Group insurance, too, 
you are paying for the impaired risk 
in the group who is unable to secure 
insurance elsewhere. 

Q. “I have hospitalization insurance.” 

A. That’s a fine thing—but hospitaliza- 
tiion stops the minute you leave the 
hospital. What about the many weeks 
of convalescence you have to go through 
before you can get back to work and 
start earning money again—or what 
if you don’t have to go to the hospital 
at all? Do you know that out of every 
eight policyholders my company pays 
for disability, only one has to go to the 
hospital ? 

Q. “Leave a circular, I'll think it over.” 

A. Change the subject, and get back 
to the beginning of your sales presenta- 
tion again. A. This is for your pro- 
tection, it is something you would never 
buy unless I was here to call it to your 
attention. A circular won't protect you 
—the policy will. A. If it’s around the 
twenty-first of the month, tell him: We 
can’t cut the price, but if you buy the 
policy today, you will get the rest of the 


month free. This offer is good just 
today. A. Now let’s see how this thing 
lines up—you give me the answers to 


these questions in this application—and 
then, if he’s a clear risk, say: You 
are mighty lucky; only 50% of the peo- 
ple can get this protection. Hadn’t you 
better take it right away, before you 
join the other half who are no longer 
insurable ?, 

Q. “How do you meet the competition 
of the non-profits ?’ 

A. I don’t know anything about that 
contract. I represent one of the oldest 


and largest health and accident insur- 
ance company in America. I am right 
here, in your town, ready to be of 
service to you in every way connected 


with your disability insurance. 
Q. “In meeting competition, do you 
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Examination Results 


MADE AS OF DECEMBER 1939 





Liability Loss Reserves Held Adequate 
for Estimated Claims; Previous 


Audit Made in 1936 


Report has been made by the New 
York Insurance Department on an ex- 
amination of Metropolitan Casualty as 
of December 31, 1939. It is shown that 
since the departmental 


examination as of December 31, 1936, the 


next previous 


company’s admitted assets increased 
$401,613, liabilities increased $770,704 and 
policyholders’ surplus decreased $369,090. 
The following financial condition existed 
as of last December 31: Admitted assets, 
$10,718,967; liabilities, except capital, 
$2,195,390; capital stock $1,500,000; sur- 
plus over all liabilities, $1,023,577; surplus 
to policyholders, $2,523,577. 

Operating results for the period under 
examination showed underwriting gain 
of $836,310, gain from investments of 
£690,754 and miscellaneous interest of 
$35,269 for a total of $1,562,334.  Divi- 
dends to stockholders amounted to 
$367,500 and loss from mortgage guaran- 
tees totaled $1,563,925. 


Liability Reserves 


A survey was made of the liability 
loss experience at the close of 1939 on 
policies issued in 1934 to 1938 and a 
ratio of approximately 59% is 
shown. The reserve of $2,651,896, based 
on the 60% loss factor, was held to be 
sufficient as of the examination date 
for estimated ultimate liability claims 
amounting to $2,512,347. Mortgage loans 
on real estate, with a book value of $1,- 
015,650, were given an examination value 
of $949,033. Securities were valued by 
the company at $7,516,553 and by the 
Department at $7,467,670. 


loss 


find it helpful to know the provisions 


of all competing policies?” 
A. I don’t. I know exactly what I’m 
selling. What the other fellow has to 


offer I can’t possibly consider as com- 
petition, because my company has been 
in this business exclusively for well over 
fifty years. If they don’t know how far 
they can go in the way of giving insur- 
ance in return for the premium charged 
no other company does. The agent who 
writes the business is the one who in- 
spires the confidence of the prospect, and 
it’s up to me to sell myself at the same 
time I’m selling my company’s policy. 
Selling Farmers 

Moyer gave a talk on selling 
farmers. He said that the crying need 
is to get a plan of protection before 
farmer prospects. Farmers are a natural 
because most of them do not have dis- 
ability insurance. He uses two mailing 


: Glen 


cards, one for each of two kinds of 
policy. He directs a card to every box 
on a rural route. When he receives a 


number of replies he consults a road 
map that shows the numbered highways 
leading out of town. Then he gets the 
postmaster to show him how the rural 
routes run out into the country. The 
company supplies the cards. 

Dud Dunscomb, San Francisco, told of 
how he and his brother, Guy, used to 
sell farmers. If the farmer happened 
to be plowing when they called, Dud 
would take over the plow while Guy did 
the selling. Dud says that farmers are 
among the best annual premium payers. 

Nunley Snedegar, Elkins, W. Va., has 
done well selling college men about the 
time they graduate. He also finds nurses 
good prospects. 

Natalie Vergon said that persistence 
until an interview can be had with one 
or two good risks in a business concern 
will arouse interest among others. She 
uses the endless chain method in pre- 
ference to the prospect card system. 

Art Bamann gave a talk on selling 
teachers and since the conference was 
held there has been a noticeable increase 
of business in that classification. 





and Social Mindedness on Settle- 
ments Under Policies 


Claim problems will become increas- 
ingly numerous and difficult in the next 
vear or two, says Hugh D. Combs, vice- 
United States F. & G. In 
an address to the New York Claim 
Association October 24 Mr. Combs am- 
plified that assertion by saying: 

“If then 
the present-day dollars will be demanded 


president 


we have inflation, more of 
in settlement of that type of case which 
Fidelity 


losses will increase if business is good, 


does not have a fixed value. 


for good business leads to speculation. 
Compensation Trend 


“But the greatest difficulty of all will 
be presented on compensation claims. 
Not only shall we have to cope with 
the growing social mindedness of com- 
pensation commissions, but we shall have 
a tremendous number of accidents as a 
result of the indiscriminate employment 
of men in poor physical condition. 

“The underwriter and the claim 
should work hand in hand that each 
may profit by the experience of the 
other. The business of having a definite 
plan or policy is just as important in the 
operation of the claim department as it 
is in any other walk of life. 


Two Main Routes 


man 


“There are two principal methods of 
conducting claim operations. In one 
case, an attempt may be made to settle 
every single claim except, of course, 
those known to be fraudulent. The 
other policy is to fight all claims, ex- 
cept those which can be easily and 
cheaply settled. 

“Summed up our argument seems to 
be that it is better to have settled for too 
much than never to have settled at all. 
You who do the settling are among 
the most enlightened and constructive 
workers in this modern-day civilization. 
You bring aid and comfort to the in- 
jured and the needy at the time when 
they are most sorely pressed. You 
have to be all things to all men. You 
have to satisfy the insured, the claim- 
ant, the agent, the manager, and the 
home office examiners. You have to be 
a lawyer, doctor, accountant and auto 
mechanic. You have to be at the office 
on time, but the day doesn’t end for 
you until the last statement has been 
signed or the last witness has been 
subpoenaed for the trial tomorrow. 


Getting a Break 


“The best break you can get is to 
have your company write the risk on a 
baseball park and a string of moving 
picture theatres. This gives. you an 
opportunity to vary the monotony when 
the weather is good or bad. You are 
like baseball players in that you are all 
pleasant, affable and goodlooking, but 
there are only a few Babe Ruths among 
you. In short, you have to have all the 
qualifications of a $25,000 a year execu- 
tive, and if you are very good, you will 
be paid with a one cipher knocked off 
the end of that figure. You will con- 
tinue to serve the public in the future 
as in the past by paying promptly and 
fairly on deserving cases, and fighting 
with all your might those cases which 
are exaggerated or fraudulent.” 


H. K. PHILIPS ON PROGRAM 

Harold K. Philips, publicity director, 
Association of Casualty & Surety Execu- 
tives, was one of the speakers in Balti- 
more yesterday on the annual convention 
program of the Maryland Association of 
Insurance Agents. The affair was well 
attended. Mr. Philips’ subject was 
“Public Relations and Public Service 
in the Casualty and Surety Fields.” 


Ontario Agents 
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Hear 
Sharp on New Auto Bill 


SPEAKER AT TORONTO MEETING 


Explains New York Responsibility Legis. 
lation; Holland Talks on Commercial 
Vehicle Rating 


Thomas A. Sharp, Rochester, N. y. 
president New York State Association 
of Local Agents, was a speaker at the 
Ontario Fire & Casualty Insurance 
Agents Association convention in To. 
ronto last week, He drew attention to 
similarity of problems that confront the 
business in both Ontario and New York 
and said that cooperation between the 
two agents’ organizations would be prac. 
ticable and helpful. 

Mr. Sharp’s chief point of interes 
was his highspotting of the new safety 
responsibility bill which was filed Octo. 
ber 4 by his association with the joint 
legislative committee in New York at a 
hearing on the proposed compulsory 
automobile bill in that state. i 

Provisions of New York Bill 

As recommended by the New York 
State Association of Local Agents this 
bill is divided into nine clauses as fol- 
lows: 

Elimination of minimum requirement 
of $100. 

Commissioner of motor vehicles may 
require proof of financial responsibility, 
even though no accident occurs, but 
when in his judgment the operator of 
an automobile is driving recklessly or 
carelessly. 

Proof of financial responsibility is re- 
quired by the commissioner of motor 
vehicles after accident occurs involving 
either personal injury or property dam- 
age by the.owners and operators of the 
automobile involved. 

The law applies to nonresidents of 
New York State as well as to residents, 
so that no out-of-state car involved in 
an accident in New York State can es- 
cape the same requirements demanded 
of the home state driver. 

It is the duty of the courts to report 
on convictions and judgments. 

Suspensions of license is effective un- 
til judgment of payment of claim is 
satisfied and proof given of financial 
responsibility. 

Provision is made for installment pay- 
ments of accident injury or property 
damage at the discretion of the com- 
missioner of motor vehicles. 

The present right of persons involved 
of appeal from decisions is allowed in 
the proposed statute. 

Policies will be issued same as they 
are now, but with the added financial 
responsibility clause attached. 

Mr. Sharp also referred briefly to the 
agency qualification bill in New York 
which requires written examinations. 
The Ontario agents’ association recom- 
mended at its recent convention that 
the Ontario Insurance Department i- 
stitute similar examinations. Mr. Sharp 
said that licenses are issued on merit 
alone. 

Holland on Rating Plans | 

H. B. Holland, Canadian Underwriters 
Association, another speaker, discusse 
the new basis of rating for commercia 
automobiles. He outlined the difficulties 
encountered in the application of the 
older rating methods, and how these 
seem to have been overcome in a new 
system which the Canadian Undrwriters 
Association is using and which seems to 
be entirely satisfactory. 

A special rating program has been 
devised, he explained, which is based on 
the age of the car or truck at time 0 
purchase and the cost price to the orig 
inal purchaser when first bought as 4 
new car. Being rather technical in na- 
ture, Mr. Holland did not describe the 
new system in detail, but he did point 
out that the Canadian Underwriters 
Association is satisfied that it has serve 
to eliminate some of the problems whic 
existed in former years. 

Arthur H. Rowan, statistician, motor 
vehicles branch, Ontario Department ° 
Highways, talked on what that depart- 
ment is doing to reduce the number 0! 
accidents. 





